
  

  

  

 

 

 
August 25, 2020 

 

Vice 
What If Technology 
Belonged to 
the People? 
 
The Hill 
Federal cyber 
agency releases 
strategy to secure 
5G networks 
 
Bloomberg 
Alphabet’s Verily 
Plans to Use Big 
Data as Health 
Insurance Tool 
 
TVNewsCheck 
Fox Should Dump 
Broadcast Net, Says 
Wall Street Analyst 
 
Associated Press 
First Day Shows 
Media Coverage Of 
Political 

Users of videoconferencing app Zoom reported problems with the service 
Monday morning, just as many students in the U.S. returned to school for 
virtual classes dependent on the technology. Zoom Video 
Communications Inc. said on its website that it identified and resolved an issue 
that prevented users from starting and joining meetings and webinars. The 
company said users also were unable to sign up for paid accounts, upgrade, or 
manage their service on its website. The outage lasted for several hours 
Monday. 
 
In addition to schools offering remote classes, the app is used by many 
businesses with remote workforces. “Everything should be working properly 
now! We are continuing to monitor the situation,” Zoom said in a tweet at 12:44 
p.m. ET. “Thank you all for your patience and our sincere apologies for 
disrupting your day.”  
  
Monday’s outage came at a time when many schools are resorting to fully 
remote classes after initially planning to reopen due to concerns about the 
coronavirus, including the University of Notre Dame and Michigan State 
University. The Zoom outage impacted the first day back for Atlanta Public 
Schools’ 52,000 students. During that time, students and teachers switched to 
other educational platforms that have video capabilities. A district 
spokesperson said it had prepared for such technical glitches and described 
the outage as a minor disruption. 
  
Schools on the West Coast were affected but to a lesser extent because the 
outage occurred before classes started. The Los Angeles Unified School 
District, the second-largest district in the country, said its Zoom access was 
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largely restored before classes began at 9 a.m. local time. Santa Ana Unified 
School District received a handful of calls from parents about issues with 
Zoom, but the disruption was limited to those who tried to access the service 
through the website, not the app and high-school students who had classes 
starting before 9 a.m. 
  
The outage was significant given Zoom’s large user base, which has grown 
dramatically since the start of the pandemic. Daily meeting 
participants reached a peak of 300 million in April, up from 10 million before 
the pandemic. Last year, Zoom filed an initial public offering that was one of 
2019’s most successful public debuts. Its soaring popularity in recent months 
has made it a new fixture of modern workplace and classroom culture, 
sparking discussions around topics such as video-chat etiquette and 
embarrassing mishaps. It is frequently used as a substitute for in-person 
gatherings, including virtual happy hours and employee team-building 
exercises. But it has also become the subject of complaints about privacy 
problems and harassment.  
  
On April 1, Zoom Chief Executive Eric Yuan issued a lengthy blog post on 
Zoom’s website vowing to devote all of his engineers to fixing trust, safety and 
privacy issues. A few days later, the Federal Bureau of Investigation issued a 
warning about videoconference hijacking, spurred in part by a number of so-
called Zoombombing incidents in which Zoom calls were interrupted by 
unauthorized invaders. Zoom also faced issues May 17 when a group of users 
reported issues with hosting and joining meetings though those problems were 
largely resolved the same day. The company is slated to report its second-
quarter financial results Aug. 31. – Wall Street Journal  
_____________________________________________________________ 
  
The coronavirus pandemic has put the once-niche category of telemedicine in 
the spotlight and is now driving a flurry of deal activity involving virtual health-
care providers. Telehealth company American Well Corp. in recent months 
explored a sale in lieu of going public, according to a person familiar with the 
matter. The company, known as Amwell, is one of several remote-care 
companies seeking ways to capitalize on a surge in usage during the 
coronavirus pandemic and on Monday filed a registration statement for an 
initial public offering.  
  
