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Some Facebook employees recently told their managers that they 
were concerned about answering difficult questions about their 
workplace from friends and family over the holidays. 
 
What if Mom or Dad accused the social network of destroying 
democracy? Or what if they said Mark Zuckerberg, Facebook’s chief 
executive, was collecting their online data at the expense of privacy? 
 
So just before Thanksgiving, Facebook rolled out something to help its 
workers: a chatbot that would teach them official company answers for 
dealing with such thorny questions. 
 
If a relative asked how Facebook handled hate speech, for example, 
the chatbot — which is a simple piece of software that uses artificial 
intelligence to carry on a conversation — would instruct the employee 
to answer with these points: 
 
Facebook consults with experts on the matter. 
 
It has hired more moderators to police its content. 
 
It is working on A.I. to spot hate speech. 
 
Regulation is important for addressing the issue. 
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It would also suggest citing statistics from a Facebook report about 
how the company enforces its standards. 
 
The answers were put together by Facebook’s public relations 
department, parroting what company executives have publicly said. 
 
And the chatbot has a name: the “Liam Bot.” (The provenance of the 
name is unclear.) 
 
“Our employees regularly ask for information to use with friends and 
family on topics that have been in the news, especially around the 
holidays,” a Facebook spokeswoman said. “We put this into a chatbot, 
which we began testing this spring.” 
 
Facebook’s reputation has been shredded by a string of scandals — 
including how the site spreads disinformation and can be used to 
meddle in elections — in recent years. In October, Mr. Zuckerberg was 
grilled by lawmakers for hours over everything from political advertising 
to work-force diversity. 
 
For Facebook employees, that has sometimes led to questions from 
family and friends about why they would work for the Silicon Valley 
company. This year, Facebook fell to seventh place from the top spot 
when people were asked where they most wanted to work, according 
to a survey by Glassdoor, the employee reviews site. 
 
Facebook announced the Liam Bot in a message to employees, the 
company said. In past years, Facebook provided employees with 
guidance for the holiday season by sharing news releases in internal 
groups, or directly with those who asked for advice. The company said 
it wanted to create a more efficient way to answer employee questions 
this year. 
 
In its answers, the Liam Bot often links to company blog posts and 
news releases. It doesn’t just provide answers to difficult questions 
about Facebook’s role in the world, either. Liam Bot is also practical 
with personal technology advice. 
 
For instance, if relatives asked a Facebook employee what to do if they 
were locked out of their Facebook accounts because of a password 
reset, Liam Bot could provide a step-by-step solution. – New York 
Times  
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