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Peak usage levels on US cable networks spiked in early March and have since 
flattened out and even begun to dip down in recent weeks as stay-at-home 
orders began to loosen around parts of the country. That's according to the 
latest batch of data from the NCTA's COVID-19 Dashboard, which has been 
collecting and tracking downstream and upstream usage data from several US 
cable operators for the last three and a half months.  
 
The Dashboard is currently tabulating data from a group of nine major and 
midsized US cable operators – Altice USA, Cable One, Charter 
Communications, Comcast, Cox Communications, GCI, Mediacom 
Communications, Midco and Sjoberg's Inc. of Thief River Falls, 
Minnesota. Several weeks into the process it's clear that cable's upstream, 
boosted in part by the increased use of videoconferencing apps while millions 
of people worked from home, has gotten a prolonged workout. 
 
Per the Dashboard, national peak upstream usage is up 25.1% since March 1, 
but declined 0.9% the week of May 30 and was down 2.8% the week before 
that. Peak downstream usage is up just 6.6% since March 1 and was down 
2.3% the week of May 30 and down 6.2% the week prior. Save for the 
occasional hiccup, it appears that US cable networks held up during the initial 
spike and during ongoing usage that continues to hover above pre-pandemic 
levels. 
 
According to the NCTA's data, measured cable networks have been running at 
a "normal" peak usage 98.2% of the time during this period, meaning there's 
excess capacity available and no material impact on the overall customer 
experience. "Elevated" peak usage, with "ample" capacity, occurred 1.8% of 
the time, and "substantially elevated" peak usage, which would put a minor 
impact on network performance, occurred just 0.1% of the time. "Significantly 
elevated" peak usage doesn't even register on the NCTA's chart. 
 
Still, the data is a clear indicator that stay at home orders during the pandemic 
continue to apply pressure on cable's relatively weaker upstream capacity. US 
cable operators generally have slowed down or backburned some major 
projects involving virtualization and distributed access architectures so they 
can prioritize on the near-term needs. However, peak usage trends during the 
pandemic and the likelihood that some percentage of people will continue to 
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work at home, is expected to cause some cable operators to accelerate plans 
to beef up the capacity they have dedicated to the upstream. 
 
Today, most cable operators have upstream built out from 5MHz-45MHz, but 
industry engineers tell Light Reading that discussions about mid-splits that 
would push the upstream to 85MHz or a high-split to 204MHz continue to heat 
up. Of note, Cox Communications has taken some heat for dialing down 
upstream speeds to 10 Mbit/s in select neighborhoods temporarily to get a 
handle on what the operator considers "excessive usage."  
 
Cox noted that it had identified a small number of neighborhoods where overall 
performance could be improved for all customers by temporarily increasing or 
maintaining download speeds and altering upload speeds for certain service 
tiers. A 10 Mbit/s upstream sill offers plenty of pop for the vast majority of Cox's 
customers, the company said.  
 
Cox said a "small percentage" of nodes were approaching congestion levels 
prior to the pandemic and then pushed through them during the pandemic as 
residential network usage quickly climbed. Cox notes that it operates 28,000 
neighborhood nodes nationwide and, consistent with the NCTA's findings, 98% 
to 99% of them have performed with adequate capacity amid pandemic-fueled 
usage spikes. "These speed adjustments are temporary while we try to keep 
as many people as possible connected during the crisis," a Cox official said in 
a statement. "As always, we're keeping a close eye at the individual node level 
to make sure we don't approach any congestion thresholds and need to make 
any adjustments. Similar to our normal process, if we see the network reach or 
exceed utilization thresholds we will accelerate network upgrade plans in the 
impacted areas. This could include splitting nodes, pulling additional fiber, 
equipment swaps and/or core network changes, all of which add capacity to 
the area." 
 
Comcast also posted an individual update this week, noting that, at the peak of 
the surge in March and April, it saw traffic jump 30% and as high as 60% in 
some areas. Videoconferencing on the Comcast network rose as much as 
285% and Wi-Fi usage among Comcast's Xfinity Mobile customers climbed 
about 36%. "Today, we are seeing declines from the peaks we saw at the 
height of the surge, and I'm happy to report that our network has thrived 
throughout its greatest test," Tony Werner, president of technology, product 
and Xperience at Comcast Cable, said in a blog post that also references the 
company's ongoing investments in capacity, investments in AI and machine 
learning to optimize the network. – LightReading  
______________________________________________________________ 
  
NBCUniversal and Sky today announced the leadership team for its new One 
Platform Global Advertising and Partnerships offering. Newly-named President 
and Managing Director of Global Advertising and Partnerships KC Sullivan will 
lead the unified global advertising and partnerships team, and bring this 
offering to market. Sullivan, who most recently was president and managing 
director of CNBC International, will now report to NBCUniversal Chairman 
Linda Yaccarino and partner closely with Sky Chief Business Officer Patrick 
Béhar.  
  
