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Shenandoah Telecommunications Company (Shentel) has launched 
gigabit internet service, dubbed Shentel Powerhouse, in its Virginia 
markets. The Shentel gigabit news is a reminder of how providers 
increasingly see the availability of the service as table stakes as more 
customers need more speed for an increasing amount of streaming 
needs. The company said the high-end package is the highlight of its 
new high-speed Internet offerings, which are revamped to address the 
demands of Over-The-Top (OTT) users and homes, particularly those 
with multiple devices.  
 
Shentel PowerHouse has four Internet speed options – 50 Mbps, 150 
Mbps, 300 Mbps and 1 Gbps. The company said that it will gradually 
eliminate its slower speed offerings, though current customer 
packages will be grandfathered in. “The PowerHouse packages are a 
direct result of listening to our customers,” said Willy Pirtle, Shentel 
senior vice president of marketing and sales, in a prepared statement. 
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“These packages offer our customers more speed, flexibility and 
bandwidth, at a reasonable price. Providing a faster high-speed 
Internet option for Shentel customers is another example of the 
Shentel commitment to offering high-quality products and services that 
will enrich the lives of our customers, many of whom live in rural 
communities.”  
 
Shentel offers service in numerous Virginia markets. Its holdings in the 
state and elsewhere have expanded considerably in recent years as 
the result of several key acquisitions. – Telecompetitor     
 
David Heimbach, Shentel’s Executive Vice President and COO, 
will join a panel of Pennsylvania MSO executives at our 2019 
Cable Academy  
_______________________________________________________ 
 
Tech companies and nearly two dozen U.S. states clashed with the 
government in federal court Friday over the repeal of net neutrality, a 
set of Obama-era rules aimed at preventing big internet providers from 
discriminating against certain technology and services. 
 
Judges challenged arguments made by both sides in the faceoff in an 
appeals court in Washington. Lawyers for the states and the 
companies tried to persuade the three-judge panel to restore the net 
neutrality regime, set in 2015 during the Obama administration and 
repealed in December 2017 at the direction of a regulator appointed by 
President Donald Trump. The companies challenging the FCC action 
include Mozilla, developer of the Firefox web browser, and Vimeo, a 
video-sharing site. The net neutrality rules had banned cable, wireless 
and other broadband providers from blocking or slowing down 
websites and apps of their choosing, or charging Netflix and other 
video services extra to reach viewers faster. The practice of slowing 
down transmission is known as “throttling.” 
 
The action by the Federal Communications Commission rolling back 
the neutrality rules “is a stab in the heart of the Communications Act,” 
said attorney Pantelis Michalopoulos, referring to the Depression-era 
law that established the FCC. The FCC wrongly classified the internet 
as an information service rather than a telecoms service, using that as 
a rationale for not cracking down on misconduct by big internet 
providers, said Michalopoulos, who represents Mozilla and the other 
companies in the case. 
 
Government lawyers, as well as big internet providers such as AT&T, 
Verizon and Comcast, argued to keep net neutrality repealed. Thomas 
Johnson, the FCC’s general counsel, said the agency’s “light-touch” 
regulatory scheme, requiring the internet providers to disclose their 
practices and operations, provides adequate safeguards. The internet 
— used more extensively to transmit information — is different both in 
nature and function from phone service, Johnson maintained. It 
therefore should be regulated as an information service and not 
subject to the utility-style oversight of phone companies, he said. 
 
The politically charged issue has emerged from its origins as an 
engineering challenge to become an anti-monopoly rallying point and 
even a focus for “resistance” to the Trump administration. Once Trump 
took office, net neutrality became one of his first targets as part of 
broader government deregulation. The FCC chairman he appointed, 
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Ajit Pai, made rolling back net neutrality a top priority. On the other 
side, support for net neutrality comes from many of the same people 
who also are critical of the data-vacuuming tech giants that benefit 
from it. Politicians have glommed on to the cause to appear consumer-
friendly. 
 
