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Verizon — an ancient Aramaic word for “Screw You!” — is shoving it to
us again.

Processing information for this daily NYC newspaper requires | have
multiple telephone lines at home. None has worked. Not just one’s off.
All have been off. All five have not worked for the past week. No dial
tone. They either crackle, buzz, create static or remain useless — as
one less gracious than myself might say — the same as do Verizon’s
officers.

It has caused an additional hardship. Other appliances geared to this
system also now lay dead. | am not the only one inconvenienced.
Neighbors are without service. The building intercom system also
stopped operating. This is over and over. Not new. Or sudden. It’s for
lengthy periods. Continual. | have complained about this before, last
year and the year before. But it has happened several times in addition
to that.

Once only this entire week did a single number ring. And who was it?
The robotic recorded chirp: “This is Verizon. We’re sorry you're having
trouble.” The company has answers. Solutions, no. Just answers:
“We're busy trying to fix it . . . it's the copper wires which are getting old
... we're trying to replace with Fios . . . there’s lots of traffic in your
area, and that’'s where the majority of the lines meet.” Whateverthehell
that means. All | want is a dial tone.

Modern structures, new buildings, come with technology’s Fios.
However, certain Upper East Side corridors are older. As are the
apartments. As are the tenants. Their structures were built when
connections snaked through underground copper

wires. Communication has widened. Telephoning’s exploded. Life is
more, more. People, usage, weather, aging, traffic, busses, cars,
trucks over manholes and roads. And copper wire has gone the way of
the penny. One of Earth’s largest public telecom companies doesn’t
care to invest effort, money, manpower to shore up what’s old.

It's the same thinking as better to warehouse your grandma in some
health-care nursing home so as to shove her out of the way. Same
thing. Understand, you should not do this to a populace that includes
invalids. Frail elderly. Seniors living alone. Surviving fearfully.
Frightened. A letter from a dressmaker who, lacking communication,
cannot service clients. A simple jeweler, powerless against this giant
provider, is distraught. A known attorney — who maybe forgot what's
called class action — requested | help his similar problem. | have
stacks of such correspondence.

Like a lover in heat, the company will say anything to get what it wants.
They promise Fios is not intrusive. They’'ll swear disruption is minor.
Pay attention: In some cases, | fear its installation could wreak havoc.
No simple socket as if for a lamp, the system rewires through walls.
Wood-lined walls. Panelled walls. Damask-covered walls. When |
asked what would happen if there was damage, Fios said they
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wouldn’t reimburse, but claimed there wouldn’t be any damage. It
neither repairs, nor cares.

Another misery. When other circuits tie in to your existing operation,
change to another company is almost a no-can-do. So, they’re waiting.
King of the jungle prepped to pounce. Old folks in old flats with old
ways exit — new tenants enter. With them comes Fios. One thing they
process with alacrity is their monthly bill. They haven’t — so far —
suggested a credit for time their operation was inoperable.

Limiting citizens’ ability to survive, why aren’t city fathers doing
something? Where’s the FCC? Attorney general? Maybe Public
Advocate Letitia James thumps for underachievers. Well, how about
the East Side’s overachievers getting underserved?

Listen, try calling the CEO. You won'’t get him on the phone. Maybe his
isn’t working, either. -- Columnist Cindy Adams in the New York Post

In December 2011, Rep. Steve Scalise, Louisiana Republican,
introduced the “Next Generation Television Marketplace Act” to
deregulate the nation’s decades-old, bucketful of rusty regulations that
govern the distribution of video programming by cable companies,
satellite operators, and broadcasters. At the time the bill was
introduced in 2011, | said it “would get rid of all the protectionist video
regulations enacted during a now bygone era.” And | emphasized that
whatever consumer protection justification existed when these
regulations were adopted, such justification “no longer exists.”

Well, as Congress would have it, the bill didn’t go anywhere. But on
July 23, Mr. Scalise — now House Majority Whip — reintroduced the
bill, not only with the same name but in virtually the same form. The
case for adoption of the “Next Generation Television Marketplace Act”
is even more compelling now than when it was first introduced.

In today’s video marketplace, with its never-before-witnessed
abundance of media and diversity of voices — including the Internet —
adoption of a bill like Mr. Scalise’s would bolster free market
competition and free speech. Consumers would benefit from the
regulatory unshackling of traditional video programming distributors.
And those who understand the First Amendment’s place in our
constitutional system should be pleased with less government
intervention in the media marketplace.

