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The National Advertising Division (NAD) has recommended Verizon stop using 
the claim that it’s delivering “the most powerful 5G experience for America” in 
two previously aired TV commercials touting the carrier’s 5G service rollout in 
sports stadiums were challenged by competitor AT&T. 
 
NAD is an investigative unit of the advertising industry’s self-regulation system 
that reviews national advertising across media to set standards for truthfulness 
and accuracy. NAD last week  said that in the context of the commercials, 
which depict and describe packed stadiums with thousands of fans on 
smartphones sharing that experience, Verizon’s claim conveys an unsupported 
message about the current consumer experience using mobile 5G.  
 
It should be noted that since the COVID-19 pandemic hit the U.S., carriers 
including Verizon have shifted focus away from 5G branding TV ads. That 
said, Verizon plans to appeal the finding to the National Advertising Review 
Board. 
 
The express claim stated in the ads is that “Verizon is building the most 
powerful 5G experience for America,” a message the carrier indicated is clear 
to consumers, despite NAD’s finding that Verizon’s use of past and present 
tense conveys the message that it currently delivers the most powerful 5G 
experience.  “The intent of the commercial is to inform consumers about the 
billions of dollars Verizon is investing in its 5G buildout. Verizon strongly 
believes that consumers understand that this is the only message that is 
reasonably conveyed," said Verizon in its advertiser’s statement. 
 
NAD pointed to wording like “This is happening now,” for the NFL spots and 
said Verizon’s “unqualified superiority claim…goes beyond touting Verizon’s 
spectrum portfolio.” Instead, sending the message of 5G consumer 
experiences that include capacity to serve many people at once and using 
Verizon’s 5G network to post content, along with resilience, coverage and 
latency – which NAD said Verizon didn’t provide sufficient evidence to support 
its present tense “most powerful network” claim. 
 
Based on the context, one commercial the NAD release appears to be 
referring to is a Verizon NFL 5G Built Right ad, which Jeffrey Moore, principal 
at Wave7 Research, confirmed ran heavily in September 2019 in line with the 
start of NFL season and stopped airing November 18. Verizon announced last 
September it was expanding 5G service to 13 NFL stadiums. Given current 
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restrictions on large public gatherings in many places though, it’s unclear when 
ads depicting massive crowds might come back into favor. 
 
Verizon said it plans to comply with NAD’s additional recommendations to 
make disclosures in the commercials more “clear and conspicuous” regarding 
the limited availability of the carrier’s 5G coverage.  Carriers touting network 
superiority and advantages of their respective 5G service is nothing new, and 
they’ve challenged competitors claims before. In 2017, for example, NAD sided 
with Verizon in its challenge against a T-Mobile claim that it had the fastest 4G 
LTE network. Earlier this year, NAD investigated a challenge against T-Mobile 
by cable operator Charter Communications and suggested it discontinue 
comparisons of its TVision TV service to cable TV.  
 
As the public health crisis hit the U.S., however, carriers pulled back from 5G 
messaging and by mid-March were all focused on pandemic-related 
advertising, “with offers going mostly by the wayside,” Moore told 
FierceWireless. Carriers moved instead to ads focused on keeping customers 
connected in times of uncertainty. “5G branding efforts from Verizon, AT&T, 
and T-Mobile shifted to pandemic-related branding, showing that Verizon, 
AT&T, and T-Mobile are doing what they can to keep customers connected 
and safe,” Moore said. 
 
In April, Verizon started launching ads that focused on their entertainment 
offerings, including Disney+, YouTube TV, and Apple Music. “This was a step 
toward normalcy, as these have been part of Verizon’s communication focus, 
but the pandemic context is obvious,” he added. In May, things are shifting 
back toward normal, “but ads are not there yet.” Moore pointed to Metro By T-
Mobile’s “Rule Your Day” campaign, which was halted for a period, but 
restarted May 6. On the postpaid side, T-Mobile’s message for a time was 
“We’re with you,” but has now returned to the tagline of “Are you with us?” 
 
