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Kimberly Williams is used to all kinds of phone calls. She is, after all, a 
customer service representative for a cable company.  
 
But the call on this Tuesday afternoon, Aug. 13, was different. "He said 
his name really clear, Daniel, and then he just got quiet," said the 32-
year-old, who works for Comcast in Jackson. On the other end of the 
line was Dan Magennis, 65, of Walker, Michigan, who had earlier been 
debating between yard work or calling the cable company.  
 
His choice would prove life-saving. Williams greeted Magennis, asked 
for his name and how she could assist him. "He was talking to me but I 
could not understand him. Then, his words got slurred." She also heard 
noise in the background as if Magennis had fallen. His phone dropped. 
 
Williams immediately remembered the advice from her mother. "I 
followed my first mind," Williams said of her instinct that the man was 
having a stroke. When she was a teen, her grandmother suffered a 
stroke. "When she came to my room and tried to talk to me was the 
same way he spoke to me last Tuesday," Williams said. 
 
Williams immediately put Magennis' address in for rescue and made 
two phone calls to the police department. But, she was unsuccessful in 
getting assistance. "They told me he was in a rural area and they said 
they had their own rescue department," Williams said. Staying on the 
line, Williams summoned her supervisor, Jennifer Clark. "I told her I 
was going to help her and to remain calm," Clark said.  
 
After calling 911 with no success, Clark and Williams contacted the 
Grand Rapids Fire Department, which then put them in contact with 
first responders and 911 dispatch. First responders went in through 
Magennis' garage to find him on the floor. They rushed him to 
Spectrum Health, the largest comprehensive stroke center in Michigan, 
around 1:30 p.m. 
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Magennis had indeed suffered a stroke. He underwent an hour-long 
surgery to unclog the artery circulating to the left side of his brain. "She 
knew something was not right, she took the next steps and it made all 
the difference," neurosurgeon Justin Singer told a Michigan news 
outlet. "She could have hung up the phone and thought that Magennis 
just got caught into something else." 
 
Williams didn't learn of the outcome of the situation until she went to 
work on Thursday. "I was like wow, I really did the right thing and 
saved someone's life," Williams said. Magennis lives roughly 20 miles 
from the hospital. His wife was gone at the time and they don't have 
neighbors close by. He shared with Williams what he recalled that day. 
"He said all he could hear was people knocking, banging on his 
windows and doors and he was out of it," Williams said. 
 
Doctors have since released Magennis and he is recovering.  "It still 
feels like a dream to me," Williams said of her response. ""But, I am 
glad that I followed my first mind.” – Jackson (MS) Clarion-Ledger; see 

video from WZZM-TV, Grand Rapids (MI)  
_______________________________________________________ 
A Broadband taskforce initiated by the McKean County 
Commissioners, whose purpose is to better understand and improve 
the connectivity, reliability, speed, and availability of internet service in 
McKean County, has created an online survey to collect applicable 
data. McKean County GIS Coordinator, Sean McLaughlin, prepared a 
survey using ESRI’s Survey123 data collection application. 
 
The McKean County Commissioners are urging all McKean county 
citizens that use the internet and all employed individuals with access 
to the internet to take this survey. Multiple responses can be 
submitted, as long as different services are tested, e.g. different WiFi 
networks. 
 
With this information, county staff and members of the broadband 
taskforce will make recommendations to Telecommunication providers 
in order to improve our current available bandwidth services county-
wide. In doing so, the expectation is to help McKean County and other 
rural areas of the region, be able to compete more effectively in our 
rapidly urbanizing world. The survey can be accessed at: 
https://arcg.is/09zHG5. – Bradford Era  
_______________________________________________________ 
AT&T is now charging up to $135 a month for the online video service 
formerly known as DirecTV Now. DirecTV Now launched in 2016 with 
plans ranging from $35 to $70 a month for 60 to 120 channels. There 
have been several price increases and a reduction in the number of 

channels since, resulting in AT&T offering just two packages of $50 a 
month for 45 channels and $70 a month for 60 channels.  
 
