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Washington Post 
The FBI warns that a 
smart TV could give 
hackers a way in  
  
Washington Post 

In July, the King William County (VA) Board of Supervisors voted to 
grant Atlantic Broadband a 15-year franchise plan to provide internet, 
phone and video services to roughly 2,700 homes. The internet 
company has since begun constructing a fiber-to-the-home network in 
the county. After several months of work, the company announced it 
will begin the first round of activations Dec. 12 in Central Garage. 
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The company plans to activate service in different regions of the 
county in the next six months, Atlantic Broadband spokesperson 
Andrew Walton said.  
  
“We’ve made great progress in the build," Atlantic Broadband General 
Manager Scott Randall said. “We look forward to connecting homes 
and businesses with the most advanced services available.” In order to 
meet growing internet demand, the company opened a new office at 
694 Sharon Road in King William where residents can stop in, ask 
questions and purchase services. 
  
The company said the next step is connecting its facilities in Caroline 
County to King William. According to a news release, this will allow the 
company to expand services in the region including providing a 
stronger internet connection. “This initiative brings rural King William 
and surrounding areas into the modern communications age,” King 
William Internet Connectivity Committee Chairmen and recent Board 
elect Ed Moren said. – Tidewater Review (West Point, VA)  
_______________________________________________________ 
  
Comcast broadband subscribers will now be able to communicate with 
customer service representatives using American Sign Language, the 
Philadelphia-based company announced Tuesday, a move that it said 
is a first in the cable industry and continues its focus on making 
products more accessible to customers with different abilities and 

backgrounds.  
  
As part of a partnership with Connect Direct, a subsidiary of the 
Communication Service for the Deaf, Comcast is rolling out "ASL 
Now," which will give customers who communicate with sign language 
the ability to use a video chat to sign with a service representative 
through a desktop or mobile phone. Connect Direct manages the call 
center as a third-party customer service provider, in collaboration with 
Comcast, and all representatives will be deaf individuals who are fluent 
in ASL. Tom Wlodkowski, Comcast's vice president of accessibility, 
said the center will operate the same as similar ones already focused 
on serving customers with specific needs, such as those who speak a 
different language or have physical disabilities. 
  
The service is initially being piloted for Comcast's broadband 
customers, simple billing issues and its Internet Essentials program, a 
$9.95-a-month internet service for qualified low-income 
individuals. Internet Essentials was created in 2011 and has steadily 
opened up to families with school-aged children, veterans and seniors, 
but the program was significantly expanded in August. Nearly three 
million households that participate in any of a dozen federal aid 
programs, including those serving people with disabilities, are now 
eligible to sign up for the service. 
  
While Wlodkowski's team had been looking at creating an ASL-focused 
service with Connect Direct prior to the program's expansion, he said it 
was "a happy coincidence" the two came about at the same time, since 
more people with disabilities now have access to Internet 
Essentials. Prior to ASL Now, Comcast subscribers who communicate 
with ASL could contact customer service through a video relay service 
that allows the customer to use video to sign to an ASL interpreter. The 
interpreter would facilitate the conversation with the service 
representative. That method would sometimes lead to 
miscommunications and longer call times, Wlodkowski said. With ASL 
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Now, Comcast is hoping to decrease those call times by between 30% 
and 40%. 
  
After launching the initial ASL Now pilot, Wlodkowski said Comcast 
plans to use the data about what works and what doesn't to explore 
expanding it for calls related to other Comcast services, like cable TV. 
The initiative is the first in its industry, Comcast said, and continues 
Comcast's focus on boosting accessibility across the company's 
offerings. "We believe that when we build accessible and inclusive 
experiences, we build a better overall experience for everyone," said 
Wlodkowski, who is blind. 
  
He compared their efforts to curb cuts on sidewalks. Curb cuts were 
originally implemented to help individuals who use wheelchairs get 
around easier, but are also regularly used by people pushing strollers 
or pulling suitcases. Comcast's voice-controlled remote, for example, 
came out of its accessibility efforts since it makes it far easier for blind 
individuals to navigate an on-screen guide, but the remote's ease-of-
use resulted in it soon becoming a key selling point for Comcast's next-
generation X1 cable box. "What we're trying to do at Comcast is put 
the electronic equivalent of that curb cut into our service," he said. 
  
Sometimes that means Comcast builds accessibility directly into its 
products, he said, or adapts to existing technologies those individuals 
already rely on. In August, Comcast rolled out a web-based remote for 
tablet and computers that works with existing eye gaze systems to 
allow people with physical limitations to control their televisions with 
their eyes. "Our disabilities are not a lack of ability," he said. "It's a lack 
of a solution.” – Philadelphia Business Journal   
_______________________________________________________ 
  
T-Mobile US Inc. has jumped to an early lead in the race to offer 5G 
service nationwide, a step toward showing it can be a serious 
competitor to larger rivals if it gains approval for its $26.5 billion 
takeover of Sprint Corp. Starting Friday, when T-Mobile stores begin 
offering their first two 5G phones, the service will be available across 
the country. But it won't be the much-vaunted 5G experience that 
wireless carriers have been promising: The service is on a low-band 
600-megahertz signal, which provides broad coverage but not blazing 
speeds. 
  
The offering is a precursor to a more robust network that the company 
says will be made possible with the combination of Sprint's massive 
airwave holdings. "This is the foundational layer of our 5G service," 
said Karri Kuoppamaki, vice president of network technology 
development and strategy. The 600-megahertz band covers large 
territories and travels through walls and deep into buildings. "You won't 
have to go to a specific street corner to get a signal that works," he 
said. 
  
U.S. carriers are vying to become leaders in 5G, hoping to capture 
early adopters and the first wave of new revenue. But the arrival of full-
fledged 5G service -- with as much as 100 times faster speeds and 
nearly zero lag time -- is still a few years away. The initial 5G service 
with low-band spectrum can deliver performance that's comparable to 
the current T-Mobile network. But like all the other wireless operators, 
T-Mobile will follow up in the coming months and years with higher-
frequency signals to move data faster and provide greater network 
capacity. 
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Verizon Communications has started a high-band 5G service in small 
parts of 15 cities, with expansion to 30 markets expected by year-end. 
Verizon initially charged an extra $10 a month for the service but has 
since waived the fee. AT&T plans to have its own low-band 5G in parts 
of 12 cities in the coming weeks, available only to its high-tier 
customers, and has vowed to extend the service nationwide by the 
middle of next year. 
  
Expanded 5G service is a crucial promise T-Mobile has made to 
secure approval for the Sprint takeover. The deal has won approval 
from the U.S. Justice Department and the Federal Communications 
Commission, but it faces a lawsuit from several state attorneys 
general. The case is scheduled for trial Dec. 9. T-Mobile is promoting 
the 5G launch with special prices on two new phones: the OnePlus 7T 
Pro 5G McLaren, made by Oppo Co., a Chinese manufacturer, and the 
Samsung Galaxy Note10+ 5G. T-Mobile's 5G service will be available 
to regular monthly subscribers and pay-as-you-go customers at no 
extra cost. 
  
Just as they did with previous generations of wireless technology, the 
carriers are providing coverage maps so consumers can compare 
service. T-Mobile will have a website to explore where its 5G service is 
available. Verizon has city maps that show where it has its high-band 
“ultra” 5G service. And AT&T has its own city maps. – Bloomberg  

 

 

   

 

  

 


