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A call from grandma and a call from a scammer can look nearly identical 
when telephone solicitors mask their real number. So North Carolina 
lawmakers passed legislation Monday to require callers to use their real 
name and number or the information of the business they're representing. 
The bill passed 45-0 in the state Senate after passage by the House last 
month and now heads to Gov. Roy Cooper for his decision on whether to 
sign it into law. 
 
Telephone solicitors often block or trick caller ID to spoof people and make 
their calls look like they're coming from a local number or from a family 
member. Under this bill, which already passed the House in May, solicitors 
who do so can be fined up to $5,000. The practice of using fake numbers or 
names is already illegal under federal law, but this bill would give authorities 
more leverage to go after scammers. The bill also would apply to text 
message solicitations. 
 
Bill sponsor State House Speaker Tim Moore said that these calls are a top 
concern for his constituents, particularly the elderly. "When I went out 
campaigning this last year ... I heard more about people getting scammed 
phone calls than any single thing else," he said. Consumers can elect to be 
on the Federal Trade Commission's Do Not Call Registry, which tells 
companies that they don't want to receive telemarketing sales calls and can 
complain when companies violate Do Not Call rules. 
 
In 2018, North Carolina had 168,022 "Do Not Call Registry" complaints, 
according to the Federal Trade Commission. The bill is a starting point to 
give North Carolina more tools to crack down on robocalls and scams that 
often rob people of their money, said Rep. Chris Humphrey, a Lenoir County 
Republican who sponsored the bill. "The penalties are civil at this point and 
will begin to make spammers reconsider when making these annoying 
calls," he wrote in an email. 
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Humphrey acknowledged that the bill would not stop all spam calls. Many of 
these calls are hard to trace and may originate from outside of the state or 
country, making them difficult to prosecute. But the legislation could help 
North Carolina residents by slowing down the volume of these calls, 
Humphrey said. 
 
Last fall, North Carolina Attorney General Josh Stein joined over 30 
attorneys general in calling on the Federal Communications Commission to 
give telephone service providers more power to block robocalls. He 
applauded an FCC vote in June that allowed phone carriers to automatically 
enroll customers in anti-spoofing call programs. "People deserve protection 
from these calls that are at best annoying and at worst scams," Stein said in 
a June statement. – Associated Press  
_______________________________________________________ 
 
Hey, let’s watch some TV. 
 
That should be simple enough. Pick up your remote, press a button, pick a 
channel. It’s not rocket science. Collapsing on the couch and zoning out to 
the television is the very definition of rest for many people. So why are 
entertainment companies making it so hard? 
 
DirecTV and its parent company, AT&T, are in the middle of their latest 
battle — a hard-core negotiation with CBS that has just resulted in a blackout 

of Pittsburgh affiliate KDKA. No “NCIS,” no “60 Minutes,” no “CBS This 
Morning.” Viewers won’t get anything until the two come to an agreement. If 
it sounds familiar, that probably means you have been a satellite subscriber. 
This is nothing new.  
 
DirecTV isn’t alone. Dish Network just narrowly averted a blackout of FX 
and National Geographic channels amid negotiations with Disney, according 
to The Hollywood Reporter. And both services have had the same kind of 
showdowns in the past. If you think the zombie apocalypse sounds bad, you 
should try standing between “Walking Dead” fans and the show’s season 
premiere, like Dish did in 2012.  
 
Or you could try to keep Steelers fans from seeing their team take on San 
Francisco on Sept. 22, a game that is set for CBS. Those zombies are going 
to start looking pretty good, right? Sure, that’s two months away. Nothing to 
worry about. It will never happen. Don’t be so sure. KDKA’s website says 
the blackout could be lengthy and urges subscribers to contact AT&T to 
take action. 
 
