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California regulators want to tax text messages to increase funds for 
programs that bring connectivity to underserved residents. 
 
A new surcharge proposed by the California Public Utilities 
Commission (CPUC) wouldn't be a per-text tax, but a monthly fee 
based on a cellular bill that includes any fees for text-message 
services. Most carriers offer a flat fee option for texting, and already 
charge a similar fee for other services included in the bill — such as 
phone calls. The exact structure of the charge would vary from carrier 
to carrier. 
 
The commission will vote on the measure January 10, 2019, and is 
facing strong opposition from industry trade groups like the CTIA, 
which represents AT&T Mobility, Sprint, and T-Mobile. (AT&T is the 
parent company of CNN.) 
 
The 52-page proposal by CPUC Commissioner Carla J. Peterman lays 
out the details of the plan, and says the state's Public Purpose 
Program budget is going up while incoming fees to fill it are 
decreasing. Currently the surcharge rate is less than 7%. The 
proposed plan could be complicated by a new Federal Communication 
Commission ruling. On Wednesday, the FCC approved a new rule that 
classifies text messages as an "information service" like email. 
Proponent of the rule say it will give carriers the ability to crack down 
on spam messages, and critics say it could lead to carriers censoring 
messages.  
 
The CTIA argued in a legal filing submitted Wednesday that if texts are 
an information service, then the CPUC doesn't have authority over 
them and can't add on surcharges. It claims the proposal would go 
against federal law. The industry group also says the proposal would 
create inequity "between wireless carriers and other providers of 
messaging services," such as WhatsApp, iMessage and 
Skype. "Subjecting wireless carriers' text messaging traffic to 
surcharges that cannot be applied to the lion's share of messaging 
traffic and messaging providers is illogical, anticompetitive, and 
harmful to consumers," the CTIA said in its filing.  
 
In light of the FCC ruling and other legal filings submitted to the CPUC, 
the group could change its draft proposal before the vote next 
month. According to the CPUC, the charges go to a number of different 
programs, including 911 services, subsidized phone service for low-
income residents, and equipment for deaf and hard-of-hearing users. – 
CNN  
_______________________________________________ 
How many of us have missed an important phone call because we 
didn't recognize the number? Nowadays if you don't recognize the 
number, you don't answer the phone. Why? Because of all those 
annoying robocalls. Some robocalls mask themselves by using a local 
number when the call really is made from far, far away. You can't even 
trust the caller ID on your phone anymore. 
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According to a recent article in the Washington Post, reports of 
unwanted phone calls are rising. Nearly half of all cellphone calls next 
year will be spam, according to projections by First Orion, a caller ID 
firm. An article in USA Today quoted statistics from YouMail, a 
company that provides a service to block robocalls. The article said 
U.S. consumers and businesses received about 30.5 billion robocalls 
in 2017. That broke the record of 29.3 billion calls set the previous 
year. YouMail estimates the 2018 total will jump to roughly 48 billion. 
 
U.S. phones received some 6.1 million robocalls per hour in 
September 2018 alone, YouMail said. Help may be on the way. West 
Virginia Attorney General Patrick Morrisey said last week he had joined 
a bipartisan group of 40 attorneys general to stop or reduce annoying 
and harmful robocalls. 
 
The coalition is reviewing the technology major telecom companies are 
pursuing to combat illegal robocalls, which can make it appear that the 
incoming call is coming from a legitimate source, such as a well-known 
financial institution, business and/or government entity. "Our office 
receives numerous calls from West Virginia consumers annoyed by the 
prevalence and frequency of robocalls," Morrisey said in a news 
release. "By joining forces, I believe our coalition can work with the 
telecom companies and produce real results to quell these intrusions 
and stop scammers from taking advantage of West 
Virginians." Attorneys general from Ohio and Kentucky are also part of 
the coalition. 
 
Morrisey said the multi-state group he has joined has had in-depth 
meetings with several major telecom companies. The attorneys 
general share information about the technological capabilities already 
in existence or in development to fight these calls. The coalition is 
working to develop a detailed understanding of what is technologically 
feasible to minimize unwanted robocalls and illegal telemarketing, 
engaging the major telecom companies to encourage them to expedite 
the best possible solutions for consumers, and considering further 
recommendations the states should make to the Federal 
Communications Commission, Morrisey said. 
 
