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Service Electric Cable TV and Communications is offering free WiFi hotspots, 
modems and breaks to customers for the next 60 days amid the coronavirus 
pandemic, the company announced Tuesday. 
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The company said it is “proud” to join the “Keep Americans Connected Pledge” 
ensuring customer connectivity as first proposed by the Federal 
Communications Commission. 
 
According to its release, the company, over the next 60 days, will commit to: 
 
• Not terminate service to any residential or small business due to the inability 
to pay their bill. 
 
• Waive late fees that residential or small business customers incur because of 
economic circumstance related to the coronavirus pandemic 
 
• Open its WiFi hotspots to everyone. 
 
The company also will offer free broadband modems to qualifying customers 
during the ongoing national emergency. 
 
For more information on modem access and the 60-day financial grace period, 
customers should contact the company at 570-825 8508. 
 
“We stand behind local and national authorities encouraging everyone to stay 
home and self quarantine,” Service Electric President John M. Walson said in 
the release. 
 
Cable and internet customers rely on the company for reliable service and 
connectivity “more than ever,” he said. 
 
“We also understand there are many financial concerns related to the 
coronavirus outbreak and want to assure our subscribers we will work to assist 
them during this time of uncertainty,” he wrote - Wilkes-Barre Times Leader  
 
As the federal government shifts into an all-hands-on-deck fight to battle 
coronavirus, President Trump and his White House have increasingly called on 
tech companies to lend a hand. The companies are in conversations with 
government about to leverage their might and reach; the Trump White House 
held a conference call last week to talk about what they can do to help, from 
helping analyze scholarly research to pulling down misinformation on the virus. 
 
For the tech giants, this plea represents a huge opportunity to get back in the 
public’s good graces, as an industry whose image has taken a beating is being 
asked, even urged, to step up in a moment of national emergency. 
But they also have a problem: Arguably the single most powerful tool at their 
disposal, their growing troves of data on every American user, is exactly the 
thing their customers have grown worried about. They’re fighting the 
perception that they’re Big Brother — which, in a pandemic, that’s exactly why 
they’re useful. 
 
Between Facebook, Apple, Twitter, Amazon and Google, which just bought the 
activity tracker FitBit, they hold data that’s a public-health researcher’s dream: 
They know where we are, what we’re searching for, what we’re buying, often 
who we’re spending time with. With that kind of information, says Larry 
Brilliant, an epidemiologist and founding executive director of the philanthropy 
Google.org, “you could change the face of public health.” 
 
With the help of those digital signals, researchers could know early on where 
outbreaks were likely to occur, and where to deploy testing and send eventual 
vaccines. They could target school closures, get a more accurate read of the 
mortality rate, and figure out if we’re seeing the virus’s full spread or just the tip 
of the iceberg.- Politico   
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