AT&T is running new ads featuring the return of its "Lily" spokesperson played 
by Milana Vyntrub who previously appeared in dozens of ads for the carrier 
starting in 2013. Those spots don’t focus on critical connectivity, but still 
convey lifestyle changes with the character self-quarantining as she helps 
customers. “The new Lily ads pitch offers, sure, but she is working from home 
amid the pandemic,” Moore noted. – Fierce Wireless  
______________________________________________________________ 
  
Philadelphia elections officials are distributing 92,000 absentee ballot 
applications and promotional fliers in food boxes given out across the city, an 
effort to reach low-income voters who they fear will risk their health to vote in 
person or skip voting altogether. “We have a responsibility,” said Lisa Deeley, 
chair of the Philadelphia Board of City Commissioners, which oversees 
elections. 
 
The commissioners gave 32,000 packets to the city for its food boxes, 40,000 
to the Philadelphia School District, and 20,000 to the nonprofit Share Food 
Program. Data show voters in low-income neighborhoods are requesting mail 
ballots at disproportionately low rates. That suggests those voters will either 
show up in person at disproportionate rates or not vote at all. And the 
commissioners have cut the number of polling places by 77% because of the 
coronavirus, meaning voters will be gathered at fewer locations than normal, 
likely increasing crowding and health risks.  
 
Elected officials, community organizations, voting rights activists, and political 
campaigns have urged people to vote by mail instead, but their work has been 
made harder by the pandemic, Deeley said. “We don’t have the ability to see 
people at community meetings or church gatherings or other places where we 
would normally be able to do outreach,” she said.  
 
Some voters may be wary of voting by mail because it’s new to them, said 
Omar Sabir, another city commissioner. Voters may also be unsure that their 
ballots will be delivered or correctly counted. “There’s a lot of stigma around 
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voting by mail, and some people are still saying they want to vote in person, 
but we don’t want you to risk your life for a vote,” he said. “We want you to be 
safe, that’s our first concern.” 
 
The English and Spanish fliers being distributed in the boxes urge voters to 
vote by mail in the June 2 primary election as a safe and convenient method. 
Directly providing an application helps voters who might not be able to go 
online to request a ballot, which requires a driver’s license or state ID 
number. When things ground to a halt in March, the city, School District, and 
food banks came together to establish a free food program to hand out boxes 
of groceries and pantry goods at dozens of sites across Philadelphia.  
 
Deeley said she hopes the materials will help boost turnout among low-income 
voters. The application form in the boxes is not a ballot itself — voters need to 
fill out the form and mail it back. Once approved, voters will be mailed an 
absentee ballot to fill out and return. “This pandemic, and this situation that we 
find ourselves in as Americans, really, it has taken away so much from us with 
regard to our freedom," Deeley said. “We certainly want to do all we can to 
make sure we don’t lose one more thing.” – Philadelphia Inquirer  
______________________________________________________________ 
  
Actor Eric Bauza has transformed a walk-in closet in his Los Angeles home 
into a makeshift recording studio. On a recent morning, he opened up the 
audio software on his laptop, joined his producers, director, voice director and 
production managers on a Zoom videoconference, and launched into the 
spluttering tones of Daffy Duck: “There’s a frog in my throat!” 
 
Mr. Bauza provides the voices for the famous duck and Bugs Bunny in 
“Looney Tunes Cartoons,” a revamp of the classic Warner Bros. series 
premiering on HBO Max on May 27. In recent weeks, several episodes of 
“Looney Tunes Cartoons” have been recorded with voice actors performing at 
home, collaborating via videoconference with animation professionals also 
working from home. In a time when stay-at-home orders have forced the 
overwhelming majority of live-action television and film production to stop, 
those working in animation have endured relatively little disruption. “My live-
action friends are asking me, ‘How do I get into voice work?’” says Mr. Bauza.  
 
Until March, the in-house operation behind “Looney Tunes Cartoons” was 
typical, with a team of around 45—writers, story editors, character designers, 
art directors, storyboard artists, background artists, painters and more—
working together under one roof at Warner Bros. Studios in Burbank, Calif. 
Weekly recording sessions with voice actors also took place at the studios. 
 
Now, apart from a sound mixer who continues to make short visits to the 
studio, everyone is working from home. Viewers watching new “Looney Tunes” 
episodes, however, won’t be able to tell they were made under lockdown—a 
contrast to the scrappier “at-home” editions of live-action programs such as 
“Saturday Night Live” and “American Idol.” “It’s an agile business,” says Pete 
Browngardt, executive producer and showrunner of the series, speaking from 
his garage-turned-office. “All you need is art supplies, a computer and your 
imagination.”  
 
