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Check your phone bill. 
 
AT&T has added 15GB of data to some customers’ phone plans. But 
there’s a catch: The company is jacking up rates on those plans by $10 

a month with “no way to opt out,” The Verge reported on Nov. 6.  
The changes impact customers on AT&T Mobile Share plans, according 
to the company, and the rate increase was effective with the October 
2019 bill. “We are communicating with some customers regarding 
changes to their mobile plans,” the company said in a statement, 
according to The Verge. “Customers have the choice to change their 
plan at any time and can always contact us with questions or to 
understand their options.”  
 
An email to one customer on Nov. 20 reflected a more modest monthly 
rate increase, with the company saying it had “added 3GB of data to 
your plan and increased your monthly rate by $5.” That message said 
the customer could “sign in to review the changes to your 
account.” AT&T has tried to portray the $10, 15GB increase as a 
“bonus” that will benefit consumers. “Enjoy more data. Starting with 
your October 2019 bill, you’ll get an additional 15GB of data on your 
Mobile Share plan,” the company says in a support page on its 
website. “This bonus data comes with a $10 price increase.” 
 
Ars Technica reported on Nov. 7 that “paying an extra $10 for another 
15GB isn’t a bad deal as far as US wireless prices go, but that’s only 

http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOlFix3auTV-mG-w5Rx3Hh7cHZ5pt2DYNQJTHeH-MkKLsTLgu8lDuuQ5X_iK-OW2yQ3vEvkHFrHGb4n6GyN64VX8ju_IdgXsEe_lUufCuAjvV0SJsnF0iJZL_001xtw3juzZdE5SMKtuWcS9T-NH5XQ46cWXqyYyam&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOlFix3auTV-mG-w5Rx3Hh7cHZ5pt2DYNQJTHeH-MkKLsTLgu8lDuuQ5X_iK-OW2yQ3vEvkHFrHGb4n6GyN64VX8ju_IdgXsEe_lUufCuAjvV0SJsnF0iJZL_001xtw3juzZdE5SMKtuWcS9T-NH5XQ46cWXqyYyam&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOlFix3auTV-mG-w5Rx3Hh7cHZ5pt2DYNQJTHeH-MkKLsTLgu8lDuuQ5X_iK-OW2yQ3vEvkHFrHGb4n6GyN64VX8ju_IdgXsEe_lUufCuAjvV0SJsnF0iJZL_001xtw3juzZdE5SMKtuWcS9T-NH5XQ46cWXqyYyam&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOlFix3auTV-mG-w5Rx3Hh7cHZ5pt2DYNQJTHeH-MkKLsTLgu8lDuuQ5X_iK-OW2yQ3vEvkHFrHGb4n6GyN64VX8ju_IdgXsEe_lUufCuAjvV0SJsnF0iJZL_001xtw3juzZdE5SMKtuWcS9T-NH5XQ46cWXqyYyam&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO5KGI8efTfMKPQfLwiRkT2Sd8dt5Bi9r4a_h2Uv30exbUgYmAHbDRgd4ojp6g-aeUJafi1rWVAeYJrtgFLr4FVxmJao87pRe1cOQe5uDv-As-Jz0gzXjFkphYvF970YFmWV9wSbbWo1T7RpSCYj89vU94nwTYidlR7dsnXm8GGydqbVgGAIXoVy0BX9PPt4PAORrR3VEaS6M=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO5KGI8efTfMKPQfLwiRkT2Sd8dt5Bi9r4a_h2Uv30exbUgYmAHbDRgd4ojp6g-aeUJafi1rWVAeYJrtgFLr4FVxmJao87pRe1cOQe5uDv-As-Jz0gzXjFkphYvF970YFmWV9wSbbWo1T7RpSCYj89vU94nwTYidlR7dsnXm8GGydqbVgGAIXoVy0BX9PPt4PAORrR3VEaS6M=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO5KGI8efTfMKPQfLwiRkT2Sd8dt5Bi9r4a_h2Uv30exbUgYmAHbDRgd4ojp6g-aeUJafi1rWVAeYJrtgFLr4FVxmJao87pRe1cOQe5uDv-As-Jz0gzXjFkphYvF970YFmWV9wSbbWo1T7RpSCYj89vU94nwTYidlR7dsnXm8GGydqbVgGAIXoVy0BX9PPt4PAORrR3VEaS6M=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO6yb6A_XEre-5cAPRLPHeiK0fa0PIODPQ0NaNs4d_JBAz9k8QlNd4AiwsPkYlZ3WCPpP_ChtoPlZXnuSsxKSPd1zAOHhi5VgqxuEGLBW9pmkpOPpg1IGYqyBMw_yk_Ea-ShgcLJ9eL2N_bJBVuyS_1aC4YkjJbBIc21DdAg7nSXao3MiskNskCg==&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO6yb6A_XEre-5cAPRLPHeiK0fa0PIODPQ0NaNs4d_JBAz9k8QlNd4AiwsPkYlZ3WCPpP_ChtoPlZXnuSsxKSPd1zAOHhi5VgqxuEGLBW9pmkpOPpg1IGYqyBMw_yk_Ea-ShgcLJ9eL2N_bJBVuyS_1aC4YkjJbBIc21DdAg7nSXao3MiskNskCg==&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO6yb6A_XEre-5cAPRLPHeiK0fa0PIODPQ0NaNs4d_JBAz9k8QlNd4AiwsPkYlZ3WCPpP_ChtoPlZXnuSsxKSPd1zAOHhi5VgqxuEGLBW9pmkpOPpg1IGYqyBMw_yk_Ea-ShgcLJ9eL2N_bJBVuyS_1aC4YkjJbBIc21DdAg7nSXao3MiskNskCg==&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO-zJqMsLpcdhGabRpbCY7Y767syWCniM8L7bOP5kDqWfRMJKXodOLWLp7Fecye9iCyuRNNPWxoL_7jAD0AngROqBkIVGgQEhjOqld8Qj7ctBCOmhC-LfiYPV7arlQc5qYIp0HNsigOMmeGojFkL7lQc-7y3mDPzkh8zq7xOIo1taZ0tnGfi0M2Tq44CHh_HQuCp9NQzVVdNUDyV45p6NrFEknlJG2cloQNZQxnftjLV4=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO-zJqMsLpcdhGabRpbCY7Y767syWCniM8L7bOP5kDqWfRMJKXodOLWLp7Fecye9iCyuRNNPWxoL_7jAD0AngROqBkIVGgQEhjOqld8Qj7ctBCOmhC-LfiYPV7arlQc5qYIp0HNsigOMmeGojFkL7lQc-7y3mDPzkh8zq7xOIo1taZ0tnGfi0M2Tq44CHh_HQuCp9NQzVVdNUDyV45p6NrFEknlJG2cloQNZQxnftjLV4=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO-zJqMsLpcdhGabRpbCY7Y767syWCniM8L7bOP5kDqWfRMJKXodOLWLp7Fecye9iCyuRNNPWxoL_7jAD0AngROqBkIVGgQEhjOqld8Qj7ctBCOmhC-LfiYPV7arlQc5qYIp0HNsigOMmeGojFkL7lQc-7y3mDPzkh8zq7xOIo1taZ0tnGfi0M2Tq44CHh_HQuCp9NQzVVdNUDyV45p6NrFEknlJG2cloQNZQxnftjLV4=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO-zJqMsLpcdhGabRpbCY7Y767syWCniM8L7bOP5kDqWfRMJKXodOLWLp7Fecye9iCyuRNNPWxoL_7jAD0AngROqBkIVGgQEhjOqld8Qj7ctBCOmhC-LfiYPV7arlQc5qYIp0HNsigOMmeGojFkL7lQc-7y3mDPzkh8zq7xOIo1taZ0tnGfi0M2Tq44CHh_HQuCp9NQzVVdNUDyV45p6NrFEknlJG2cloQNZQxnftjLV4=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO-zJqMsLpcdhGabRpbCY7Y767syWCniM8L7bOP5kDqWfRMJKXodOLWLp7Fecye9iCyuRNNPWxoL_7jAD0AngROqBkIVGgQEhjOqld8Qj7ctBCOmhC-LfiYPV7arlQc5qYIp0HNsigOMmeGojFkL7lQc-7y3mDPzkh8zq7xOIo1taZ0tnGfi0M2Tq44CHh_HQuCp9NQzVVdNUDyV45p6NrFEknlJG2cloQNZQxnftjLV4=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOVhPDev4Fy0KNS4hrtUHB6_u0Z_AKtEgXsEAzQcyZTzRmhbZirg4_DtOPRsuLTsB4TUjmFece5GpIkOXZimA1eilX1YDYbRMlPLRfgyPKvTgevxrFm_1p4k0T9n_NiHwYpazC83v17ASpBeEcVs2uWhMX3Zu6v5AOROTQYJWG3sRTckS4sVccSCmK5olvgpTO&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOVhPDev4Fy0KNS4hrtUHB6_u0Z_AKtEgXsEAzQcyZTzRmhbZirg4_DtOPRsuLTsB4TUjmFece5GpIkOXZimA1eilX1YDYbRMlPLRfgyPKvTgevxrFm_1p4k0T9n_NiHwYpazC83v17ASpBeEcVs2uWhMX3Zu6v5AOROTQYJWG3sRTckS4sVccSCmK5olvgpTO&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOOBhp9fdZn2F4ZwUIerAKNGvq3K0CKSsOor_YPk8zbqLUJ6fW4UMq8a12CVv_VVP1PGqJ34umImNNjTnsSRsGvbp14tUf65zPvxu0y1aA16IJ-nsoHq0TiRZiASewS0qZlpL48o48ccN3-2Q5WcwRj_QhcMKWKQs0jFSgy2iSToRuLaLdFVWD1Q==&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOOBhp9fdZn2F4ZwUIerAKNGvq3K0CKSsOor_YPk8zbqLUJ6fW4UMq8a12CVv_VVP1PGqJ34umImNNjTnsSRsGvbp14tUf65zPvxu0y1aA16IJ-nsoHq0TiRZiASewS0qZlpL48o48ccN3-2Q5WcwRj_QhcMKWKQs0jFSgy2iSToRuLaLdFVWD1Q==&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InO9KTTraocHcyciKGp7oP151g7QX2WlfSAgZTM5Tz6DMtHKf2HfAKQnAOtjj6dvhMInmQvt02MiHZOpinUOK459LSSkdIhZAEc3KxfO7Ld02_MUJ6IRH__sFKmDo4SC_l26YFWbzJ4LKtFf1t9KuoU4GkDZb7rztJ4yRgrPDxmTVJdpM_DKV_fGKXQbEEkKa5HpeH81dFuLuPoOx8GobsiqU9lA5CoQKWn6CiR2FoFrutNDV67HszLkg==&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCpEUy9jH1InOjmCRUmbPAooUyc9PpXNb1WC0pSPytQZGm-0fpHHg6LBgWNEhFPFyS1ZXpXxzJBv_wnh-xD0OFY-aD411wRnvNYvQ3fUtX8niAvsdORudMe9myiY4rgJYonqLInRE52BWzsir7joe1cbbHSJkhMvk7TfpxvHSkJGPr3B9kZSH_nYz0S2PsgVYwBDkSpL4NtrhGdRKD-C2EDb_wp5F_ECYxQ==&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==
http://r20.rs6.net/tn.jsp?f=001fq0r_9Tnlco1NEC1ijWTldB-t0Yi6u8z2H1RZ4p1IwrBWVDYO55VCkZ-692zRzinN4uzeJ1dcXKxd2rEuJoJBMbfoDP9jZ9yLdPBJQKQzGzfi3oZICA55xekJojcwpY8vX-PREX-vjc=&c=yDmB9XcXiyCmdbQSd9MuU0gXZu_f8o5UV1gIPI__ARx96vr-FzilZg==&ch=CDIi7zOJNe2d0i_qaPsYW36k1mUFYL1pKuWHvuwKOlIjQXG09t3yAw==