At the same time, MDLive Inc., a rival telehealth company, is preparing for an 
IPO early next year, and Talkspace, the text-based therapy company, is seen 
by some as a target for companies interested in expanding their behavioral 
health platforms. Patients have embraced virtual care as a way to stay in touch 
with doctors for urgent care or chronic care management without risking 
exposure to the coronavirus by visiting medical offices. Telemedicine visits are 
typically conducted between a doctor and patient using videoconferencing or a 
phone call and are used to address minor ailments like colds as well as 
management of chronic conditions like diabetes.  
  
Some 28% of consumers surveyed in April were using virtual medical visits in 
the early months of the year, up from 15% in 2019, according to Deloitte 
Consulting LLP. Telehealth was slow to take off before the pandemic because 
insurers typically paid doctors less per visit than for in-person appointments, a 
disincentive to usage. Federal regulatory changes have paved the way for 
wider telemedicine adoption, including expanded access for Medicare 
recipients, which are seniors and disabled people. The Trump administration 
has also said Medicare would cover telemedicine visits during the public health 
emergency at the same rate as in-person visits.  
  
The host of temporary regulatory changes also broadened the stable of online 
platforms doctors could use by loosening a federal health-privacy law. Amwell, 
which offers telehealth services spanning urgent care, chronic condition 
management and breast-feeding support, could have fetched $3 billion to $4 
billion from a sale, the person said. The company, founded in 2006, facilitated 
2.2 million visits on its platform in the quarter ending June 30, according to a 
regulatory filing. 
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It conducted as many as 40,000 visits a day in April in the early weeks of the 
pandemic, compared with about 2,900 a day during the same month a year 
earlier. An Amwell spokeswoman declined to comment. Teladoc Health Inc., 
which is publicly traded, earlier this month agreed to an $18.5 billion deal to 
buy remote chronic care-management service Livongo Health Inc. Teladoc 
reported that it facilitated 2.76 million visits in the second quarter of 2020, up 
from 908,000 during the same period a year earlier.  “The pandemic 
accelerated the collision course for the two organizations,” Jason Gorevic, 
Teladoc’s chief executive, said in an interview after that deal was announced. 
The pandemic, he said, has sped up the adoption of telehealth and the role it 
plays in the health-care system by three years.  
  
Neither Teladoc nor Amwell has achieved profitability, and it is unclear how 
long all of the regulatory changes currently in place will last, though the Trump 
administration has made some of them permanent.  MDLive, a competitor to 
AmWell and Teladoc, is planning an initial public offering early next year, said 
Charles Jones, its chief executive. The company said earlier this month that it 
has completed about a million visits this year. 
  
It is currently working with a syndicate of five banks and is considering so-
called crossover investments from financial institutions that invest in private 
and public markets, Mr. Jones said. Meanwhile, Talkspace, the text-based 
mental health application touted by swimmer Michael Phelps, has had 
preliminary talks with some larger telehealth companies about a potential sale, 
people familiar with the matter said. “We have been approached multiple times 
in the past about a sale, but we have not pursued it,” said Oren Frank, its co-
founder and chief executive. 
  
Some executives at telemedicine companies want to act quickly to find buyers 
while virtual care is top of mind for patients and doctors, and fear equal 
reimbursements for remote visits may fade with time. Others worry that even if 
telemedicine usage grows, the service could become commoditized as doctors 
across the country use virtual-care services offered by electronic records 
providers or videoconferencing systems like Zoom that are compliant with 
federal health privacy laws. 
  
Some doctors now use telehealth to triage patients before inviting them to the 
office for an in-person visit, or substitute video appointments for in-person 
follow-up visits following procedures. At the start of the pandemic many 
doctors stopped in-person visits for safety reasons or limited the number of 
patients they saw each day. Telehealth visits allowed some doctors and 
behavioral health professionals to stay in touch with patients. “This was their 
best and easiest alternative to seeing nobody at all,” said David Betts, a 
principal in Deloitte Consulting’s life sciences and health-care practice. – Wall 
Street Journal  
_____________________________________________________________ 
 
Republican leaders in the Pennsylvania Senate introduced legislation Monday 
that would effectively prohibit the use of mail-ballot drop boxes that President 
Donald Trump has criticized, make it more likely that a winner in the 
presidential race is known soon after polls close, and reduce the number of 
ballots rejected for arriving late. But the proposal also would give voters less 
time to request mail ballots, prompting Gov. Tom Wolf, a Democrat, to quickly 
come out against it. That left it unclear Monday whether a 
fierce political and legal battle over mail voting in a key swing state would be 
resolved in the state legislature or in the courts.   
  