This week, AT&T completed the name change from DirecTV Now to 
"AT&T TV Now." The $50 and $70 plans still exist, but AT&T TV Now 
customers can also get 65 channels for $93 a month, 85 channels for 
$110, 105 channels for $124, or 125 channels for $135. There's also a 
Spanish-language plan called Óptimo Más with 90 channels for $86 a 
month.  
 
Channel lineups on the $50 and $70 plans include HBO, but HBO 
costs $15 extra each month on the more expensive plans. Full channel 
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lineups for each of these plans are available at this link. The plans 
come with 20 hours of Cloud DVR storage. The standard prices allow 
streaming on two devices at the same time. You can make that three 
simultaneous devices for $5 a month extra.  
 
Even AT&T's DirecTV satellite plans have lower per-channel advertised 

rates, ranging from $60 a month for 155 channels to $135 for 330 
channels as of today. But those prices don't include an assortment of 
add-on fees, and the prices rise after 12 months when the discounts 
expire. In its quest to make choosing a streaming TV package as 
confusing as possible, AT&T has separate online services called AT&T 
TV Now and AT&T TV. They're both expensive, but AT&T TV without 
the Now also has the contract annoyances and add-on fees common 
in cable and satellite TV packages.  
 
Unlike AT&T TV Now, AT&T TV is available only in a few cities so far, 
namely Orange and Riverside in California; West Palm Beach, Florida; 
Topeka and Wichita in Kansas; St. Louis and Springfield in Missouri; 
and Corpus Christi, El Paso, and Odessa in Texas. It will roll out to 
more cities later. AT&T TV is sold as a standalone service or in 
bundles with AT&T Internet. Similar to cable or DirecTV satellite, AT&T 
TV pushes customers to sign two-year contracts that lock in a 
discounted price for the first 12 months. A $20 activation fee and early 
termination fees apply. This service uses an AT&T streaming TV box 
but also works on the AT&T TV app for Android, Roku, Fire TV, and 
iOS (including Apple TV). More details on prices and channel lineups 
for AT&T TV are available here. Here's a direct link to the channel 
lineup.  
 
AT&T claims on its website that it's "redefining TV," but it looks more 
like AT&T is recreating cable on a streaming platform. The advertised 
monthly rate for AT&T TV ranges from $59.99 to $79.99 a month, but 
those prices don't include taxes and add-on fees, and the base prices 
are raised significantly after 12 months. 
 
For example, the $59.99 plans costs $93 a month after the first year is 
up. The $64.99 plan costs $110 after the first year, the $74.99 plan 
costs $124 after the first year, and the $79.99 plan costs $135 after the 
first year. The second-year prices could end up being even more than 
that, as AT&T says it will apply whatever the "prevailing rate" is when 
your discount expires. 
 
Those prices don't includes taxes, they don't include the Regional 
Sports Fee of up to $8.49 a month, and they also don't include "certain 
other additional fees and charges." You can avoid the sports fee by 
buying the lowest-priced package, as it doesn't include regional sports 
networks. The advertised prices do include one AT&T TV streaming 
box. Each extra streaming box apparently costs $120 in a lump sum or 
$10 a month over 12 months.  
 
In summary, AT&T has taken many of the pricing annoyances that 
consumers hate about cable and satellite TV and brought them to 
online streaming. This strategy might raise the average amount AT&T 
makes from each TV customer, but it isn't likely to help AT&T stop the 
steady exodus of customers from its TV services. As we wrote last 

month, AT&T lost 946,000 TV subscribers in Q2 2019 after announcing 
a series of price increases. Including DirecTV satellite, U-verse TV, 
and streaming TV plans, AT&T's total number of video subscribers 
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dropped from 25.4 million in Q2 2018 to 22.9 million in Q2 2019. – Ars 
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