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Atlantic Broadband, the nation’s eighth-largest cable operator, is working to 
ensure that its customers and the public have access to the internet during the 
COVID-19 outbreak. New services include the following: 
 

• Atlantic Broadband Internet Assist: Atlantic Broadband has introduced 
“Atlantic Broadband Internet Assist” for a limited time for residents in 
need in its service areas who do not presently have internet with 
Atlantic Broadband. The new 15 x 1 Mbps service, normally priced at 
$9.99 per month plus taxes, will be offered free for 60 days. New 
Atlantic Broadband Internet Assist customers also will receive free 
installation and a free modem with the service. 

• Atlantic Broadband Business Assist: For Atlantic Broadband business 
customers that want to supply at home workers with voice and internet 
services, the company is also introducing a new “Atlantic Broadband 
Business Assist Package” which includes 50 Mbps High Speed 
Internet, a modem, a Hosted Voice Seat, and a Polycom Phone (or 
equivalent). It is being offered on a temporary basis at the discounted 
rate of $29.99 (a savings of approximately $100/month off standard 
prices). 

• Free Virtual Extension: Recognizing that employees are now in work-
from-home situations, Atlantic Broadband will for a limited time allow 
existing Hosted Voice business customers to add an additional hosted 
voice seat to their account free. This will provide employees who are 
working from home a virtual extension to their business phone system. 
The extension can be used on a smartphone (iOS or Android) or 
computer (PC/Mac). 

http://r20.rs6.net/tn.jsp?f=001bK2gG4iEzHhKZlu6aXHCuEGmQP-POzJ7feuxJ_BcGESbrPGPfFDrJRXuQbhPK8-5rDuzwlEYIgZ5HWp9a50_O3_5rDiz7wRGzYXxgyYRnvPB_HSpOszfDbfqOZPvJIhQcIMyox-eH_T9i7gm3qLqYaEqi6Wy77r667i3JQ_XAKDwwtvq9cGfPRP1qPSVySx-pQumSkQOPDeV81Zx07hxIbkdBV8nAxc0c0Zn1sx_4BZLehXdDxehqw==&c=8JqHKnAMgeVPllfcs7n66JLQJmNv5lEtdkLBt96wUZ0XzdI5TKXX0g==&ch=IcxjAEHSuwPNuIXEdwf2kqSDAinA4VtEGGOzQwrzuKQSVtkk98XvwA==
http://r20.rs6.net/tn.jsp?f=001bK2gG4iEzHhKZlu6aXHCuEGmQP-POzJ7feuxJ_BcGESbrPGPfFDrJRXuQbhPK8-5rDuzwlEYIgZ5HWp9a50_O3_5rDiz7wRGzYXxgyYRnvPB_HSpOszfDbfqOZPvJIhQcIMyox-eH_T9i7gm3qLqYaEqi6Wy77r667i3JQ_XAKDwwtvq9cGfPRP1qPSVySx-pQumSkQOPDeV81Zx07hxIbkdBV8nAxc0c0Zn1sx_4BZLehXdDxehqw==&c=8JqHKnAMgeVPllfcs7n66JLQJmNv5lEtdkLBt96wUZ0XzdI5TKXX0g==&ch=IcxjAEHSuwPNuIXEdwf2kqSDAinA4VtEGGOzQwrzuKQSVtkk98XvwA==
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• Free WiFi Hotspots: Atlantic Broadband has opened up its WiFi 
Hotspots free to the public. For locations 
visit: https://atlanticbb.com/my-services/my-account/wifi-hotspots  

“We know that many people are now working from home or have school-aged 
children who are now at home and must connect to the internet for online 
course work,” said Heather McCallion, Vice President of Product and 
Programming for Atlantic Broadband. “Our new internet offerings are an 
affordable way for communities to stay connected at this challenging time.” 
The company also announced other initiatives in connection with the COVID-
19 outbreak: 
 

• TV Freeviews: Recognizing that customers are spending more time at 
home, the company has announced that it will provide the EPIX 
premium channel free for all Atlantic Broadband video customers from 
March 20, 2020 through April 3, 2020. Fox News Channel and CNN 
also will be opened to all video subscribers (3/20 – 4/17/20), along with 
Hallmark Channel, Hallmark Drama and Hallmark Movies & Mysteries 
(3/20 – 5/13/20). 

• Precautionary Measures: In order to limit the spread of the COVID-19 
virus at its office locations where customers transact face-to-face, 
Atlantic Broadband has discontinued frontcounter service at its office 
locations effective Wednesday, March 18, 2020. Customers have been 
informed of multiple options that are available that do not involve the 
need to travel to an office location for payments, equipment returns and 
other questions. 

• Keeping Customers Connected: Atlantic Broadband is supporting the 
FCC’s “Keep Americans Connected” initiative: Atlantic Broadband will 
not terminate service and will waive late fees for any residential or 
small business customer because of their inability to pay their bills due 
to disruptions caused by the coronavirus pandemic. 
– MyEasternShoreMD.com  

__________________________________________________  
 
In response to the coronavirus, Blue Ridge Communications has created a 
Learn From Home initiative that will provide families with children free internet 
and other services at no charge for 60 days. 
 
The decision to close schools has created an urgent need to get families with 
children a broadband connection, which the initiative will address, according to 
Joe Lorah, marketing manager, Blue Ridge Communications. “Our first 
concern was the safety of all our customers, employees, and their families,” 
Lorah said. “Part of that is we got to get people connected, and keep people 
connected, whether it be with internet, TV, or phone, or all three.” 
 