The changes, along with others in the proposal, would have a significant 
impact on how votes are cast and counted in an election little more than two 
months away. The bill was introduced by Senate President Pro Tempore Joe 
Scarnati (R., Jefferson) and Majority Leader Jake Corman (R., Centre), 
suggesting it has the necessary support to pass the Senate. “This bill will go a 
long way toward providing additional confidence in our election process and 
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the results by taking steps needed to increase election access, accountability, 
and security,” Corman said in a statement.  
  
Much of the legislation is focused on mail ballots, which have been the subject 
of intense scrutiny across the country as Trump has falsely assailed them as 
prone to widespread fraud, and as mail delivery delays have raised alarm 
about votes being delivered on time. The use of mail ballots is surging in 
Pennsylvania and across the country amid coronavirus fears of in-person 
voting. Much of the legislation is focused on mail ballots, which have been the 
subject of intense scrutiny across the country as Trump has falsely 
assailed them as prone to widespread fraud, and as mail delivery delays have 
raised alarm about votes being delivered on time. The use of mail ballots is 
surging in Pennsylvania and across the country amid coronavirus fears of in-
person voting.  
  
“This proposal appears to do so by limiting the ability for individuals to cast 
mail ballots by reducing the number of days Pennsylvanians can request one,” 
she said. “The governor will only support an election reform proposal that 
makes it easier and safer for Pennsylvanians to cast their ballots.” The 
legislation would allow voters to physically bring their completed mail ballots to 
their assigned polling places on Election Day, to county courthouses, or to “the 
permanent offices of the county board of elections.” That language, however, 
would likely block counties from setting up satellite offices for early voting and 
drop boxes, because mail ballots would be returnable to “no other 
location.” “They want us to give up the drop boxes. Obviously that is in tune 
with what Trump’s campaign wants,” said State Rep. Kevin Boyle, the ranking 
Democrat on the House State Government Committee, which takes up election 
legislation. “That is particularly troublesome due to the issues” with the U.S. 
Postal Service.  
  
The bill came as a new election law expanding mail voting, the pandemic, and 
the mail delays have, taken together, created a fever pitch of anxiety around 
the process of running the election. There are ongoing court battles over the 
election and, now, the possibility of protracted negotiations in the 
legislature. The resulting uncertainty around fundamental rules of how votes 
can be cast and counted risks confusing voters. It also makes it difficult for 
elections officials to prepare. Just last week, the Pennsylvania Department of 
State issued new guidance to counties on how to set up drop boxes. Those 
would not be legal under the Senate Republicans’ proposal, and the Trump 
campaign is suing Pennsylvania in federal court to block their use.  
  
A federal judge in western Pennsylvania put that lawsuit on hold over the 
weekend while other litigation proceeds in state courts. On Monday, Trump 
took to Twitter to falsely assail drop boxes as a “voter security disaster” that 
“make it possible for a person to vote multiple times” and are “not Covid 
sanitized.” Twitter later attached a warning notice to that post saying it violated 
its rules against vote suppression. Pennsylvania and other states are 
also suing the Postal Service over the mail delays. And the Pennsylvania 
Department of State has asked the state Supreme Court to order that mail 
ballots be counted as late as three days after the election. The Biden 
campaign declined to comment on the proposal late Monday. The Trump 
campaign didn’t immediately respond to a request for comment.  
  
Legislative leaders and the governor’s office have been discussing election 
legislation throughout the summer, and Scarnati said in a statement Monday 
that “we look forward to working with the House of Representatives and Wolf 
administration to ensure these crucial reforms are in place for the upcoming 
election.” But the proposed legislation clearly took some leading Democrats in 
the state House and Senate by surprise. “This was not the product of 
negotiations between Democrats and Republicans,” said Boyle, who 
represents Northeast Philadelphia. “This was news to me.” 
  
