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LightReading 

PCN has a long history of supporting Pennsylvania. Our mission is to be 

responsive to the needs and interests of the commonwealth and its 

people, and we are committed to continuing this mission during this 

challenging time. We are using our resources to bring you special 

coverage of the Coronavirus, live and on demand for FREE! 
Coronavirus Response   We’re committed to bringing you LIVE, 

complete coverage of the Pennsylvania Department of Health press 

conferences where vital, statewide updates are shared. Watch the 

most recent conferences on demand. Airs daily with times to be 

announced. 
Coronavirus Impact   PCN knows you've had information overload these 

past weeks, and we're helping you cut through all the noise with a 30-

minute update on how the novel Coronavirus is impacting various 

aspects of life in Pennsylvania. Our hosts interview journalists, legislators, 

officials, community and business leaders, and more to get answers 

straight from the sources. Airs Monday through Friday at Noon and 8 PM. 
  
Staying true to our mission, PCN also covers or re-streams programs from 

around the state related to the Coronavirus pandemic. These include 

the Erie Townhall and WVIA’s Keystone Edition: Corona Crisis and special 

Coronavirus editions of proprietary programs including PCN Call-In 

Program and On The Issues. These are all free to stream on demand. 
  
The best way to watch? PCN’s Free app!  Get the PCN app to stream 

live and on demand videos of Governor Tom Wolf's & Secretary Levine's 

daily press conferences, our original program Coronavirus Impact, and 

more related programming from across the state. Get the information 

you need, and download the app today. 
  
Website: pcntv.com  
Social Media: Twitter @pcntv, Facebook @pcntv, Instagram 

@pennsylvaniacablenetwork 
How to watch: Have cable? You have PCN. No cable? Stream with 

PCN Select. –  PCN news release  
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To keep kids/students engaged during this unprecedented time, Blue 

