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For the second time in a decade, the federal government and 
television broadcasters are messing with over-the-air television 
signals, this time to make available wireless capacity for smart phones.  
 
A decade ago, the entire TV industry switched to digital signals from 
analog, a heavily advertised and national program called the DTV 

transition. But this time, about half of U.S. television stations are 
relocating their frequencies in a repacking of the wireless spectrum 
that officially kicks off next month and stretches through mid-2020. 
Television officials say that people should be prepared for "rescan 
days" with their TV remotes — which means they rescan their 
televisions, or reprogram on the day of the frequency switch — so that 
they won't lose television reception.  
 
About 550,000 households in the Philadelphia TV market still tune in to 
over-the-air television. Nationwide, the number is 77 million. This older 

TV technology has grown in popularity in recent years with cord-cutters 
as millennials and boomers package free over-the-air television with 
streaming services for their entertainment, skipping cable and 

satellite.  "We're concerned that people might think there is something 
wrong with their televisions," said Steve Gardner, an official with the 
National Association of Broadcasters. He added that people won't 
need new equipment as they did a decade ago when the government 
mandated that television broadcasters switch from analog to digital 
signals.  
 
Gardner and others emphasize that cable- or satellite-TV customers, 
including those with Verizon Fios TV, don't have to rescan their 
televisions. Their TV signals come over cable or satellite. The 
spectrum repack was triggered by an auction of wireless spectrum, run 
by the Federal Communications Commission, that enabled television 
broadcasters to sell some wireless spectrum to wireless companies in 
2017. The auction raised $19.8 billion. Comcast, T-Mobile and other 

telecom companies were among those that acquired the spectrum. But 
this also forced about half the nation's television stations to relocate 
their frequencies.  
 
Nineteen Philadelphia TV stations, among them CBS, NBC and Fox, 
will find a new place in the TV ether. To stay tuned in to their networks, 
people with over-the-air television sets will have to "rescan" their digital 
televisions with their remotes to lock in to the new frequencies, TV 
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officials say. Some public-interest, religious and Spanish-language 
television stations in the Philadelphia area have already shifted their 
frequencies. These include Univision 65, Telemundo 62, New 
Jersey's WNJT, and PBS39. 
 
Because it will share spectrum with another television station and 
because it was mandated by the FCC, PBS39 in Bethlehem made the 
frequency switch last month — or before the official kickoff of the 
repack program next month. "We were prepared for the worst and it 
never really happened," said Jim Macdonald, PBS39's director of 
marketing. PBS39 televised public service announcements and 
informed viewers of the frequency change, with the need to rescan 
their televisions, about a month before the switch. PBS39 also 
produced a three-minute step-by-step video on how to rescan for TV 
signals at the time of the frequency changes. Macdonald estimated 
that about a dozen viewers called, emailed or contacted PBS39 
through social media about the frequency change.  
 
Because of a shortage of TV rigs that can replace the transmission 
equipment for television stations, the frequency changes are staggered 
throughout the nation. About a dozen television-installation crews are 
responsible for the national program and they will work on several 
stations at one time in particular TV markets.  "There are not a ton of 
crews doing this," Gardner said. "It's highly technical and it's not 
something that has a lot of long-term demand." 
 
Most of the Philadelphia-area television stations that haven't already 
switched frequencies will do so between June 22 and Aug. 2, 2019. It's 
during this period when people will have to rescan their televisions, 
with buttons on their remotes. They are CBS3, NBC 10, NJTV, SonLife 
Broadcasting Network 25, ION Media Networks 61, CW Television 
Network 57, WPSJ, WQAV, FOX 29, WDPB and UniMas 28. The last 
station to change frequencies will be WHYY between March 14 and 
May 1, 2020. – Philadelphia Inquirer  
_______________________________________________ 
Blue Ridge Communications, a leading provider of high-speed Internet, 
TV, phone, and home security, announces the rollout of TiVo 
Experience 4, coming to Blue Ridge customers on August 20, 
2018. The next-gen TiVo user experience offers Voice Activated 
Remote Control, a newly designed on-screen user interface that is 
sleek, visually appealing, technologically advanced and simple to use. 
Customers will be able to search for content faster and more easily 
across multiple sources, including live TV, On Demand, DVR and 
streaming services like Netflix, Hulu and HBOGo. In addition to 
consumer availability of TiVo Experience 4, Blue Ridge will soon be 
offering IPVOD to customers, which will be powered by TiVo’s Next-

Gen Platform, a flexible, diversified portfolio of products supported by a 
cloud-based backend and powered by the ultimate entertainment 
experience.   
 
Mark Masenheimer, VP of Operations for Blue Ridge, explains, “We’re 
thrilled with the roll out of TiVo Experience 4 to our customers because 
it delivers a user experience that offers improved navigation, 
functionality, personalized content recommendations and voice 
activated remote control.”  The ability to use voice instead of pushing 
buttons on the remote control is an exciting component of the upgrade. 
Using natural, conversational voice, viewers can simply say the name 
of a movie, favorite actor or show, view their options and then watch.  
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“Consumers are using the power of their voice to control or activate 
devices everywhere these days. We believe that the voice activated 
remote is key to the overall experience, which is why we are shipping, 
free of charge, one new voice activated remote control to existing TiVo 
customers,” said Masenheimer. The new remote control will be arriving 
in customer’s homes this month. “TiVo is excited to bring its award-
winning user experience to Blue Ridge’s customers. This deployment 
is a testament to the increasing importance of hyper-personalized 
programming recommendations, conversational voice control and 
seamless aggregation across content sources, and in solving the 
entertainment chaos for consumers by quickly getting them to the 
content they want to watch,” said Jeffrey Glahn, vice president of 
sales, North America, TiVo. “With TiVo, Blue Ridge can deliver a 
superior, future-proof, user experience to its thousands of households 
in Pennsylvania, transforming the way consumers watch TV.”  
 
