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Continuing to position its broadband business as its growth engine 
going forward, Comcast Cable CEO Dave Watson told investors 
Monday that the company actually comes out ahead when certain “low 
end” customers ditch pay TV but keep broadband. “It’s actually 
accretive when that happens,” noted Watson, speaking at the 
MoffettNathanson 5th Annual Media & Communications Summit in 
New York. 
 
With each customer that drops video, Watson pointed out, Comcast’s 
programming costs decline. Since most video products are sold in 
discounted bundles, the price this customer pays for broadband 
increases. Meanwhile, Comcast has less CPE and an overall less 
complicated customer relationship to manage. “It’s a manageable 
transition,” Watson noted. Comcast lost another 93,000 pay TV 
customers in the first quarter. And as Recode noted, revenue from 
residential broadband came within $1.5 billion of what video produced 
for the operator in the first quarter—the closest margin between the 
two sectors ever for the cable company. 
 
With Wall Street souring on U.S. cable stocks in general in recent 
weeks, Watson was asked by MoffettNathanson analyst Craig Moffett 
to counter a key source of investor dissonance—that U.S. broadband 
growth is now in terminal decline. “The fact of the matter is, the 
broadband business is a growth business,” Watson responded. “The 
market is growing, and we’re taking share.” 
 
Moffett pointed out that, in the year since he last spoke to Watson at 
the same investor event on the same stage, the number of 
upgradeable DSL homes in the U.S. had fallen from 5 million to 4 
million. Comcast, meanwhile, gained 379,000 broadband users in the 
first quarter, down from 430,000 in the first quarter of 2017. “Our focus 
is to deliver a better broadband product. And better broadband delivers 
better value,” said Watson, who asserted that premium features, such 
as Wi-Fi management product xFi, will sustain Comcast’s ability to 
keep grabbing broadband share. “Not all broadband is created equal,” 
he said. “And I think we’re well positioned against lower-end 
broadband products.” 
 
While Comcast concedes its video business is in some level of decline, 
Watson was cagey in regard to what appear to be declining growth of 
programming costs. Comcast reported only 3% growth in programming 
costs in the first quarter. That percentage increase had been in the 
double digits in previous quarters. 
 
Watson was asked, does this reflect a new world order in terms of the 
leverage MVPDs have in relationship to programmers? Watson 
restated Comcast’s position that the growth rate decline was simply a 
function of timing—Comcast didn’t have any significant program 
licensing renewals in the first quarter. However, he added, “I think this 
is kind of the range that we’re going to be staring at going forward.” 
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Finally, asked about Comcast’s wireless product—will we see Comcast 
significantly ramp up promotion for Xfinity Mobile at some 
point? Watson said the primary goals for the service will remain 
modest—that is, to simply spur demand for the company’s wireline 
broadband offerings going forward. “xFi is such a differentiated 
service,” he said. “Great speeds, great coverage, great control. We’ll 
spend more time talking about that.” – Fierce Cable 
___________________________________________________ 
The earliest European explorers arrived in what is now Nebraska by 
following the rivers, natural pathways to the mountains where they 
hoped to find their fortune in furs or gold. Later travelers were linked to 
Utah via the Mormon Trail, or Oregon via wagon train. 
 
The floodgates opened with the construction of the transcontinental 
railroad, making the establishment of towns like McCook 
possible. Railroads brought the telegraph, connecting us to the world, 
albeit in a slow, unwieldy manner until the arrival of the telephone, 
which in turn paved the way for today’s instantaneous 
communication. But those connections to the world took major 
commitments of time and money. 
 
Most of us depend in one way or another with that connection to the 
world. Without transportation and communication, our way of life would 
look very different. The 19th century saw the arrival of the railroad, the 
20th-century highways and electronic communication, and the 21st 
century has seen the internet grow into a vital resource. 
 
According to the Brookings Institutions, two-thirds of new jobs created 
between 2010 and 2016 required medium to high digital skills. In fact, 
this weekend’s graduating class has never known a time when it was 
impossible to Google the answer to almost any question. But 
resources are not unlimited, and planners need to know where and 
how rural Nebraskans are using online resources. 
 
The Nebraska Information Technology Commission has partnered with 
the University of Nebraska Extension, the Nebraska Public Service 
Commission, the Nebraska Library Commission and Purdue Center for 
Regional Development to conduct a statewide Digital Readiness 
survey. Unfortunately, Southwest Nebraskans have not been well 
represented and have not taken advantage of a chance to have their 
voices heard. 
 
We can still do something to change that. The survey is open to the 
public and available until May 24. It has only 20 questions (1/4 
demographic) and will take about 7-9 minutes to complete. “Broadband 
availability and digital readiness are fundamental to helping all 
Nebraskans realize the benefits of participating in the digital economy,” 
said Ed Toner, Chief Information Officer for the State of Nebraska and 
Chair of the Nebraska Information Technology Commission. 
 
The survey will provide information on how Nebraskans are using 
broadband at home and the cost benefits of using broadband 
technologies. Results from this survey will help communities, resource 
providers, and policymakers address digital readiness and the digital 
divide. Participation in this survey is voluntary and is for research 
purposes only. Results will only be released in aggregated form 
removing personal identifiers. 
 



The Purdue Center for Regional Development (PCRD) seeks to 
pioneer new ideas and strategies that contribute to regional 
collaboration, innovation and prosperity. Founded in 2005, the Center 
partners with public, private, nonprofit and philanthropic organizations 
to identify and enhance the key drivers of innovation in regions across 
Indiana, the U.S. and beyond. These drivers include a vibrant and 
inclusive civic leadership, a commitment to collaboration, and the 
application of advanced data support systems to promote sound 
decision-making and the pursuit of economic development investments 
that build on the competitive assets of regions. – McCook (NE) Daily 
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