But this is what both sides do in all of these made-for-TV epic dramas. Each 
uses their leverage to turn the customers against the other. It’s CBS’s fault! 
No, it’s DirecTV’s! No, it’s both. In an effort to maximize profits from the 
same pool of people, AT&T and CBS are willing to make those customers 
their army and their weapons. And this is all happening at a time when more 
and more people are ditching regular television providers entirely to stream 
service on smart TVs and other devices. Is showing us all that we can live 
without “The Young and the Restless” the way to go? 
 
DirecTV has already seen a downturn in subscribers, with 1.2 million lost in 
2018 as it struggles to adapt to a rapidly changing industry in a streaming 
age where cable companies and satellite providers are becoming 
middlemen. While AT&T Entertainment Group’s numbers have dropped, 
they haven’t tanked — no, they brought in $12 billion in revenue just in the 
last quarter of 2018, according to Variety.  
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CBS is still raking in cash, with a $14 billion 2018 revenues, but it, too, is 
adapting with its own streaming service that includes content you have to 
pay to watch, just like with Netflix or Hulu or AT&T’s own HBO. The two 
multibillion-dollar companies should realize that no one wants to fight their 
battles for them. Especially when they’re getting a monthly bill for the 
privilege. They just want to sit on the couch and watch TV. Make it hard, 
and they’ll find an easier way to do it. – Pittsburgh Tribune-Review editorial  
_______________________________________________________ 
 
Last week, the Federal Communications Commission (FCC) voted to “modernize” 

rules for television to give broadcasters more flexibility in children’s 
programming obligations. If you’re like most Americans, you’re probably 
unaware that stations like ABC, CBS, NBC, and FOX are even required — 
by its “Kid Vid” rules — to provide anything for children, let alone 
educational and informational (E/I) programming. You are probably also 
unaware that they have been required to do so for nearly three decades, since the 

passage of the Children’s Television Act of 1990.  
 
I have been studying broadcasters’ response to this law since 1997, when 
the FCC mandated that stations air at least 3 hours per week of educational 
shows to receive expedited license renewal. I was then, and remain today, 
unimpressed with the educational value of the shows offered. After 
systematically evaluating broadcasters’ E/I offerings from 1995-2000, I 
found that few were substantially educational. A significant proportion 
lacked any educational lesson at all. In fact, one program listed as E/I in the 
Philadelphia market was the cartoon Jumanji, which, FCC filings showed, 
was intended to teach children “jungle life skills.”  
 
More recent research found similar dubious claims, though we will no longer 
know what those claims are because, with this new ruling, broadcasters 
won’t have to list their educational goals. One might think three hours a 
week sounds like a significant amount of time for kids’ programming for a 
network. But as FCC Commissioner Jessica Rosenworcel noted, this is less 

than 2% of the total broadcast time in any given week. It’s unlikely that even this 
tiny amount will grace the airwaves in coming months, since the new ruling 
allows broadcasters to send up to 1/3 of their programs into the multicast — 
the digital-era station’s extra channels that run alongside their main TV 
channel but get very little viewership, and which are still unavailable to 
millions of households.  
 
Additionally, broadcasters will be able to fill time with short-form 
programming, such as irregularly scheduled after-school specials. And the 
new FCC ruling allows children’s shows to be preempted by local 
programming, like sports and parades. I suppose I would be more upset by 
the ruling if I felt that children and parents would experience a loss of 
educational opportunities. But the reality is that most of the offerings are 
already weak, and often not even intended for a child audience.  
 
It took me several hours and many phone calls to find out what Philadelphia 
broadcasters are airing as E/I, and in many cases I came to a dead end with 
broken links and filled voice mail boxes. What I did find was disappointing — 
stations fill their hours with nature and animal shows like CBS’s Rock the 
Park or inspiration shows like NBC’s The Champion Within. The programs 
are innocuous enough, but none could claim serious educational value.  
 