TiVo Experience 4 is not only simpler; it’s smarter. This upgrade brings 
machine learning to TV watching. TiVo learns what viewers like to 
watch and how those preferences change depending on time of day or 
day of the week. It makes watching TV fast and easy, whether viewers 
are catching the morning news before heading out the door or binge 
watching a whole season of the hottest new show late into the night.  
“The new TiVo Experience delivers what consumers want and more. 
Simply put, it’s an unmatched user experience.” says Masenheimer. 
“This is yet another example of how customers continue to benefit from 
the significant capital investments we’ve made over the past few years. 
Our goal is to provide customers with a great experience by continuing 
to invest in our people, state of the art technology and the 
infrastructure to support it.” – Blue Ridge news release   
_______________________________________________ 
PPL’s customers in Lancaster and 28 other counties experienced 
record-tying power outages in 2017. All 26 significant power outages in 
PPL Electric Utilities territory — the average is 14 in a year — were 
caused by extreme weather, including thunderstorms, high winds or 
heavy rain. 
 
In a new report, the Pennsylvania Public Utility Commission says that 
more frequent severe weather appears to be the new norm.  That will 
make it difficult for the 11 power distributors in Pennsylvania to meet 
reliability standards set for customers and hinder their ability to 
“bounce back” and restore power after storms, the commission said in 
its “2017 Electric Service Reliability in Pennsylvania” annual report. 
 
The 10 major storms reported by PPL tied a record in one year. There 
were seven storms in Lancaster County that resulted in power outages 
in 2017, according to PPL. In 2017, customers in Lancaster County 
who lost power were without electricity an average of 122 
minutes. PPL has 229,00 customers in Lancaster County and serves 
all of the county except for Conoy Township, a pocket in the Denver 
area and Ephrata Borough, which distributes its own electricity.  
 
During the two-dozen storms in the tempestuous 2017, some 1 million 
PPL customers had power interruptions. The statewide total for 
customers affected by storms was almost double the year 
before. Despite the frequency of storms, PPL did well in power outage 
ratings by the commission. “PPL continues to proactively improve grid 
resiliency, sustainability and storm hardening,” the commission said. 



 
PPL spokesman Joe Nixon Jr. said PPL is in the top 11 percent in the 
nation among power distributors for reliability. Storms are such a big 
deal because 63 percent of PPL’s significant 26 outages statewide in 
2017 were caused by trees. Since 2013 and a Congressional mandate, 
PPL has accelerated its efforts to remove what it calls danger trees in 
power line rights of way. 
 
PPL says it removes 3,000-4,000 trees a year in Lancaster County 
along its 5,000 miles of power lines. But work to remove trees that 
could fall on power lines and equipment located outside of rights of 
way are limited because private landowners have to approve any tree 
cutting. That fact led the commission to recommend in its report that 
utilities seek to get state legislators to pass a law that gives utilities the 
power to take down danger trees without landowners’ permission. 
 
A new impediment to removing threats to power lines has been the 
dying of ash trees near power lines from the onslaught of the emerald 
ash borer, PPL told the commission. PPL has initiated a program to 
remove dead or dying ash trees near both transmission and 
distribution power lines. – Lancaster Intelligencer-Journal  
_______________________________________________ 
 
The mystery attack had everything: international intrigue, crypto 
currency, cyber-terrorists, and — wait, what? — 
Pennsylvania politicians. Last year, Democrats in the state Senate 
were victims of a computer ransomware attack that locked them out of 
their emails and other files. Hackers promised they’d return control in 
exchange for a five-figure ransom. Democrats refused. Now, Clout has 
found out how much the siege cost taxpayers. Sort of.  
 
State Sen. Vincent Hughes, a West Philly Democrat, said the state 
government (read: you and me) had to spend “six figures” to recover 
from the strike, which he said appeared to have “foreign” origins. How 
much, exactly? Hughes referred that question to Senate Minority 

Leader Jay Costa, whose spokesperson declined to cite a specific 
number. So, somewhere in the ballpark of $100,000 to $999,999. 
Some ballparks are bigger than others. (And some elected officials are 
more transparent than others.)  
 
In this attack, the hackers asked for 28 bitcoin, a crypto-currency sum 
that would have been worth nearly $36,000 at the close of business on 
the first day of the attack. “After consulting with law enforcement and 
cyber-security experts, we agreed to not give in to the demands of the 
cyber-terrorists,” Democratic Senate caucus spokesperson Brittany 
Crampsie told us. That’s an expensive lesson. But Hughes noted an up 
side: Republicans helped the Democratic caucus rebuild its computer 
files, sharing information and support. A rare sighting of bipartisanship 
in Harrisburg. “We lost damn near everything, and had to go through a 
very deliberative process of rebuilding our system,” Hughes said. “The 
best nature of everybody kind of came out. I think they realized this 
could have easily happened to them.” – Philadelphia Daily News  
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