State Sen. Sharif Street, a Philadelphia Democrat and vice chairman of the 
state party, said that if the GOP proposal is “the opening salvo in a meaningful 
conversation, we’re willing to engage.” But he expressed concern about how 
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the bill would impact drop boxes. A spokesperson for Republicans in the State 
House didn’t comment late Monday. A House GOP source, granted anonymity 
to discuss internal negotiations, said Democratic lawmakers were not involved 
in the talks between Republicans and the Wolf administration over the 
proposal. Wolf’s spokesperson said the administration was aware of the 
Republican proposal prior to its release but had yet to provide final feedback. 
  
Counties would be required to “pre-canvass” mail ballots before Election Day 
under the legislation, opening and counting those ballots as early as 8 a.m. 
Saturday but not recording or publishing the results, making it easier for a 
winner to be known earlier after polls close. Currently, mail ballots cannot be 
opened until Election Day, meaning it will likely take days to call some 
races. Other changes include allowing voters to serve as poll watchers 
anywhere in the state, not only in their home county as current law requires, 
just as Trump has promised to have poll watchers across the country; allowing 
voters to serve as poll workers at any polling place in their county, not only in 
their home precinct; and requiring counties to email, call, or text any voters 
whose mail ballot signatures do not match what is on file so they can have an 
opportunity to fix their signatures before their ballots are rejected. 
– Philadelphia Inquirer  
_____________________________________________________________ 
  
Former U.S. Rep. Jim Greenwood has worked in Republican politics for almost 
five decades, supporting his party’s presidential candidates from Richard 
Nixon to Mitt Romney. Then came President Donald Trump. 
  
Greenwood, a self-described “Never Trumper,” said he helped set in motion a 
recruitment effort that began months ago and culminated Monday with 
endorsements for former Vice President Joe Biden by 27 former Republican 
members of Congress — three senators and 24 representatives from 18 
states. The Democratic nominee’s launch of Republicans for Biden took flight 
on the first day of the Republican National Convention, where Trump is 
expected to deliver prime-time speeches four nights in a row.  
  
Greenwood, who served six terms in his Bucks County-based district before 
resigning in 2004, described Trump as a “small-minded, uncaring, self-
aggrandizing compulsive liar” who has divided the nation. “He was never 
qualified to do the job,” Greenwood said. “In my mind, he’s not emotionally 
healthy enough to be anywhere near the job of president.” 
  
Former U.S. Rep. Charlie Dent, another Trump critic who now is a CNN 
commentator, said the president’s public embrace this month of a Republican 
candidate for the U.S. House in Georgia who subscribes to the QAnon 
conspiracy theory motivated him to endorse  Biden. “There was a time 10 
years ago, if someone like this had popped up, they would have been ridiculed, 
mocked, and driven out of the party,” said Dent, a Republican who served 
seven terms in his Allentown-based district before resigning in 2018. “The 
president is now empowering people on the fringe.”  
  
While many leading Republican figures said in 2016 that they couldn’t vote for 
Trump, few went as far as backing his Democratic opponent. That has 
changed this time. Dent wrote in independent candidate Evan McMullin in 
2016 rather than voting for Hillary Clinton. Former U.S. Rep. Bill Clinger, who 
served nine terms in his north-central Pennsylvania district from 1979 to 1997, 
also signed on to the Biden endorsement Monday. Clinger was one of 30 
former Republican lawmakers who issued a letter critical of Trump one month 
before the 2016 presidential election, calling him “manifestly unqualified to be 
president.  
  
Biden’s campaign cast the Republican endorsements Monday as a “strong 
rebuke” to Trump, driven by the president’s “corruption, destruction of 
democracy, blatant disregard for moral decency, and the urgent need to get 
the country back on course.” The Trump campaign didn’t immediately 
comment Monday. – Chris Brennan’s “Clout” column in Philadelphia Daily 
News  
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