The coalition's efforts will enhance West Virginia's ability to enforce 
anti-spoofing legislation passed earlier this year, which prohibits any 
seller or telemarketer from misrepresenting its caller identification data 
in order to deceive the call's recipient, Morrisey said. Meanwhile, the 
FCC is considering action to create a national database of phone 
numbers that have been terminated and reassigned. The database 
would help prevent accidental robocalls to numbers that are no longer 
assigned to consumers who signed up to receive those calls. 
 
FCC Chairman Ajit Pai, who offered the FCC proposal on robocalls, 
has offered another proposal that he says will help prevent spam text 
messages. But spam messaging via texting is not nearly as 
troublesome as robocalls. Pai's announcement says as much. It says 
the spam rate for texts is estimated at 2.8 percent, while the spam rate 
for email is estimated at more than 50 percent. The sheer volume of 
robocalls renders cellphone service almost useless at times. It's good 
to see efforts are underway to limit the damage robocallers are doing 
to our ability to enjoy our phone service. – Huntington (WV) Herald-

Dispatch editorial  
_______________________________________________ 



The advertising model for traditional, linear television is actually pretty 
simple. Networks air TV shows, and those shows have regular 
commercial breaks. In total, they typically end up being around eight 
minutes of commercials every half hour, and 16 minutes in an hour. 
 
Now, as consumer viewing shifts to over-the-top video -- a format 
dominated by the ad-free giant Netflix, and the limited-ad giant 
YouTube -- companies are realizing that those old ad models just won’t 
fly. “It is clear to us that consumers are not going to stand for 16 
minutes of ads per hour,” Scott Rosenberg, the GM of Roku’s platform 
business, said at the Business Insider Ignition conference last week. 
“The consumer we are serving is highly empowered, they have lots of 
screens to choose from -- ad-free experiences to choose from. While 
they value free, there is a tolerance. It is very clear that ad loads will 
come down, and the ads will have to become smarter and more 
engaging.” 
 
So what can companies do? Better targeting and more relevant ads 
are a start, but so are ads that are not interruptive to the viewing 
experience. Roku will be adding search-based and discovery-based 
ads in the coming months, and is looking at other formats as 
well. Other companies, such as Hulu and AT&T, are looking into other 
options, including “pause-vertising,” in which an ad would begin to play 
after a user presses pause on a show they are watching. 
 
The logic is that as consumers increasingly binge-watch shows, they 
are increasingly pausing the action to grab a drink or use the 
bathroom. That could present an opportunity for certain 
advertisers. While some consumers may be annoyed by these types of 
ads, they are certainly less interruptive than traditional commercial 
breaks, and are part of the value exchange of ad-supported OTT. “Ad-
free is a great product, if you can afford that type of viewing 
experience, it gives you back some time,” said Hulu CEO Randy Freer 
at the Business Insider event. “What we really like is that we can offer 
choice. We can offer a $0.99 package, or our Spotify bundle to 
consumers, and that is ad-supported, they understand that, and it has 
less than half of the commercial time than you have in traditional 
markets.” 
 
Value is the key word here. Rosenberg says that consumers clearly 
want free ad-supported options to complement their paid subscriptions, 
and that “free” is the most-searched for term among Roku apps. “I 
think many of us in the industry have been trying to figure out what the 
balance of ad-supported and ad-free viewing will be five years from 
now,” Rosenberg says. “It is very clear to us now at Roku that 
consumers are cutting and shaving the cord, not just because they are 
looking for more choices, but because they want value, so free is a 
really important selection criteria as consumers get into OTT.” 
 
One of the nice things about OTT video is that the ability to target in 
real-time, along with the delivery technology, allows for opportunities 
that were just not possible with linear TV. Sponsorships will continue to 
be a part of OTT, as they were in TV, but new ad formats -- including 
ones that bring interactivity or choice to the equation, as well as more 
targeted and less-interruptive ads -- can change the game for 
consumers and advertisers. – MediaPost   

 



 

   

 

  

 