Lorah said the Learn From Home initiative will provide a 10 meg high speed 
internet connection, modem and a Wi-Fi connection at no charge for 60 days. 
 
Blue Ridge Communications will offer new customers unlimited data until June 
1. At the end of the term, customers can return their equipment to Blue Ridge, 
or choose to stay connected with a promotional offer. “Learn From Home will 
give students who currently do not have Internet access Internet access for 
free for 60 days,” Lorah said. “We’re also waiving data caps as well until June 
1, and that goes for the existing customers as well because we realize with 
people working from home that they may increase their data usage, and we 
want to do what we can to help the community, and one way we can is to 
waive our data caps.” 
 
Lorah said Blue Ridge Communications has adaptable payment options for 
customers struggling with finances because of the coronavirus. “We realize 
some of our customers may have an economic hardship, and if they’re 
experiencing any kind of hardship, they can give us a call and we have flexible 
payment options available,” he said. “And we are not going to assess any late 
fees over the next 60 days.” 
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Lorah also said Blue Ridge has just launched a new troubleshooting feature 
called Blue Ridge View to assist customers who are experiencing technical 
issues. “Our representative will send the customer a link and once they accept 
it, it will give us a live video chat into the customer’s home, which will allow us 
to see what trouble the customer is experiencing,” he said. “So it will give our 
representatives a view of their equipment and their issue so we can better 
troubleshoot and solve that issue.” 
 
Blue Ridge has also partnered with 10 different networks to offer free previews 
of their channels and content to its video subscribers. The length of these free 
previews depends on the network but most run until April 30 or May. 
Customers can download their app or go online to manage their account. 
 
Blue Ridge has also made the following changes for its employees: 
 

• Favorable adjustments to its time off policy that provides employees 
with additional time should they need it. 

• Started implementing a Work From Home program for team members 
and will continue to expand it as necessary, and are all practicing social 
distancing. 

• To prevent the need for its field technicians to gather in the office each 
morning, the company has started dispatching them directly from home 
each day to minimize risk and exposure. 

In these uncertain times, Blue Ridge is doing everything it can to balance the 
needs of its customers with the needs of its employees, such as working with a 
reduced staff. Additionally, its customer care team and field technicians are 
resolving issues and installing services remotely when possible, and are 
encouraging the customers to trouble shoot issues with them remotely. 
 
Blue Ridge is constantly monitoring this ever-changing situation, and is 
adapting as necessary. The company encourages customers to provide their 
email address and mobile number so they can send them updates as 
needed. “Our company was started by Claude Reinhard to serve the 
community, and today our mission remains the same,” Lorah said. “Our 
communities need us now more than ever.” – Lehighton Times News  
 ________________________________________________ 
 
With more people working and studying from home due to the coronavirus 
outbreak, Comcast is giving customers unlimited data for no additional charge 
and making its vast network of Xfinity WiFi hot spots free for everyone. 
 
 The Philadelphia media giant also pledged that it won’t disconnect service or 
impose late fees if customers can’t pay their bills during the pandemic, which 
has shut down some industries and  put many out of work. In addition, the 
company is offering new low-income customers 60 days of free internet service 
and boosting their broadband speeds.The commitments come after Federal 
Communications Commission Chairman Ajit Pai  urged internet service 
providers  to keep consumers connected during the coronavirus outbreak.  
 
Comcast, the nation’s largest home internet provider, was one of dozens of 
companies that agreed to waive late fees and service cancellations and open 
WiFi hot spots to all Americans for the next 60 days. “During this extraordinary 
time, it is vital that as many Americans as possible stay connected to the 
internet – for education, work, and personal health reasons,” Dave Watson, 
CEO of Comcast’s cable unit, said in a statement. 
 
  Philadelphia Councilmember Bobby Henon drafted a resolution calling on 
Comcast to make many of the commitments that the company later 
announced, such as relaxing data caps on internet service. He had planned to 
introduce the resolution this week, he wrote in a statement on 
Facebook.  Philadelphia ranks near the bottom  in the rate of households with 
internet access, according to Census data. Across the United States in 2017, 
the national broadband penetration rate by household was 83.5 percent. In 
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Philadelphia, the rate was 71.6 percent, the second-lowest among the 25 
largest cities.  
 
Comcast said it will monitor its network to ensure it can handle a potential 
spike in internet usage. The company will pause data plans for 60 days, 
meaning that customers can use unlimited data without facing additional 
charges. Comcast typically charges customers a $10 fee if they exceed 1 
terabyte of data a month, though the company had suspended data plans for 
the Philly region years before the coronavirus outbreak. 
 
Starting Monday, customers who sign up for Comcast’s low-income broadband 
program, called Internet Essentials, will receive 60 days of complimentary 
service, the company said. The service will cost $9.95 a month after that 
period and offers download speeds of 25 mbps and upload speeds of 3 mpbs. 
There is no term contract or credit check, and no shipping fee for the cable 
modem. 
 
To qualify, customers must be eligible for public assistance programs such as 
the National School Lunch Program, Medicaid, or SNAP; can’t owe Comcast a 
debt that’s less than a year old; and must not have been a Comcast internet 
subscriber within the last 90 days. – Philadelphia Inquirer   

 

 

   

 

  