It’s all the more disappointing because at first, the Children’s Television Act 
did help push licensees to provide enriching content for children who might 

http://r20.rs6.net/tn.jsp?f=001RGY6K_mH_WyIqcnoh1ohHdRBf3TsT7DXQMiPk2qDC7_QA9RnmpFQqDOQ2mcgVWLzcdMVmHbCJkElOiNLXAWhaOfi6ihhz36VhNfmRgbYC7jkWhQq1zauqnGd1dZ6B--2LvC6hGtYLAYTrWCCGydsCP3FnraODc-QvZRJMe7gt9PxraRxlUNcJZIFcnOGfypP2sARVjAakxc9y8s7SWxIcQVanheeLFYX&c=ENX410qpsesXs8z1rh4IhWAtrLzG2zRgOWmjwaLpt8HGk0fn6gGEFw==&ch=mgMWe5cZJlCYPGOdRBS-xbb_LdosHMibLwX0A1FvYeqQhKu4CFALCQ==
http://r20.rs6.net/tn.jsp?f=001RGY6K_mH_WyIqcnoh1ohHdRBf3TsT7DXQMiPk2qDC7_QA9RnmpFQqDOQ2mcgVWLzcdMVmHbCJkElOiNLXAWhaOfi6ihhz36VhNfmRgbYC7jkWhQq1zauqnGd1dZ6B--2LvC6hGtYLAYTrWCCGydsCP3FnraODc-QvZRJMe7gt9PxraRxlUNcJZIFcnOGfypP2sARVjAakxc9y8s7SWxIcQVanheeLFYX&c=ENX410qpsesXs8z1rh4IhWAtrLzG2zRgOWmjwaLpt8HGk0fn6gGEFw==&ch=mgMWe5cZJlCYPGOdRBS-xbb_LdosHMibLwX0A1FvYeqQhKu4CFALCQ==
http://r20.rs6.net/tn.jsp?f=001RGY6K_mH_WyIqcnoh1ohHdRBf3TsT7DXQMiPk2qDC7_QA9RnmpFQqDOQ2mcgVWLzsffTrtqu8lzk1Sl-orFScaFNeRNZN__YmXfc5_doQTRavSBbzd_COdPQo0HTa0cl0kILWAJVmzk8YK35Pks8RxOG_dkHTeMNdmPM3aZAZDCcQqm8DO4NZ12_G3DTcWwDmWreucy4p3EQwesgFNYTrA==&c=ENX410qpsesXs8z1rh4IhWAtrLzG2zRgOWmjwaLpt8HGk0fn6gGEFw==&ch=mgMWe5cZJlCYPGOdRBS-xbb_LdosHMibLwX0A1FvYeqQhKu4CFALCQ==
http://r20.rs6.net/tn.jsp?f=001RGY6K_mH_WyIqcnoh1ohHdRBf3TsT7DXQMiPk2qDC7_QA9RnmpFQqDOQ2mcgVWLzsffTrtqu8lzk1Sl-orFScaFNeRNZN__YmXfc5_doQTRavSBbzd_COdPQo0HTa0cl0kILWAJVmzk8YK35Pks8RxOG_dkHTeMNdmPM3aZAZDCcQqm8DO4NZ12_G3DTcWwDmWreucy4p3EQwesgFNYTrA==&c=ENX410qpsesXs8z1rh4IhWAtrLzG2zRgOWmjwaLpt8HGk0fn6gGEFw==&ch=mgMWe5cZJlCYPGOdRBS-xbb_LdosHMibLwX0A1FvYeqQhKu4CFALCQ==
http://r20.rs6.net/tn.jsp?f=001RGY6K_mH_WyIqcnoh1ohHdRBf3TsT7DXQMiPk2qDC7_QA9RnmpFQqDOQ2mcgVWLzah65b-0QkiL0ctIVA390gLOHv-1wQp5kXAeFNVzoWTsJvSbER5dHbX22L_afk-N0Qq_8JrvVQbCafYFNGa4fU7qPS0DjM0Gq7lZ5B4ov1EXFDcmDqMl3cFJmvc97cK8yGbrOHkdXZ-bdvGO09lOITA==&c=ENX410qpsesXs8z1rh4IhWAtrLzG2zRgOWmjwaLpt8HGk0fn6gGEFw==&ch=mgMWe5cZJlCYPGOdRBS-xbb_LdosHMibLwX0A1FvYeqQhKu4CFALCQ==
http://r20.rs6.net/tn.jsp?f=001RGY6K_mH_WyIqcnoh1ohHdRBf3TsT7DXQMiPk2qDC7_QA9RnmpFQqDOQ2mcgVWLz16kAGpBGoOALdYluW24-7RgrXL6G1ApMGvQe65U0V2YlL8skamXDXlZs0sl6lUdLjWVGExscVrZtGEY2q3_nOSvOneAHITmf_rEvVeokm372bhCOjMeKItuUi_SMikaidsCuE3ylPjP0goLvS1tp9sW8mBBPsNT85eY_m8P8uTuJVbjfcc9OaA==&c=ENX410qpsesXs8z1rh4IhWAtrLzG2zRgOWmjwaLpt8HGk0fn6gGEFw==&ch=mgMWe5cZJlCYPGOdRBS-xbb_LdosHMibLwX0A1FvYeqQhKu4CFALCQ==
http://r20.rs6.net/tn.jsp?f=001RGY6K_mH_WyIqcnoh1ohHdRBf3TsT7DXQMiPk2qDC7_QA9RnmpFQqDOQ2mcgVWLzGFohbOzp-pzlTQaXLDrX1l7n3QssIAYiVfh1E1xd2pcB0TF2T01DvpxpJCb_4TkQFvRXxyfrnt5up1-t7zi0griIYHSn5U8M6rJwaqBcGdnqlRidpro9t4R8kmzerw61&c=ENX410qpsesXs8z1rh4IhWAtrLzG2zRgOWmjwaLpt8HGk0fn6gGEFw==&ch=mgMWe5cZJlCYPGOdRBS-xbb_LdosHMibLwX0A1FvYeqQhKu4CFALCQ==
http://r20.rs6.net/tn.jsp?f=001RGY6K_mH_WyIqcnoh1ohHdRBf3TsT7DXQMiPk2qDC7_QA9RnmpFQqDOQ2mcgVWLzGFohbOzp-pzlTQaXLDrX1l7n3QssIAYiVfh1E1xd2pcB0TF2T01DvpxpJCb_4TkQFvRXxyfrnt5up1-t7zi0griIYHSn5U8M6rJwaqBcGdnqlRidpro9t4R8kmzerw61&c=ENX410qpsesXs8z1rh4IhWAtrLzG2zRgOWmjwaLpt8HGk0fn6gGEFw==&ch=mgMWe5cZJlCYPGOdRBS-xbb_LdosHMibLwX0A1FvYeqQhKu4CFALCQ==