Ridge Communications has launched a new channel. PBS39 Extra 

includes specific educational offerings for third, fourth and fifth graders 

http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdk2IVXN9ftvCMThW0fdode5cPKO_Om_3rPniIp13BHU3rV7foWy3QrLYgZuDcRsfBQl34f9y8lDIHSepO7v3trToqbVeL5mEtbfFdy50_Ft0jhlQsNleTC7xG3RiAImEHzs0sLyESU4fkCV4nL8O5Z3f7Xe1ZX1uq67F8axhk8thHGZu2ikC11aaCZIXCMZ85&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdk2IVXN9ftvCMThW0fdode5cPKO_Om_3rPniIp13BHU3rV7foWy3QrLYgZuDcRsfBQl34f9y8lDIHSepO7v3trToqbVeL5mEtbfFdy50_Ft0jhlQsNleTC7xG3RiAImEHzs0sLyESU4fkCV4nL8O5Z3f7Xe1ZX1uq67F8axhk8thHGZu2ikC11aaCZIXCMZ85&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdk2IVXN9ftvCMThW0fdode5cPKO_Om_3rPniIp13BHU3rV7foWy3QrLYgZuDcRsfBQl34f9y8lDIHSepO7v3trToqbVeL5mEtbfFdy50_Ft0jhlQsNleTC7xG3RiAImEHzs0sLyESU4fkCV4nL8O5Z3f7Xe1ZX1uq67F8axhk8thHGZu2ikC11aaCZIXCMZ85&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdk2IVXN9ftvCMThW0fdode5cPKO_Om_3rPniIp13BHU3rV7foWy3QrLYgZuDcRsfBQl34f9y8lDIHSepO7v3trToqbVeL5mEtbfFdy50_Ft0jhlQsNleTC7xG3RiAImEHzs0sLyESU4fkCV4nL8O5Z3f7Xe1ZX1uq67F8axhk8thHGZu2ikC11aaCZIXCMZ85&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdk2IVXN9ftvCMThW0fdode5cPKO_Om_3rPniIp13BHU3rV7foWy3QrLYgZuDcRsfBQl34f9y8lDIHSepO7v3trToqbVeL5mEtbfFdy50_Ft0jhlQsNleTC7xG3RiAImEHzs0sLyESU4fkCV4nL8O5Z3f7Xe1ZX1uq67F8axhk8thHGZu2ikC11aaCZIXCMZ85&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdk2IVXN9ftvCMThW0fdode5cPKO_Om_3rPniIp13BHU3rV7foWy3QrLYgZuDcRsfBQl34f9y8lDIHSepO7v3trToqbVeL5mEtbfFdy50_Ft0jhlQsNleTC7xG3RiAImEHzs0sLyESU4fkCV4nL8O5Z3f7Xe1ZX1uq67F8axhk8thHGZu2ikC11aaCZIXCMZ85&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdhpt0p1netAFo__DExLWtf877ixcOZC-c1T4VHImRFCVUWeyVYM8MnBbQv3_E8ClZ43nEGR91FRIWmtfiebLTEbUOXLM6qMmGDDAQN7yM8mETA7pjAiK54FPG7b8yrshlcblvkEPAQy8O4wAAwoc8lh3iHzFSRVJaCh5-zYhwTkruIj7MFzCsX2ccQbcnk0-fkxLnIRN3gYcoWGr-fudqvx-4kVzZzoSXDgCisOqrlpj490YZeFqnNLz1sNQekpqU&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdhpt0p1netAFo__DExLWtf877ixcOZC-c1T4VHImRFCVUWeyVYM8MnBbQv3_E8ClZ43nEGR91FRIWmtfiebLTEbUOXLM6qMmGDDAQN7yM8mETA7pjAiK54FPG7b8yrshlcblvkEPAQy8O4wAAwoc8lh3iHzFSRVJaCh5-zYhwTkruIj7MFzCsX2ccQbcnk0-fkxLnIRN3gYcoWGr-fudqvx-4kVzZzoSXDgCisOqrlpj490YZeFqnNLz1sNQekpqU&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdhpt0p1netAFo__DExLWtf877ixcOZC-c1T4VHImRFCVUWeyVYM8MnBbQv3_E8ClZ43nEGR91FRIWmtfiebLTEbUOXLM6qMmGDDAQN7yM8mETA7pjAiK54FPG7b8yrshlcblvkEPAQy8O4wAAwoc8lh3iHzFSRVJaCh5-zYhwTkruIj7MFzCsX2ccQbcnk0-fkxLnIRN3gYcoWGr-fudqvx-4kVzZzoSXDgCisOqrlpj490YZeFqnNLz1sNQekpqU&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdhpt0p1netAFo__DExLWtf877ixcOZC-c1T4VHImRFCVUWeyVYM8MnBbQv3_E8ClZ43nEGR91FRIWmtfiebLTEbUOXLM6qMmGDDAQN7yM8mETA7pjAiK54FPG7b8yrshlcblvkEPAQy8O4wAAwoc8lh3iHzFSRVJaCh5-zYhwTkruIj7MFzCsX2ccQbcnk0-fkxLnIRN3gYcoWGr-fudqvx-4kVzZzoSXDgCisOqrlpj490YZeFqnNLz1sNQekpqU&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdhpt0p1netAFo__DExLWtf877ixcOZC-c1T4VHImRFCVUWeyVYM8MnBbQv3_E8ClZ43nEGR91FRIWmtfiebLTEbUOXLM6qMmGDDAQN7yM8mETA7pjAiK54FPG7b8yrshlcblvkEPAQy8O4wAAwoc8lh3iHzFSRVJaCh5-zYhwTkruIj7MFzCsX2ccQbcnk0-fkxLnIRN3gYcoWGr-fudqvx-4kVzZzoSXDgCisOqrlpj490YZeFqnNLz1sNQekpqU&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdhpt0p1netAFo__DExLWtf877ixcOZC-c1T4VHImRFCVUWeyVYM8MnBbQv3_E8ClZ43nEGR91FRIWmtfiebLTEbUOXLM6qMmGDDAQN7yM8mETA7pjAiK54FPG7b8yrshlcblvkEPAQy8O4wAAwoc8lh3iHzFSRVJaCh5-zYhwTkruIj7MFzCsX2ccQbcnk0-fkxLnIRN3gYcoWGr-fudqvx-4kVzZzoSXDgCisOqrlpj490YZeFqnNLz1sNQekpqU&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgd9fq4019B-8saKj2ki5WbNtkeNKItvHyBCpP7TVfSd8L9yDhtykGT4QDsMKR8r2GfL1u4qUnbHJ2J50YWZrFpT0GHBpsSSJ8VHkW5e_pB1nJDacaGg-OyeUI-c5rKwtBY8gkgvkcuFv-jpCcvsjnVPZewGMLyRPTm&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgd9fq4019B-8saKj2ki5WbNtkeNKItvHyBCpP7TVfSd8L9yDhtykGT4QDsMKR8r2GfL1u4qUnbHJ2J50YWZrFpT0GHBpsSSJ8VHkW5e_pB1nJDacaGg-OyeUI-c5rKwtBY8gkgvkcuFv-jpCcvsjnVPZewGMLyRPTm&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgd9fq4019B-8saKj2ki5WbNtkeNKItvHyBCpP7TVfSd8L9yDhtykGT4QDsMKR8r2GfL1u4qUnbHJ2J50YWZrFpT0GHBpsSSJ8VHkW5e_pB1nJDacaGg-OyeUI-c5rKwtBY8gkgvkcuFv-jpCcvsjnVPZewGMLyRPTm&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgd9fq4019B-8saKj2ki5WbNtkeNKItvHyBCpP7TVfSd8L9yDhtykGT4QDsMKR8r2GfL1u4qUnbHJ2J50YWZrFpT0GHBpsSSJ8VHkW5e_pB1nJDacaGg-OyeUI-c5rKwtBY8gkgvkcuFv-jpCcvsjnVPZewGMLyRPTm&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdufHcNK7SGLWG-zpG3Ci73Y3CA-2P_A0OgCZtezrJAlq1Tl3aPITUogenumTWELpJXQkdz6w4NOvBt6Dw912w8MAJbOP9YUAzYehwwHsfwLFQ41vNLRzopZswSF6hFFuov_fB6Y6Xtzdu230JHBBFirjliW8nOE3JHRuFvXdpaOXBHYGukRIbAV8QFNYfHXJ3dFwssVQdnVIxNsW8d0kGIdS069KsZ9W8F9wFAQbb--82Mz2azMe3NHVznYAwT-AZ&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdufHcNK7SGLWG-zpG3Ci73Y3CA-2P_A0OgCZtezrJAlq1Tl3aPITUogenumTWELpJXQkdz6w4NOvBt6Dw912w8MAJbOP9YUAzYehwwHsfwLFQ41vNLRzopZswSF6hFFuov_fB6Y6Xtzdu230JHBBFirjliW8nOE3JHRuFvXdpaOXBHYGukRIbAV8QFNYfHXJ3dFwssVQdnVIxNsW8d0kGIdS069KsZ9W8F9wFAQbb--82Mz2azMe3NHVznYAwT-AZ&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdufHcNK7SGLWG-zpG3Ci73Y3CA-2P_A0OgCZtezrJAlq1Tl3aPITUogenumTWELpJXQkdz6w4NOvBt6Dw912w8MAJbOP9YUAzYehwwHsfwLFQ41vNLRzopZswSF6hFFuov_fB6Y6Xtzdu230JHBBFirjliW8nOE3JHRuFvXdpaOXBHYGukRIbAV8QFNYfHXJ3dFwssVQdnVIxNsW8d0kGIdS069KsZ9W8F9wFAQbb--82Mz2azMe3NHVznYAwT-AZ&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
http://r20.rs6.net/tn.jsp?f=001qTmcGXzoIu5rct9oCn29cDkl9vQ4YM__WAs8IPPKY3t2gI45ZNnPEqZIOdQVfbgdufHcNK7SGLWG-zpG3Ci73Y3CA-2P_A0OgCZtezrJAlq1Tl3aPITUogenumTWELpJXQkdz6w4NOvBt6Dw912w8MAJbOP9YUAzYehwwHsfwLFQ41vNLRzopZswSF6hFFuov_fB6Y6Xtzdu230JHBBFirjliW8nOE3JHRuFvXdpaOXBHYGukRIbAV8QFNYfHXJ3dFwssVQdnVIxNsW8d0kGIdS069KsZ9W8F9wFAQbb--82Mz2azMe3NHVznYAwT-AZ&c=eYK0VCT55-VRifKngKvN58_BAmzY-1N92sM5-KIlZVq0bB0JVnPdkA==&ch=yFo3zefl9QunVczstC1TlGnQFMxqnzqmV5nFC4olTUfitx3iJmblNw==
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in 2.5-hour blocks as part of the Lehigh Valley Learns programming 