Here’s a brief recounting of key regulatory restrictions that would be
repealed by Rep. Scalise’s bill:

(1) The requirement that cable and satellite TV operators “must carry”
local TV stations on their systems or obtain “retransmission consent”
from the local station to carry the broadcast signal;

(2) the compulsory license regime that allows cable and satellite
operators to carry certain television broadcast programming at
government-established rates;

(3) the various rules that grant television networks program exclusivity,
for example, by restricting the distribution of programs beyond a local
market; and

(4) a raft of media ownership restrictions that, for example, prevent one
entity from owning more than a certain number of radio and TV outlets
in one area or from owning a newspaper and a broadcast station in the
same community.




Not surprisingly, generations of communications lawyers have paid for
their kids’ college educations by specializing in interpreting the
nuances and penumbras of these various video regulations or by
asking the FCC to grant special exemptions. Also, not surprisingly, the
justification most often given for creating the regulatory restrictions was
that one or the other was necessary to protect one kind media outlet
from another more powerful one. For example, the “must carry” rules
supposedly protected local TV broadcasters from the rising power of
cable operators. Or it was claimed that the regulations protected
consumers from excessive market power that limited the diversity of
viewpoints available to the public.

You don’t need to be a lawyer to appreciate that, over time, those
legacy justifications have become unpersuasive. You just need to be a
consumer of today’s media and information alternatives. In 1994, in
Turner Broadcasting System, Inc. v. FCC, the Supreme Court, in a 5-4
decision, upheld the “must carry” regulations against a First
Amendment challenge by Turner and other cable operators. Justice
Anthony Kennedy readily acknowledged the “must carry” regulations
impinged on the cable operators’ free speech rights. But he
nevertheless determined the government was justified in imposing
them because of what he characterized as cable operators’
“bottleneck” power as the then dominant distributor of multichannel
video programming.

When Turner was decided, satellite TV was just emerging as a viable
multichannel video competitor, telephone companies had not yet
entered the video distribution business, consumers were not accessing
gazillions of videos on their phones and tablets — and Internet video
distribution was no more than some entrepreneur’s pipedream.

Now think 2013. In a challenge that year involving a technical aspect of
the “must carry” rules in Agape Church, Inc. v. FCC in the Court of
Appeals for the D.C. Circuit, Judge Brett Kavanaugh, in a concurring
opinion, emphasized: Things have changed. In the two decades since
Congress enacted the Cable Act of 1992, the video programming
marketplace has radically transformed. Cable operators today face
intense competition from a burgeoning number of satellite, fiber optic,
and Internet television providers — none of whom are saddled with the
same program carriage and non-discrimination burdens that cable
operators bear.

Indeed. By 2006, cable operators accounted for only 65 percent of the
multichannel video market. When Rep. Scalise’s Next Generation TV
bill was first introduced in 2011, the cable operators’ market share was
down to 58 percent. At the end of 2017 it had decreased to 54
percent. But the real story is the dramatic rise of Internet video
distributors as a competitive threat to traditional TV providers like
cable, satellite, and broadcasters. “Cord cutting” is now a household
word as online video subscriptions have exploded. Netflix, with 57
million U.S. subscribers, has far more subscribers in the U.S. than any
traditional cable or satellite video distributor. Amazon has nearly 100
million U.S. subscribers to its Amazon Prime video streaming service.
Hulu has over 20 million video subscribers, and HBO Go, Sling TV,
and others have millions more.




Consumers would benefit from allowing the various participants in the
video marketplace — whether distributors or content producers — to
bargain freely in what is surely a competitive marketplace. Voluntary
negotiations in competitive markets always lead to greater consumer
welfare than government dictates. Moreover, absent the elimination of
regulations that no longer make sense for the traditional video
distributors, there likely will be increased calls to apply the panoply of
legacy regulations to new Internet entrants such as Netflix and
Amazon. A good case can be made that the time had come for
adoption of a bill like Rep. Scalise’s deregulatory “Next Generation
Television Marketplace Act” in 2011. It's past time now. — Washington
Times

BCAP<

Broadband
Cable Association
of Pennsylvania

127 State wot Horn

First in Broadband.
The Future of Broadband.®