have few resources. In 1997, when the FCC began to hold broadcasters 
more accountable for serving the child audience, observers like myself 
hoped it would usher in a new era of creative educational content. For a 
while, we saw innovative programming like Brand Spanking New Doug, 
which thoughtfully addressed relevant issues for young adolescents such as 
self-esteem, bullying, and peer pressure, and Bill Nye the Science Guy, 
which had a clear curriculum and hands-on exercises that could be done at 
home. Soon enough, however, broadcasters began abandoning the child 
audience for more lucrative adult audiences, and seemed to just care about 
filling up space.  
 
I don’t believe broadcasters will ever take their responsibilities to the child 
audience seriously enough. But that doesn’t mean they should be let off the 
hook. Instead, the FCC should consider a radical proposal: Let broadcasters 
pay into a fund that supports public broadcasting. Let’s abandon the farce 
that commercial broadcasters care about children, and instead support the 
platform that truly does: PBS. Loosening the obligations of broadcasters will 
not make the world a better place for children to live and learn. But 
strengthening the system that has delivered Sesame Street for 50 years and 
innovates with programs like SciGirls and Daniel Tiger’s Neighborhood most 
certainly will. – Op-ed in Philadelphia Inquirer by Philly resident Amy Jordan, 

Ph.D., professor of media studies at Rutgers University.   
 

 

   

 

  

 


