
BCAP’s discounted group rate at Kalahari expires next Friday, April 5!!! 
Click here to reserve your room today!  

 

CONFIRM YOUR SPONSORSHIP, REGISTRATION AND EXHIBIT  
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Jeffrey Ross, president of Armstrong Utilities Inc., addresses a crowd 
Tuesday night in Pine Township (Mercer Co.), where area residents shared 
questions and concerns about their cable television services.  

Armstrong customers got some answers Tuesday night about recent 
changes made to their cable television services. 
 
About 60 residents from the Grove City area gathered at the Pine Township 
Engine Company social hall to meet with a team from Armstrong Utilities 
Inc., which is based in Butler. The borough of Grove City, which has a 
franchise agreement with Armstrong, organized the meeting after fielding 
complaints from residents. 
 
In February, the cost of the standard cable television package – about 90 
channels – increased by $7 per month, and Pittsburgh station WPXI was 
removed from the lineup. The removal of WPXI means that the area’s NBC 
affiliate is Youngstown-based WFMJ. “We understand that it was not a 
popular decision in some regards,” said Jeffrey Ross, president of 
Armstrong. 
 
Armstrong buys channels and distributes them to customers. Ross said he 
understands that local residents identify more with Pittsburgh than 
Youngstown, especially when it comes to news and sports. Having both of 
those stations would increase costs for Armstrong and the customers, he 
said. “We want to make sure we’re serving you as good as we can,” Ross 
said. 
 
Television has changed over the years because of regulations set by the 
Federal Communications Commission, said David Wittman, Armstrong’s 
vice president of cable marketing. In the 1970s, Nielsen created a concept 
called “significantly viewed” stations – affiliates of major networks are 
determined for your area based on the location of the station’s transmitter 
and how far the signal reaches, Wittman said. 
 
The Grove City area is closer to WFMJ’s signal than WPXI. Earlier this 
year, it was announced that WPXI was being sold, which affects the cost for 
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says 

 

cable companies carrying that station, said Shawn Beqaj, Armstrong’s vice 
president of regulatory policy and interconnection. Since WFMJ is the 
default NBC station for the area because of the signal strength, Armstrong 
decided to remove WPXI to save money, he said. 
 
Armstrong can’t choose between the two, and they decided it was in 
everyone’s best interest to stick with one NBC station, Wittman said. “We 
can’t change that Mercer County is part of the Youngstown market,” he 
said. Armstrong has been talking and meeting with FCC officials and 
contacting the area’s elected officials to see if the Mercer County area can 
be designated as a Pittsburgh market for Armstrong customers, Beqaj said. 
 
The area is considered an “orphan county,” meaning their designated 
market is located in the neighboring state. Changing that is not an easy 
process, but Armstrong is working on it, he said. He suggested that 
residents write letters asking for that designation change and send them to 
the FCC and the offices of Congressman Mike Kelly, Sen. Pat Toomey, and 
Sen. Bob Casey. 
 
Ross explained how television is like a “giant food chain” with Armstrong 
one step away from the customers, who would be surprised to learn that the 
company doesn’t make much of a profit. Ross said he doesn’t like that the 
Armstrong brand is being hurt. “We’re losing customers,” he said. Several 
residents said that Armstrong provides good customer service. Even more 
meeting attendees said they’d be willing to pay more for the addition of 
WPXI. 
 
One man questioned whether Armstrong has a monopoly on services in the 
area. The borough can bring in another cable provider if they want, Ross 
said. Armstrong prices are lower than Comcast or Spectrum, he 
added. “We charge what we need to cover our costs,” Ross said, with 
Wittman adding that the $7 increase goes to programming costs. 
 
One person asked how Armstrong decided to drop WPXI. Their team talked 
to a lot of residents and determined that was preferable to raising rates 
even more, Ross said. A woman said that her package includes a lot of 
channels that she never watches. A lot of channels are owned by one 
company, so it’s “all or nothing” when it comes to providing certain 
channels, Wittman said. “Those companies are getting bigger and bigger,” 
he said. – Allied News (Grove City, Mercer Co.)  
_______________________________________________________ 
WPXI-TV struck a last-minute deal with DISH Network to avoid interrupting 
viewers’ access to the Pittsburgh station, officials said Monday. Their prior 
contract expired Sunday. 
 
The NBC-affiliate headquartered in Pittsburgh’s Summer Hill neighborhood 
had warned that viewers who use DISH Network for their satellite TV 
services might lose the channel if a deal couldn’t be reached. DISH 
spokesman John Hall confirmed Monday that a new contract has been 
agreed upon but declined to comment further. Officials did not disclose 
details about the contract’s terms.  
 
WPXI had posted an alert Sunday to its website about the potential for 
DISH subscribers to lose access to WPXI content and encouraged viewers 
to call the provider to share their concerns. WPXI, which is owned by Cox 
Media Group, accused DISH of refusing to agree on “reasonable terms for 
the valuable programming we provide” and urged DISH “to step up like all 
of their competitors and peers have done.” “We are unsure why Cox 
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decided to involve customers in the contract negotiation process at a point 
when there is still time for the two parties to reach a mutually beneficial 
deal,” DISH told the Tribune-Review on Sunday morning. 
 
The Colorado-based television provider said it aimed to reach a “fair, long-
term deal” and that “only Cox Media Group can choose to take their content 
away from DISH customers.” DISH had also pointed out that more viewers 
are using digital antennas for free access to their local channels. The 
Tribune-Review is a news partner of WPXI. – Pittsburgh Tribune-Review  
_______________________________________________________ 
 
On the final day to take action, Governor Jim Justice approved Senate Bill 
3. Along with 23 other bills, Senate bill 3 was signed and will take effect 
immediately. The bill, which will expand broadband internet services across 
the state of West Virginia established the Small Wireless Facilities 
Deployment act, which provides the public rights-of-way for small wireless 
facilities and future technologies. 
 
Speaker of the House, Roger Hanshaw, R-Clay, a champion of the bill, 
commended the Governor both in a formal statement and on social media 
after the signing. He stated on his official Twitter page, “West Virginia 
leaders are working aggressively to open broadband opportunities across 
our state. With bills like Senate Bill 3, we are transforming West Virginia 
from a laggard to a leader in finding innovative ways to encourage, invest in 
and develop leading edge technologies to benefit all.” 
 
Ultimately, the impact of this bill could be an economic game changer for 
the state. The measure will help reduce costs in rural areas and shall aid in 
revolutionizing the telecommunications industry as this technology takes 
West Virginia one step closer to the realization of 5G wireless which could 
increase capacity for in-state businesses, hospitals, educational institutions 
and residents. 
 
Over the course of the legislative session, the legislation received 
tremendous bipartisan support from both Senate and House members, and 
from organizations like West Virginia for Broadband, and the West Virginia 
Broadband Council. Stakeholders have agreed that passage of this bill, is 
just the first step in a series of work which will be done to improve access. 
 
Additionally, the bill provides jurisdiction for the West Virginia Public Service 
Commission over pole access and necessitates all electric utilities to study 
the establishment of broadband services on existing infrastructure in 
approved jurisdictions. – Parsons (WV) Advocate   

 

 

   

 

  

 


