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The Minnesota Department of Commerce (MDC) filed an investigative 
report on Frontier Communications Friday with the Minnesota Public 
Utilities Committee. 
 
MDC's report says it found Frontier has failed to provide adequate, 
reliable phone and internet service to its Minnesota customers. The 
report recommends Frontier be required to refund or credit customers 
for service outages and unauthorized charges, add staffing to improve 
customer service and increase investments in infrastructure and 
equipment. 
 
As a result of the investigation, over 1,000 consumer complaints and 
statements were submitted. Of those complaints, there were about 250 
reports concerning only phone service, 400 reports concerning both 
telephone and internet access, 325 reports concerning only internet 
access and 150 reports where the service type was not readily 
apparent. 
 
Concerns regarding Frontier in the report widely ranged from: 
• Frequent and lengthy service outages; 
• Delays in repairing and restoring service; 
• Failure to provide expedited responses to service outages affecting 
vulnerable customers with medical needs; 
• Failure to maintain and repair equipment; 
• Frequent billing errors; 
• Failure to provide refunds or bill credits for service outages; 
• Lack of timely, responsive customer service; and 
• Discriminatory practices such as prioritizing new service installations 
over repairs of existing service and providing slower repair services in 
rural areas compared to more populated areas 
 
"As with almost all complaints to regulatory agencies, the number of 
consumers who took time to attend a public hearing, write a public 
comment, or to report their concerns to a government agency by filling 
a complaint is likely to be a fraction of the customers with similar 
experiences," the report said. Frontier provides phone and internet 
service to communities across the state, including large portions of 
Northeastern Minnesota. The PUC opened an investigation early last 
year after receiving a large volume of complaints in 2017 related to 
Frontier's service quality, customer service and billing practices. 
 
When asked about the report Friday, Frontier responded in a 
statement saying: "Frontier strongly disagrees with the assertions in 
the Department of Commerce's initial comments and is reviewing the 
Department's filing with the Minnesota Public Utilities Commission. 
Frontier and its employees work hard to provide reliable, affordable 
telecommunications services to approximately 90,000 customers in 
Minnesota, many in rural communities where no other provider will 
invest in providing service. Frontier recognizes we experience service 
issues and delays from time-to-time with some of our customers. We 
are an ethical company committed to our customers and the Minnesota 
communities we serve. We take this matter seriously and will respond 
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appropriately before the Public Utilities Commission.” – Duluth (MN) 

News Tribune  
_______________________________________________ 
Apple and Samsung announced a deal that only recently would have 
seemed unthinkable: The iPhone maker will begin offering iTunes 
movies and TV shows on its archrival’s TV sets. 
 
Coming ahead of the annual CES technology show in Las Vegas, 
Sunday’s move demonstrates Apple’s shift toward developing into a 
tech- and media-services company as sales of gear like the iPhone 
continue to wane. It’s “further evidence that Apple is willing to change 
its hardware-first approach and work with third parties to boost 
services revenue,” said Gene Munster, a longtime Apple watcher. 
 
Last week, after Apple shocked investors by saying iPhone sales 
missed expectations for the holiday quarter, it pointed to an all-time 
record services revenue of $10.8 billion for the quarter. “With services 
a key part of the Apple flywheel and one of the only silver linings in an 
otherwise dark period of growth, Cook & Co. need to double down on 
content and distribution partners going forward,” according to Dan Ives, 
an analyst with Wedbush Securities. 
 
Apple and Samsung were at war for about seven years over 
smartphone patents, with Apple accusing its rival of copying the 
iPhone’s design. After multiple trials and Apple being awarded millions 
of dollars, the two companies eventually settled in June 2018, ending 
litigation. Beyond lawsuits, the companies have still long shared both a 
close partnership, with Apple relying on Samsung for components such 
as screens in the latest high-end iPhones, as well as fierce rivalry. The 
two vie in the market for handsets and have battled viciously on and off 
in courts over alleged patent infringements. In recent years Apple has 
taken steps to wean itself off Samsung by developing its own future 
screen technology and devices processors. 
 
The “deal shows that perhaps Apple doesn’t quite view Samsung as 
the enemy it used to,” wrote Michael Gartenberg, a former Apple 
marketing executive. “There are others both Apple and Samsung 
should worry about. Or the enemy of my enemy is my friend.” The 
addition of iTunes on Samsung TVs comes just weeks after Apple 
opened up Apple Music to the Amazon Echo. In 2015, when it 
launched its streaming music service, it released a version of it for 
Android. In 2003, Apple opened up iTunes to Windows PCs, which 
Apple co-founder Steve Jobs likened to “giving a glass of ice water to 
someone in hell.” 
 
The debut of Apple Music on Amazon Echos and Android devices 
made business sense. Apple Music is based on the 2014 acquisition of 
Beats Music, which was known for being a cross-platform music 
service. Apple has also been seeking to rapidly grow its user numbers 
as it seeks to compete favorably in the marketplace with Spotify, and 
placing the service on the world’s most popular smartphone operating 
system and voice control service will help that in addition to generating 
an extra $10 a month per customer. 
 
It also exposes non-Apple hardware users to the company’s products, 
potentially pushing them to Apple devices when it is time to 
upgrade. The move will give Apple another revenue source for people 
who purchase movies and TV shows through iTunes, and signals 
another potential slot for the company to place its long in the works 



original video content service, which is plans to introduce as early as 
this year. 
 
In order to compete with Netflix and Amazon Prime’s original content 
offerings, which have been around for a number of years, Apple will 
need as much reach as possible. Samsung TVs held 33 percent of the 
smart TV market last year, beating out Vivo, LG, and Sony, according 
to Statista.  According to Munster, the deal also signals that Apple has 
no imminent plans to enter the physical TV space. Opening up iTunes 
to Samsung TVs means that Samsung television users no longer need 
to purchase an Apple TV set-top-box in order to access Apple content. 
The deal also includes support for AirPlay, which means iPhone users 
will be able to stream video content from their phones to Samsung 
TVs. – Bloomberg   

 

 

   

 

  

 


