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Wilkinsburg (Allegheny Co.) resident Connie Raymond recently 
switched her cable TV provider from Comcast to Verizon Fios looking 
to save a few bucks. Her bills are lower now — but she isn’t happy. 
 
In August, she and her husband Dale selected Verizon’s entry level 
“Home and Family” package. It included all of the couple’s must-have 
TV channels: the Game Show Network for her, and ESPN, ESPN2 and 
several other sports channels for him. But when Mrs. Raymond settled 
in with her new service and tried to switch on the Game Show 
Network, she was stunned. 
 
Her favorite channel was missing. She was livid. Numerous calls to 
Verizon yielded numerous unsatisfying results. She was told the Game 
Show channel had been pulled from the Home and Family lineup more 
than a year earlier — even though the channel was listed in the 
brochure she was given by Verizon’s door-to-door salesman. 
 
Another representative implied the mix-up was her fault because she 
hadn’t checked the company’s website for the latest channel offerings. 
Mrs. Raymond says no one at Verizon advised her to do that. In 
another call with Verizon, she said she was told that the company can 
“haphazardly change channels so you don’t always get what’s in the 
brochure.” “So they can change channels whenever they want to? It 
doesn’t seem right,” she said. 
 
Verizon offered to cancel her service at no charge, or switch her to a 
higher-tier package costing $50 more a month in order to get the 
Game Show Network along with the sports channels that her husband 
wanted. “We must have talked to 10 different people,” but no one was 
willing to make things right, she said. “I wanted them to admit their 
mistake. I wanted somebody to step up and fix it. I wanted to get what I 
paid for.” She said she felt like the victim of a bait-and-switch 
scheme. “Don’t assume the brochure is correct. It isn’t,” she said. 
 
Verizon spokesman Ray McConville said he couldn’t comment 
specifically on Mrs. Raymond’s case because he didn’t know the 
particulars. But as a matter of policy, he said, Verizon reserves the 
right to change channels at any time. “We do from time to time move 
channels in and out of packages,” he said. “That’s not unique to us. 
That’s generally the standard practice in the TV service industry.” He 
said Verizon’s brochures and other marketing materials “are accurate 