achieve informed 
user consent 
 
Zap2It 
Cable Top 25 for 
Week Ending 
November 17 
 
Harrisburg 
Patriot-News 
Pennsylvania is 
crawling into the 
21st century but 
more reform is 
needed 
 
Beaver Valley 
Times 
Conservative group 
targets Lamb over 
impeachment in new 
digital, TV ad 

 

true if you actually need the extra data. The plans getting the data-and-
price increases already had between 20GB and 60GB of data per 
month at prices that ranged from $100 to $225. Now those plans have 
35GB to 75GB and cost $110 to $235.” AT&T did not immediately 
respond to a request for comment from McClatchy news group on 
Wednesday evening.  
 
According to Ars Technica, the Mobile Share Value plans involved in 
the $10 increase were introduced in 2013 “and are apparently no 
longer offered to new customers.” The publication reported that earlier 
this year AT&T “added $10 and extra data to customer bills ... between 
March and May and mostly affected a different set of Mobile Share 
Value plans, according to another AT&T support document.” – 
McClatchy  
_______________________________________________________ 
 
Verizon announced Tuesday that customers can now access the 
company’s 5G Ultra Wideband network in parts of Boston, Mass., 
Houston, Tex. and Sioux Falls, S.D. With the additional cities, Verizon 
5G Ultra Wideband mobility service is now available in 18 
markets. The service is only available in select portions of those cities. 
In Boston, 5G Ultra Wideband service will be concentrated in the 
following areas: Fenway Park, along Brookline Avenue near Beth 
Israel Hospital and around such landmarks as Emmanuel College, 
Northeastern University, Simmons College, and Harvard Medical 
School. 
 
Other cities with the 5G service are Dallas, Omaha, Chicago, 
Minneapolis, Denver, Providence, St. Paul, Atlanta, Detroit, 
Indianapolis, Washington DC, Phoenix, Boise, Panama City and New 
York City. The carrier says it plans to have 5G access in more than 30 
cities by the end of this year. Among cities to receive service before 
2020 are Charlotte, Cincinnati, Cleveland, Columbus, Des Moines, 
Kansas City, Little Rock, Memphis, San Diego and Salt Lake 
City. “From investing in Boston’s Digital Equity Fund to bringing Fios 
internet and cable to every neighborhood, Verizon has been a strong 
partner to Boston,” said Boston Mayor Martin J. Walsh, in a prepared 
statement. “I’m pleased to see Verizon expanding their 5G network in 
Boston, and look forward to their continued investment in our city.” 
 
“We are building our 5G Ultra Wideband network to support the type of 
transformative breakthroughs people imagine when they think of next-
generation connectivity, and we’re working to build those services with 
leaders in manufacturing, publishing and entertainment, and in our 5G 
Labs,” said Kyle Malady, Verizon’s chief technology officer, in a 
prepared statement. “Bringing 5G mobility services to customers in 
Boston, Houston, and Sioux Falls is just one more step in Verizon’s 
strategy to build 5G right.” – Telecompetitor  
_______________________________________________________ 
 
In late 2017, the Federal Communications Commission officially 
repealed net neutrality, which protected equal access to information 
online. Recent court cases and state laws, however, have returned the 
issue to the public sphere, and it appears that there is still potential for 
a future in which our internet is freely available and its information is 
accessible to all. I will first overview the concept of net neutrality, and 
then examine a recent net neutrality court case, as well as new state-
level laws. An open and accessible internet is key to a free society, 
and we must do everything in our power to make it a reality. 
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Net neutrality is the principle that prevents Internet Service Providers 
from discriminating against different websites, content, and 
information, especially on the basis of how much money a company or 
customer is willing to pay.” Basically, net neutrality states that all traffic is 

equal online. That means that Internet Service Providers (i.e. Comcast 
and Verizon) cannot charge a “speed” fee to businesses as a form of 
selective speed throttling, which would result in the slowdown of 
websites that don’t pay the fee.  
 