Within Sullivan’s new global organization, Andrew Mortimer will 
lead NBCUniversal + Sky Global Partnerships. As SVP of global 
partnerships, Mortimer, who previously was Sky Media UK’s director of client 
strategy, “will head a cross-functional team that services international brands 
looking to plan globally and activate locally across the combined NBCUniversal 
and Sky audience,” NBCU said. He will act as the strategic and operational 
bridge between the companies’ combined networks, properties and business 
units. Mortimer will jointly report to Sullivan and Béhar. 
 
Also overseeing the global team under Sullivan is Max Raven, who will now 
lead advertising and partnerships for Global News, including the expansion of 
its Catalyst agency business. Raven most recently was SVP for CNBC 
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International’s commercial agency Catalyst. CNBC reaches almost 300 million 
homes outside the United States. Raven will now lead all advertising and 
partnership efforts for the news brand and as well as any future global news 
offerings from NBCUniversal and Sky, reporting to Sullivan. 
 
Sullivan, Mortimer and Raven will work closely with Krishan Bhatia, who 
leads business operations and strategy for NBCUniversal, to drive the wider 
sales product and strategy integration. He will continue to report to Linda 
Yaccarino. First unveiled during NBCUniversal’s One Industry Update, the 
NBCUniversal + Sky global offering “unlocks access for brands around the 
world across both of Comcast’s leading media companies, NBCU said. 
– TVNewsCheck  
______________________________________________________________ 
  
La madre dei cretini e sempre incinta. 
 
It’s an Italian phrase that springs to mind relative to our state and nation. It 
loosely translates: The mother of idiots is always pregnant. It’s the Italiano 
version of, “There’s one born every minute.”  Lately, both versions seem 
understated. Or the mothers of idiots all had twins. At least it feels that way. 
 
I see it as a consequence of stressful times. Any one of our current disruptions 
-- coronavirus, economic uncertainty, racial unrest – is enough to set us 
akilter. But in combination, they deliver more than our normal quotient of 
idiocy. We’ve heard our president suggest injections with disinfectant such 
as Lysol can beat coronavirus. We’ve seen fellow-citizens on social 
media mocking the killing of George Floyd.   
 
For a change, our legislature is not our greatest source of idiocy. (Though 
Butler County Rep. Daryl Metcalfe’s ongoing effort to impeach Gov. Wolf offers 
some potential.) Yet it does seem to be everywhere else. In Ohio, state Sen. 
Steve Huffman, a physician, drew national note (and a pink slip from the 
hospital where he worked) after posing a question to the head of Ohio’s 
Commission on Minority Health at a public hearing. He wanted to know if 
African Americans or, in his words, “the colored population,” suffered more 
from COVID-19 because “they do not wash their hands as well as other 
groups?” Commission Director Angela Dawson, who is black, responded, “That 
is not the opinion of leading medical experts in the country.” She could have 
added, “It’s the opinion of idiots.”  
 
An Ohio friend I questioned said there’s something in Ohio’s water, and 
referred me to 2018 comments by Ohio state Rep. John Becker. After an 11-
year old girl suspected of shoplifting in a grocery store was tased by a 
Cincinnati police officer, Becker said if a cop tased his daughter he’d be 
“ashamed and embarrassed” because she probably “did something stupid.” Or 
idiotic? Like saying it’s OK to tase an 11-year old girl? I suspected these 
Ohioans might have been born in Pennsylvania. I checked, but no . Must be 
something in Ohio’s water.  
 
Still, Pennsylvania takes a backseat to none when it comes to idiocy. And we 
start young. In Snyder County, three white male Selinsgrove high 
schoolers face possible disciplinary action for a social media video of the 
“George Floyd Challenge” in a swimming pool. One student holds another 
under water, telling him to stop resisting, until the student surfaces, saying, “I 
can’t breathe.”  
 
In Union County, the Mifflinburg School District condemned “a racist” social 
media video in which one student uses the n-word, and another mocks 
protests against police brutality. But the kids have role models. At every level 
of government. In Dauphin County, Middletown Councilman Richard 
Kluskiewicz used social media to express his dim view of transgender people 
and Wolf. And he posted a cartoon, “Defund Democrats,” showing a donkey in 
a police uniform labeled “Decades of Democratic Policies,” kneeling on the 
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neck of a black man labeled “Black Communities Matter.” Sure. A man is killed. 
Let’s use his death for a political jab.  
 
Kluskiewicz’s council colleagues voted to censure him. He voted with them. In 
Allegheny County, Scott Township Commissioner Paul Abel, when referring to 
state Health Secretary Dr. Rachel Levine, said during a public meeting, “I’m 
tired of listening to a guy dressed up like a woman.” Well, Commissioner, on 
LGBTQ issues, maybe you should listen to the U.S. Supreme Court.  
 
My guess regarding all of this? It’ll take more than marches or knocking down 
statues to fix. It’ll take attitudinal change. Like aspiring to intelligence and 
diversity rather than demeaning them. Because tolerance and decency 
diminished over time. And did so in concert with the rise of social media, a 
performance platform for the worst in us. And with cable news; which, when 
paired with social media, became the mother of idiots. – John Baer’s column 
in Harrisburg Patriot-News  
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