initiative. PBS39 Extra is available on Broadcast Basic, Channel 124, in all 

of Blue Ridge Communication’s areas, so all of its TV customers have 

access (DTA boxes are included). – Lehighton (Carbon Co.) Times News  
______________________________________________________________________ 
 
Comcast released some data on the uptick in network activity it’s seen 

since most Americans began social distancing and staying home to 

avoid spreading the coronavirus. Compared with its March 1 baseline, 

Comcast said evening and weekend usage is up with customers 

significantly increasing the amount of time spent watching television 

and gaming. 

 

The company said linear video consumption increased 4 hours to 64 

hours per week and that video-on-demand is nearing “record highs,” 

up 25% year over year. The company also said there has been a nearly 

50% increase in voice remote requests for “free movies” and that voice 

remote queries have totaled more than 50 million some days. 
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Comcast also said it’s seeing gaming downloads up 50% generally and 

80% during new releases, and there has been a 38% increase in 

streaming and web video consumption. AT&T late last week released 

some data showing a similar rise in video consumption patterns on its 

video services including DirecTV and AT&T TV. The company live viewing 

was up 15% and free video-on-demand was up nearly 25% March 16-20 

compared to March 2-6. 
 
The company said movie buying and renting volume has almost 

doubled during weekdays and on weekends as people spend most of 

their time at home. “As the whole family is at home, we are seeing a 3X 

spike in titles that are suitable for family viewing like ‘Jumanji: The Next 

Level,’ ‘Star Wars: Rise of Skywalker’ as well as titles for kids like ‘Frozen II’ 

and ‘Spies Like Us,” the company said. “Interestingly, despite being in its 

7th week of release, transactions on Tom Hanks’ ‘A Beautiful Day In The 

Neighborhood’ increased over 2X, possibly due to the actor and his 

wife’s public battle with COVID-19. Not surprisingly, ‘Contagion’ was the 

#21 title last week, rising from the #47 spot 2 weeks ago.” – Fierce Video  
______________________________________________________________________ 
 
In Sandwich, N.H., a town of 1,200 best known as a setting for the movie 

"On Golden Pond," broadband is scarce. Forget streaming Netflix, much 

less working or studying from home. Even the police department has 

trouble uploading its reports.  
 
Julie Dolan, a 65-year-old retiree in Sandwich, has asthma. Her husband 

has high blood pressure. Dolan doubts her substandard home internet 

could manage a remote medical appointment, and these days no one 

wants to visit the doctor if they can help it. That leaves 19th-century 

technology – her landline phone. "That is all I would have," she says. 
 
As schools, workplaces and public services shut down in the age of 

coronavirus, online connections are keeping Americans in touch with 

vital institutions and each other. But that's not much of an option when 

fast internet service is hard to come by. Although efforts to extend 

broadband service have made progress in recent years, tens of millions 

of people are still left out, largely because phone and cable companies 

hesitate to invest in far-flung rural areas. Government subsidies in the 

billions haven't fully fixed the problem.  
 
Many more simply can’t afford broadband. U.S. broadband costs more 

than in many comparable countries — an average of $58 a month 

compared to $46.55 across 29 nations, according to a 2018 Federal 

Communications Commission report. Such disconnected people 

“already have to work harder to tread water,” said Chris Mitchell, who 

advocates for community broadband service at the Institute for Local 

Self-Reliance. “I don’t think people appreciated the magnitude of the 

problem.” 
 