Without net neutrality, giant corporations like Netflix, Hulu, or Amazon 
could pay to have their websites load faster for consumers, leaving 
their small competitors in the dust. If you can’t pay the ransom, you 
can’t compete with those who can. This would stifle competition and 
allow monopolies to more easily take hold. In other words, ISPs like 
Comcast, Verizon, and the like can force websites to pay for play. If 
smaller businesses or tech start-ups can’t pay the same fee, as they 
lack the capital to do so, their websites can be legally slowed down for 
customers. This setup could result in the shutdown of small businesses 
before they even get off the ground.  
 
The unfair and inequitable advantage that ISPs can give to the 
wealthier customers should not and cannot be allowed to remain 
unchecked and unregulated. We must ensure that the internet remains 
open, especially considering its role in today’s civil society. Removing 
access based on one’s ability to pay is wrong and detrimental to any 
attempt at a democratic society. 
 
Let’s recap some of the major events that took place over the last two 
years in the fight for net neutrality. Multiple “Days of Action” saw 
millions of people submit new pro-net neutrality comments to the FCC. 
In addition, many of the tech giants themselves came together to voice 
support for net neutrality, including Google, Amazon, Facebook, 
Twitter, and Netflix. These companies support net neutrality not out of 
the goodness of their hearts, but because their users demand it.  
 
Despite the groundswell of activism, net neutrality was repealed in 
Dec. 2017, shortly after Ajit Pai became the head of the FCC. 
Basically, the old rules of ensuring equitable treatment for all were 
overturned. Because most Americans have not noticed a major change 
in the way they access the internet, it may seem that net neutrality is 
not an incredibly important issue. It may even seem that net neutrality 
really isn’t worth fighting for. Yet, in its simplest terms, the unregulated 
internet allows internet service providers to have unmitigated control 
over all of our connections to the internet. This means that the ISPs 
can even go so far as to change how much access an individual 
person has to the internet. 
 
So, what has happened recently? Mozilla v. FCC was filed by Mozilla 
Corporation. Mozilla is a small internet services provider and it sued 
the FCC before the U.S. Court of Appeals in D.C. Mozilla argued that 
the FCC’s 2017 decision to reclassify ISPs as information service 
providers, instead of utility providers, was in error. The reclassification 
makes the internet dangerously similar to how the government 
regulates television providers, which could conceivably result in a 
system where you have to pay for a “streaming package” to access 
non-Netflix video sites at normal speeds, or a “news package” which 
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forces the customer to pay extra to gain access to publications like 
“The Guardian.”  
 
In addition, Mozilla was joined by 22 states who filed their own briefs 
requesting that the court overturn the FCC repeal. Mozilla was just one 
of many organizations that was in opposition to FCC decision of 2017. 
In October 2019, the U.S. Court of Appeals in D.C. made a ruling that 
the FCC did not overstep its authority in 2017 when it allowed the 
deregulation of ISPs. Now, this sounds like bad news, but this D.C. 
Court of Appeals decision had a silver lining. The court found that the 
FCC was in error when it barred states from legislating their own state-
defined net neutrality laws. This is a good sign, as it gives local action, 
especially at the state legislative level, a chance at maintaining and 
instituting an open and accessible internet. It also means that activism 
efforts are more likely to succeed. It is much easier to change state-
level law than federal law. 
 
This recent D.C. Court of Appeals ruling doesn’t come close to ending 
the argument over net neutrality, however. It has just moved the 
debate from the federal level to the state level. Although it may appear 
that the FCC and large companies have won since we still do not have 
net neutrality rules at the federal level, there is a groundswell of 
support to bring back those pre-2017 protections. In fact, at least 29 
states are in the process of introducing bills that would protect net 
neutrality. 
 
It seems clear that net neutrality should be one of the platform issues 
in the upcoming 2020 presidential election. Although the Democrats 
have introduced ‘Save the Internet’ legislation, no new laws are 
necessary. The easiest solution would be to just repeal the FCC’s prior 
ruling.  Bring back the pre-2017 regulations that gave each person, 
regardless of money or influence, the same rights to access the same 
internet services as the big corporations. You can contact your 
congressperson at: (202) 224-3121. – Swarthmore (PA) College 
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