Mike McMahan, showrunner of “Solar Opposites,” which premiered on Hulu 
this month, and the coming “Star Trek: Lower Decks,” estimates that around 
600 animation professionals are working on his shows remotely. “The 
pandemic was about as much of a disruption as a really bad rainstorm that 
knocks out power for an hour,” he says. 
 
Animation has seen a 22% surge in viewership during lockdown, more than 
any other category, according to Reelgood, a website that analyzes streaming 
viewer behavior patterns. This is likely because of the huge demand for 
content for children stuck at home, but it is also possible that the art form, 
liberated from real-world constraints, is suitably escapist entertainment right 
now. The resilience of the medium stands in contrast to the rest of the 
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television and film industry. In March, the International Alliance of Theatrical 
Stage Employees union estimated that about 120,000 film-industry workers 
had lost their jobs because of the shutdown. In April, the Writers Guild of 
America advised its members to consider pursuing work on animated projects. 
 
Animation is providing some much-needed certainty to the fall TV season. 
Unlike their live-action counterparts, animated series are typically ordered and 
in the can well in advance of their airdates because of lengthy production 
times. After industrywide shutdowns in March, a shortage of live-action 
offerings is likely. For animated programs, it should be business as usual. “The 
Simpsons,” “Family Guy” and “Bob’s Burgers,” for example, are intact in 
the Fox network’s recently announced fall lineup. (Fox Corp. and Wall Street 
Journal parent News Corp share common ownership.)  
 
By some measures, animation output has increased. In early April, Walt 
Disney Animation Studios premiered “At Home with Olaf,” a “Frozen” spinoff 
series of online shorts conceived and produced during the 
lockdown. Animation is also coming to the rescue of live-action shows. The 
creators of NBC’s “The Blacklist” live-action crime thriller series completed an 
unfinished episode, which served as the season seven finale, by 
supplementing previously shot footage with comic book-style animated 
sequences. The Pop TV multi-cam sitcom “One Day at a Time,” meanwhile, 
will deliver an animated special in June with the help of Smiley Guy Studios in 
Toronto and Big Jump Studios in Ottawa. “I’m just so grateful that animation 
exists,” says the show’s co-showrunner Gloria Calderón Kellett. “While all of us 
in the live-action space are still struggling to come up with solutions, they can 
keep moving and making.” 
 
The pivot to animation may bring a new type of storytelling to shows, she says. 
“I’d definitely watch an animated ‘Better Call Saul’ or an animated ‘Ozark.’” The 
animation industry might be insulated from the pandemic, but remote work isn’t 
without its irritations. “If you’re trying to make something with a unified vision, it 
helps to be able to pop into somebody else’s office,” says Mr. McMahan. Mr. 
Bauza juggles professional responsibilities with being a single parent to a 4-
year-old son.  
 
One main challenge has been obtaining broadcast-quality audio from voice 
actors. The folded-up clothes in Mr. Bauza’s closet provide some sound 
absorption, but the setup isn’t noise-proof. “If there’s anything such as lawn 
mowers or an airplane flying over my house, I have to pause for that 
background noise to pass,” he says. “Doc McStuffins” creator Chris Nee, who 
is working on several animated shows for Netflix, says that the parents of her 
child voice actors are serving as audio engineers on the sessions. “They’re 
often in the closet with them, scrunched down or lying on the floor for two 
hours, keeping their eye on the levels while their kid is recording.” 
 
Ms. Nee was among those displaced from Netflix’s animation hub in Los 
Angeles. Like other studios, Netflix has sent personal recording-studio kits to 
voice actors, each with an iPad, a USB microphone, pop screen, microphone 
stand and script stand. The streaming service says that all its animation in 
development, including “Maya and the Three,” “Cuphead Show,” “Centaur 
World” and the feature film “Over the Moon,” is proceeding as planned. Mr. 
Bauza’s son, for one, is looking forward to new “Looney Tunes” episodes. He 
loves Bugs Bunny—a character that, happily, is a role model for social 
distancing. “Rabbits live in a hole in the ground,” Mr. Bauza says in Bugs’s 
voice. “You can’t get more self-isolated than that, doc.” – Wall Street Journal  
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