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In a move aimed at driving viewers and advertisers to its video-on-demand service, 
Comcast Corp. is making the platform the primary home for new episodes of “Playing 
House,” a low-rated but critically acclaimed situation comedy currently on its USA 
Network. 
 

In its first season on USA, “Playing House,” a show about two female best friends, 
averaged just over one million viewers, according to Nielsen. But Comcast and 
NBCUniversal executives noticed that “Playing House” was particularly popular on-
demand. 
Now, Comcast will begin premiering new episodes of the show through the on-
demand service and air them on the USA Network the following week.  “Sometimes 
the top shows on-demand are not necessarily the top-20 Nielsen shows and ‘Playing 
House’ was one of those shows,” said Matt Strauss, Comcast’s senior vice president 
and general manager of video services. Mr. Strauss said “Playing House” doubled its 
ratings in the three days after airing on USA in Comcast homes. 
 

NBCUniversal, the Comcast unit that houses USA Network, plans to work closely with 
advertisers to create commercial content specifically for “Playing House” as well as a 
way to generate additional revenue for the show.  For example, rather than traditional 
advertisements during the commercial break, the show’s stars Jessica St. Clair and 
Lennon Parham (who are also executive producers) will appear in the commercials 
that will be tied to that episode’s plot.  “It really is a model for the future,” said Linda 
Yaccarino, president of advertising sales for NBCUniversal. “It makes sense for show 
creators and networks to become more connected with advertisers.” she added. The 
hope is also that content created specifically to feature the show being watched will 
keep viewers paying attention during the break. 
 

For pay-TV distributors and programmers, encouraging consumers and Madison 
Avenue to embrace video-on-demand is crucial. That is because, unlike digital video 
recorders, which allow viewers to skip commercials, the fast-forward function is 
typically disabled on video-on-demand services.  Earlier this year, Comcast 
conducted an experiment with the cable channel FX in which new episodes of the 
drama “The Bridge” were made available on video-on-demand prior to appearing on 
the network. Mr. Strauss said about a third of the audience for “The Bridge” that had 
been recording the show via a DVR shifted to on-demand.   FX is a unit of 21st 
Century Fox, which until mid-2013 was part of the same company as Wall Street 
Journal owner News Corp. 
 

USA isn’t giving up on “Playing House.” It will remain the show’s secondary home and 
executives hope the VOD push will drive viewers back to the network. Mr. Strauss 
said the VOD-first model could work well even with shows that have high ratings on 
regular TV.  Neither Mr. Strauss nor Ms. Yaccarino, who refers to DVRs as “that darn 
thing,” think the digital video recorder is headed to dinosaur status. But as the amount 
of original content grows, consumers are using VOD more often.  Mr. Strauss said in 
Comcast homes the average customer spends 17 to 18 hours per month watching 
content on-demand. About 40% of that viewing is television.  The on-demand-first 
option will be available for other pay-TV distributors that carry USA Network. – Wall 

Street Journal 
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