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Pennsylvania is suing the U.S. Postal Service and its leader, joining about 20 
other states in a high-stakes legal battle to prevent mail delays that have 
already left residents across the state unable to access critical services 
and threatened the vote-by-mail system.  
  
Just as the new lawsuits were being announced Tuesday, Postmaster General 
Louis DeJoy said the Postal Service will suspend planned changes until after 
the November election. “To avoid even the appearance of any impact on 
election mail,” DeJoy said in a statement, “I am suspending these initiatives 
until after the election is concluded.”  
  
Recent Postal Service policy changes — which slashed office hours, 
eliminated overtime, and removed mail processing equipment — were made 
illegally, Pennsylvania Attorney General Josh Shapiro said Tuesday. Shapiro 
said they were illegal because DeJoy changed operations without first seeking 
approval from the Postal Regulatory Commission. “We’re taking action to force 
postal officials to reinstate Postal Service standards that all Americans depend 
on for everything from delivering your prescription drugs and their 
unemployment checks to carrying out their very right to vote,” Shapiro said 
during a news conference. 
  
Most mail delays and disruptions in the Philadelphia region — including 
neighborhoods going weeks without mail — have been the result of existing 
staffing shortages and policies DeJoy has already implemented. It was unclear 
Tuesday whether DeJoy will reverse those policy changes, too, or only 
suspend future ones. Shapiro was unmoved by DeJoy’s sudden and apparent 
retreat. “A tweet or a statement or a press release is one thing,” he said. “We 
need to see binding action to reverse these changes.”  
  
DeJoy, a Republican donor and Trump supporter appointed by the president in 
May, is scheduled to testify before a Senate committee on Friday. The hearing, 
which comes after Democrats called for an investigation into DeJoy, will be the 
first time he answers lawmakers’ questions about changes that have shaken 
public trust in the Postal Service. Shapiro said Pennsylvania’s federal lawsuit, 
which will name DeJoy and Robert Duncan, chairman of the USPS board of 
governors, will be filed in the Eastern District in the next day or so. California, 
Delaware, Maine, Massachusetts, and North Carolina will join in the suit, he 
said, and more states are expected to sign on.  
  
New Jersey Attorney General Gurbir S. Grewal initially said Tuesday that his 
state would also file a lawsuit in the next few days. Hours later, following 
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DeJoy’s statement, his office said it had not yet decided whether to go forward. 
Delaware Attorney General Kathy Jennings said her state would join the 
Pennsylvania lawsuit. She said the policy changes violate Title 39, the 1970s 
law outlining the Postal Service’s role, which requires it to submit any planned 
changes that will affect service on a substantially nationwide basis to the 
Postal Regulatory Commission for review and a hearing. “The actions of this 
administration impede Pennsylvanians’ ability to conduct our own free and fair 
elections,” Shapiro said. Trump’s “recklessness and his unlawful behavior has 
a specific goal, and that’s to make Pennsylvanians feel powerless in this 
process.”  
  
Washington state is filing a separate suit, joined by Colorado, Connecticut, 
Illinois, Maryland, Michigan, Minnesota, Nevada, New Mexico, Oregon, Rhode 
Island, Vermont, Virginia, and Wisconsin. New York state is planning a 
separate action. Trump said last week that he was opposing new funding 
sought by Democrats for the post office because “they need that money in 
order to make the post office work so it can take all of these millions and 
millions of ballots.” “But if they don’t get [it], that means you can’t have 
universal mail-in voting because they’re not equipped to have it,” Trump said in 
a Fox Business Network interview. 
  
From Trump’s comments, U.S. Sen. Bob Casey (D., Pa.) said at a separate 
news conference Tuesday, “We can only draw from that conclusion that 
[Trump] hired someone to implement his plan to cheat in the election. And I 
know that some will be offended when I say that, but that’s what I believe, 
that’s what the president indicated.” Speaker Nancy Pelosi called the House 
back to Washington this week, and lawmakers are expected to vote Saturday 
on legislation to provide emergency funding for the Postal Service and prevent 
any policy changes until Jan. 1, 2021, or the end of the coronavirus pandemic.  
  