The Democratic takeover of the House in November’s midterm 
elections could revive efforts to enshrine net neutrality in federal law, 
though Trump likely would veto any such attempts. At the hearing in 
the U.S. Appeals Court for the District of Columbia, Judge Stephen 
Williams questioned Michalopoulos’s assertions on the FCC wrongly 
classifying the internet as an information service. Telephone services, 
too, offer an array of customer products, he said. 
 
On the question of broadband providers charging premiums for faster 
service, Williams said a large majority of consumers prefer cheaper, 
lower-speed options, citing polls. The judges are weighing whether the 
FCC had the authority to nix the 2015 rules and get out of the business 
of enforcing net neutrality. It appeared that Williams was sympathetic 
to the FCC’s arguments, while Judge Patricia Millett raised possible 
legal avenues for the companies and states suing the agency, and 
Judge Robert Wilkins was the swing vote, said Doug Brake, director of 
broadband and spectrum policy for the Information Technology and 
Innovation Foundation, a Washington think tank. 
 
The judges could decide to can the repeal or send it back to the FCC 
for a redo if they have specific objections. “Today we fought for an 
open and free internet that puts consumers first, Mozilla Chief 
Operating Officer Denelle Dixon said after the hearing. “We believe the 
FCC needs to follow the rules like everyone else.” – Associated Press  
_______________________________________________________ 
Revenue at Viacom Inc., the parent of Comedy Central and 
Nickelodeon, rose slightly in its latest quarter, reflecting its efforts to 
bolster other parts of its business beyond its cable networks. Viacom’s 
fiscal first-quarter revenue rose 0.6% to $3.09 billion, as performance 
from Viacom’s film and television studio helped offset a decrease in ad 
revenue for its cable TV business. Excluding the impact of foreign 
exchange, revenue rose 4%. Analysts polled by Refinitiv were 
expecting $3.12 billion in revenue. 
 
Media networks division revenue declined 2%, which the company 
largely attributed to foreign exchange. International revenue dropped 
10%, Viacom said Tuesday, while domestic revenue was flat. 
Subscription revenue was helped by higher prices. Within media 
networks, Viacom said ad revenue fell 6%. Growth for Paramount 
Pictures continued to be helped by “Mission: Impossible—Fallout” and 
“A Quiet Place,” while the “Jack Ryan” television series on Amazon 
Prime bolstered Viacom’s television production and licensing business. 
Overall filmed entertainment revenue rose 14%.  Total expenses at the 
media company rose 5.6% in the quarter to $2.49 billion. Viacom 
reported profit fell 40% from a year earlier to $321 million, or 80 cents 
a share. Adjusted earnings from continuing operations were $1.12 a 
share, up from $1.03 a share. Analysts polled by Refinitiv were 
expecting adjusted earnings of $1.03 a share. 
 
Viacom reached a deal last month to buy television-streaming service 
Pluto TV for $340 million. Also last month, The Wall Street Journal 
reported that Viacom was looking at selling a majority stake in its 
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operations in China. The company has had operations there for over 
20 years. The company’s Class B shares fell 1.5% in premarket 
trading. – Wall Street Journal  
_______________________________________________________ 
Super Bowl LIII was widely viewed as boring, and preliminary Nielsen 
ratings bear out that opinion. The CBS telecast of the game drew 98.2 
million viewers Sunday, down more than 5 million from last year to the 
lowest turnout since 2008. That year, Fox claimed 97.4 million for the 
New York Giants' defeat over this year's champion New England 
Patriots. Another 2.6 million people streamed Sunday's game 
online. The big game has consistently topped 100 million on TV since 
2010, peaking at 114.4 million in 2015. And it remains by far the year's 
most-watched program.   
 
But the dull game, in which the Patriots defeated the Los Angeles 
Rams 13-3 – with no touchdown scored through three quarters – was 
largely to blame for the decline. And the smaller audience dented the 
premiere of CBS reality show "The World's Best," which followed and 
averaged 22.2 million, down from 27 million for last year's "This Is Us" 
episode on NBC. CBS has had better luck previously with post-game 
reality shows, notching 38.7 million for the opener of "Undercover 
Boss" in 2010 and 45.4 million for the second-season premiere of 
"Survivor" in 2001. – USA Today   
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