Even in cities, the high cost of internet access means many go without. 

Low-cost local alternatives such as libraries and cafes have shut 

down. In St. Louis, Stella Ashcraft, 63, lives from check to check and 

can’t afford internet. Her senior center, where she plays bingo, does 

puzzles and gets lunch five days a week, is closed. So is her church and 

the library where she checks email. She’s gotten texted photos of her 

newborn grandchild, but forget about a Zoom call to see the baby. “I 

feel very withdrawn, isolated, alone,” she said. 
 
There are no definitive numbers on those without broadband. The FCC 

puts the number at 21 million, but its data is faulty and most likely 

undercounts the problem. An independent group called 



BroadbandNow pegs it at 42 million. The digital divide 

disproportionately affects rural areas, African Americans, Latinos and 

Native Americans on tribal lands. Phone and cable companies have 

pledged not to cut people off if they can’t pay bills and opened their 

WiFi hotspots to the public. Some are expanding low-cost programs for 

poor people and lifting data caps so more people can get and stay 

connected. 
 
Millions of Americans working from home are learning to use online 

video in place of face-to-face meetings, but that’s not an option for 

those with only a trickle of data service. Brie Morrissey, who owns a 

building outfitted with broadband in Dublin, New Hampshire, would 

prefer to maintain social distance by working from home. But she keeps 

heading into the office for the connection, and as a result, is constantly 

cleaning the place — wiping down door knobs, the bathroom sinks and 

“every inch of the building,” she says. 
 
Morrissey avoids other tenants and won’t rent space to anyone else. 

Most people recover from the virus, but the elderly and those with 

underlying conditions are more likely to get seriously ill or die. “I have to 

tell people to stay home and that we can’t accommodate them, 

which is a hard thing to do for a small business owner in a small town,” 

she said. “You obviously want to help. But following guidelines means for 

the most part we can’t.” 
 
Students, meanwhile, struggle with a “homework gap” when they can’t 

get or submit assignments, much less watch online lectures or 

participate in discussions. Online schoolwork is now the norm, but the 

millions of students who don’t have home internet or access to 

computers at home require creative solutions as schools shut down. 
 
In rural western Alabama, less than 1% of Perry County’s roughly 9,100 

residents have high-quality internet at home, so online lessons are out. 

County teachers spent three days manually loading scanned images of 

math worksheets and other materials onto iPads and Chromebooks for 

the system’s 1,100 students to take home while out of class, said 

Superintendent John Heard. 
 
A New York City family shelter has no WiFi and 175 school-age children, 

only 15 of whom have laptops. City schools are sending some kids 

tablets equipped with internet service. But Estrella Montanez, who runs 

the shelter, worries that kids will have trouble managing remote 

work. “Many families are not so tech-savvy,” she said. 
 
Lawmakers want the federal government to send schools and libraries 

more money to lend out WiFi hotspots to students. But the FCC says it’s 

not authorized to do that under current law and is discussing a solution 

with Congress. On Navajo Nation, the country’s largest Native American 

reservation, it’s common to see people sitting in their vehicles at night 

outside local government centers, fast-food restaurants and grocery 

stores to connect to WiFi. Diné College is lending laptops to students 

and asking internet providers to improve service. Digital-access 

advocates hope that this crisis propels the government to do more to 

get people connected. In some places, relief was expected later this 

year. But that’s too late to help with the current crisis. 
 
A cable company is supposed to start servicing Berkshires town Peru, 

Massachusetts, later this year. State Rep. Paul Mark has only satellite 

internet now, though, and that doesn’t let him videoconference. Even 

Facebook video is a strain. And, like many others in his area, he also has 

unreliable mobile service at home. To help his constituents, he has to 



get in his car and drive around to get on calls and go on local TV and 

radio. “It’s a hassle,” he said during a recent phone interview from his 

car as he drove to the Boston statehouse. Then the line went dead. 

– Associated Press  
 

 

   

 

  