DeJoy has defended the new policies as cost-cutting measures that improve 
efficiency for an agency facing billions of dollars in debt. Philadelphia union 
leaders and mail carriers say the measures are exacerbating already short-
staffed postal offices and that employees are being told to leave mail behind, 
causing extensive delivery delays across the country. Some Philadelphians 
have reported going upward of three weeks without mail, leaving them without 
medication, bills, and other essential goods. Shapiro said his office has heard 
complaints from residents across the state, including in rural areas.  
  
The legal action Tuesday came less than a week after the Pennsylvania 
Department of State, which oversees elections, painted a dire picture for mail 
voting in a state Supreme Court filing. A recent letter from the Postal Service 
warning that mail ballots might not be delivered on time “makes the threat to 
Pennsylvanians’ right to vote unmistakably clear and concrete,” the filing said. 
“To state it simply: Voters who apply for mail-in ballots in the last week of the 
application period and return their completed ballot by mail will, through no 
fault of their own, likely be disenfranchised.” The department is asking the 
court to order that ballots be counted as long as they are received within three 
days of Election Day and there is no proof (such as a postmark) that they were 
mailed after Election Day. – Philadelphia Inquirer  
______________________________________________________________ 
 
Amazon.com Inc. is expanding its physical offices in six U.S. cities and adding 
thousands of corporate jobs in those areas, an indication the tech giant is 
making long-term plans around office work even as other companies embrace 
lasting remote employment. “The ability to connect with people, the ability for 
teams to work together in an ad hoc fashion—you can do it virtually, but it isn’t 
as spontaneous,” said Ardine Williams, vice president of workforce 
development at Amazon. “We are looking forward to returning to the office.” 
  
Amazon’s move to expand its footprint in various cities and set expectations for 
a return to the office contrasts with other major technology companies that 
have implemented remote work and predicted it will last long after the 
coronavirus pandemic. Facebook Inc. in May said it would shift toward a 
substantially remote workforce over the next decade, and Twitter Inc. has told 
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employees they can work from home indefinitely. Facebook CEO Mark 
Zuckerberg said the company’s strategy had to do with attracting the best 
talent and that the company’s productivity even as its workers were home gave 
him confidence in the remote model.  
  
Amazon is among a number of companies that have come to see things 
differently. While many corporate executives were pleasantly surprised with 
how quickly their workforces adapted to unprecedented circumstances, many 
have come to see some of the downsides of remote work as well, including 
challenges with training new workers, barriers to collaboration and lengthier 
timelines for some projects. Some say they no longer see remote work lasting 
forever at their companies.  
  
Amazon’s plan to add 3,500 corporate jobs and 900,000 square feet of office 
space across hubs in New York, Phoenix, San Diego, Denver, Detroit and 
Dallas is a testament to management’s view of the value of office work. 
Although the Seattle-based company was early in sending employees 
home when the pandemic hit, it expects much of its staff to return to its offices 
eventually, Ms. Williams said. The jobs at the hubs will include engineering and 
product-management roles as well as others across various departments, 
including Amazon Web Services, the Alexa virtual-assistant team, advertising 
and Amazon Fresh. All the positions being added are new, Ms. Williams said.  
  
The plans include 2,000 new jobs at the historic building in Manhattan that 
once housed the Lord & Taylor flagship department store. Amazon has 
purchased the Fifth Avenue building from work-sharing company WeWork, a 
subsidiary of We Co., for more than $1 billion, people familiar with the matter 
said. Amazon, which has long gravitated to New York City because of its 
supply of tech workers, had been looking for a large space to expand its 
footprint in the city. The Lord & Taylor building likely can hold more than 4,000 
employees, based on its size and the roughly 150 square feet per person that 
tech companies often use. It is also located near other Amazon corporate 
offices. The company has more than 5,000 employees in the city spread 
across several office buildings. 
  
Amazon said the expansions in six cities aren’t derived from or linked to any 
financial incentives from local or state governments. The company is receiving 
some building incentives transferred with the WeWork deal for the Lord & 
Taylor building that will reduce costs to refurbish the space, people familiar 
with the matter said. That office is scheduled to open in 2023. Amazon’s plans, 
especially in New York, show that big tech companies aren’t done settling in 
major cities with relatively expensive offices, even with the turmoil caused by 
the pandemic. 
  
Facebook recently agreed to lease the entire 730,000-square-foot office space 
at the historic James A. Farley Building in Midtown Manhattan. Amazon’s 
expansion in New York comes more than a year after its closely watched 
plans to establish one part of a second headquarters in the city crumbled 
following backlash from some local, state and congressional officials and 
activists over the plans, which included roughly $3 billion in tax incentives.  
  
Urban locations remain core to Amazon’s company structure and provide 
needed talent pools that it expects will remain robust, Ms. Williams said. She 
expects professionals to continue to gravitate to urban working 
environments. “We remain committed to being integrated into the communities 
we are in, and the urban environment offers us that opportunity,” she said. The 
pandemic has reshaped corporate working structures. Major markets like San 
Francisco and New York have seen many workers leave as companies 
embrace remote work, and survey data has indicated many employees prefer 
at least some type of remote option.  
  
Ms. Williams said it remains challenging to forecast the next year and how 
employees will return to office spaces, but Amazon plans to offer its staff 
flexibility. Currently, the company is allowing staff who can work from home to 
do so until Jan. 8. Some jobs like customer-support roles have historically 
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been remote, she said. Amazon, the nation’s second-largest private employer 
behind Walmart Inc., has spent billions to respond to the pandemic and has 
largely bounced back from early struggles to meet an immense surge in 
demand and deal with worker absences that caused delays. 
  
As companies across industries have slashed jobs, Amazon has grown in size 
and power. It employs more than 602,000 people in the U.S., more than 
100,000 of them in corporate positions, according to the company. Its world-
wide employment, including seasonal workers, totals more than one 
million. The company reported a record $88.9 billion in sales for the quarter 
that ended June 30. Amazon hired roughly 175,000 warehouse workers in 
recent months, most of whom it said it would keep. Its expansion in the six 
cities will mostly happen over the course of the next two years, the company 
said, with a number of positions already getting filled. – Wall Street Journal  
______________________________________________________________ 
  
The election for Pennsylvania attorney general, now 11 weeks away, is getting 
chippy. Clout told you last week the Republican nominee, Pittsburgh trial 
lawyer Heather Heidelbaugh,  took the first shot on television with a campaign 
ad including a not-so-subtle dig at incumbent Attorney General Josh 
Shapiro’s widely known ambition to run for governor in 2022 (which would be 
in the middle of his second term if he wins reelection on Nov. 3.)  
  
Shapiro, a Montgomery County Democrat, returned fire this week with his own 
first television ad, knocking Heidelbaugh as a “hack lawyer” who is using 
negative ads to distort his record on behalf of special interests like insurance 
companies. That prompted the Republican Attorneys General Association — 
part of a coalition of political action committees that engage in races for state 
legislatures, judicial posts and row offices — to accuse Shapiro of being 
“clearly misogynistic” for calling Heidelbaugh a hack. Does RAGA plans to air 
television ads to help Heidelbaugh? The group declined to comment when 
Clout asked.  
  
Heidelbaugh, who trails Shapiro in campaign cash, is getting backup from the 
Commonwealth Leaders Fund, a political action committee founded and 
funded by conservative activists. That PAC, which gave her $50,000 in June, 
has already spent $144,000 airing TV ads supporting her, according to the ad 
tracking firm Advertising Analytics. It has booked a total of $435,000 worth of 
air time in the race. Its first ad decries Shapiro as “a career politician already 
looking to run for governor.”  
  
Heidelbaugh has spent almost $95,000 of the $162,000 in air time her 
campaign has booked, according to Advertising Analytics. Shapiro has spent 
almost $130,000 of the $309,000 he has booked. The Shapiro-Heidelbaugh 
race is shaping up to be the most interesting statewide contest down ballot of 
the presidential campaign this year. And Shapiro, always eager to build a 
national profile, is announcing his plans Tuesday to join legal actions “to 
protect” the U.S. Postal Service amid concerns that President Donald Trump is 
gutting the agency to damage mail voting. Shapiro will also join a conference 
call Tuesday with Gov. Tom Wolf and U.S. Sen. Bob Casey to discuss 
“Trump’s sabotage” of the USPS. – Chris Brennan’s “Clout” column 
in Philadelphia Daily News  
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