http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKMk3whmgZv5OMWOQ_CXWEp6RBeqAPbEKpVUPMeJ-hGmaAgFB_NGtB12BuEtLB5OImYHke5t5MKik0m4Q4Jqh_nKq57BMLxemCaVBzGN9AtAH&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKMk3whmgZv5OV1t_16mJkXRWCnUC8VXgWCNiKCcoLppZlbMGfN0GIm0Dc62i-u8MRTNryvyx-akGTPToKSIV_HHpFXGpUpfVMfc0hv5nM9NXd3qAIVURyOU=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKMk3whmgZv5OnTBt1Ve8CASoCbCUNH-NFVxn7X5BxJ0Gp0t08C1uggAd7q3Meu-UUPz8KPk5ePg0EYhgUe2HMIo3bg0PvGwmYlkPowb2fGVZ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKMk3whmgZv5OnTBt1Ve8CASoCbCUNH-NFVxn7X5BxJ0Gp0t08C1uggAd7q3Meu-UUPz8KPk5ePg0EYhgUe2HMIo3bg0PvGwmYlkPowb2fGVZ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBecp8YKEqy3UUJVavrbLKxNKJb3GDSutG9nhcMCEPbVZ2-WJnjiwGX_YYDbkLJIOHbCj6VvgtBk3F5GMyyiY4ukiHsXTojEXHZEJt2piH9oXxoxqWR4qlk9_bml5Fef1W8MwyY7fXKa1JZWVWqw4b-GFQdkj5BnZxdOxefV-aV8NdjeIoDfJlvxlRDT2FmPHtzVcDOeQRqkDRrm6FjrOHCTDC5wgAOU5SQ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBecp8YKEqy3UUJVavrbLKxNKJb3GDSutG9nhcMCEPbVZ2-WJnjiwGX_YYDbkLJIOHbCj6VvgtBk3F5GMyyiY4ukiHsXTojEXHZEJt2piH9oXxoxqWR4qlk9_bml5Fef1W8MwyY7fXKa1JZWVWqw4b-GFQdkj5BnZxdOxefV-aV8NdjeIoDfJlvxlRDT2FmPHtzVcDOeQRqkDRrm6FjrOHCTDC5wgAOU5SQ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBecp8YKEqy3UUJVavrbLKxNKJb3GDSutG9nhcMCEPbVZ2-WJnjiwGX_YYDbkLJIOHbCj6VvgtBk3F5GMyyiY4ukiHsXTojEXHZEJt2piH9oXxoxqWR4qlk9_bml5Fef1W8MwyY7fXKa1JZWVWqw4b-GFQdkj5BnZxdOxefV-aV8NdjeIoDfJlvxlRDT2FmPHtzVcDOeQRqkDRrm6FjrOHCTDC5wgAOU5SQ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBecp8YKEqy3UUJVavrbLKxNKJb3GDSutG9nhcMCEPbVZ2-WJnjiwGX_YYDbkLJIOHbCj6VvgtBk3F5GMyyiY4ukiHsXTojEXHZEJt2piH9oXxoxqWR4qlk9_bml5Fef1W8MwyY7fXKa1JZWVWqw4b-GFQdkj5BnZxdOxefV-aV8NdjeIoDfJlvxlRDT2FmPHtzVcDOeQRqkDRrm6FjrOHCTDC5wgAOU5SQ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBecp8YKEqy3UUJVavrbLKxNKJb3GDSutG9nhcMCEPbVZ2-WJnjiwGX_YYDbkLJIOHbCj6VvgtBk3F5GMyyiY4ukiHsXTojEXHZEJt2piH9oXxoxqWR4qlk9_bml5Fef1W8MwyY7fXKa1JZWVWqw4b-GFQdkj5BnZxdOxefV-aV8NdjeIoDfJlvxlRDT2FmPHtzVcDOeQRqkDRrm6FjrOHCTDC5wgAOU5SQ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBecp8YKEqy3UUJVavrbLKxNKJb3GDSutG9nhcMCEPbVZ2-WJnjiwGX_YYDbkLJIOHbCj6VvgtBk3F5GMyyiY4ukiHsXTojEXHZEJt2piH9oXxoxqWR4qlk9_bml5Fef1W8MwyY7fXKa1JZWVWqw4b-GFQdkj5BnZxdOxefV-aV8NdjeIoDfJlvxlRDT2FmPHtzVcDOeQRqkDRrm6FjrOHCTDC5wgAOU5SQ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBecp8YKEqy3UUJVavrbLKxNKJb3GDSutG9nhcMCEPbVZ2-WJnjiwGX_YYDbkLJIOHbCj6VvgtBk3F5GMyyiY4ukiHsXTojEXHZEJt2piH9oXxoxqWR4qlk9_bml5Fef1W8MwyY7fXKa1JZWVWqw4b-GFQdkj5BnZxdOxefV-aV8NdjeIoDfJlvxlRDT2FmPHtzVcDOeQRqkDRrm6FjrOHCTDC5wgAOU5SQ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBecp8YKEqy3UUJVavrbLKxNKJb3GDSutG9nhcMCEPbVZ2-WJnjiwGX_YYDbkLJIOHbCj6VvgtBk3F5GMyyiY4ukiHsXTojEXHZEJt2piH9oXxoxqWR4qlk9_bml5Fef1W8MwyY7fXKa1JZWVWqw4b-GFQdkj5BnZxdOxefV-aV8NdjeIoDfJlvxlRDT2FmPHtzVcDOeQRqkDRrm6FjrOHCTDC5wgAOU5SQ&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBe-8S_xJV_B-YwYNLbTomNmnYM1Uhnix7OIg8mvVq6gGt2ltuCRwTSECpif1I78mmQ3eOk01K-Wa540Ps801aEFGdlVNPqBGTFcnNultu3YGeYk6Bv2rHY1vP__-WlJgefKoYeGD2SLCd0dQLRHSGwDlRmPoOW5LP4L-FNR9tmZ2V7iZtyZ1cloy1k1Yr-SXHx&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBe-8S_xJV_B-YwYNLbTomNmnYM1Uhnix7OIg8mvVq6gGt2ltuCRwTSECpif1I78mmQ3eOk01K-Wa540Ps801aEFGdlVNPqBGTFcnNultu3YGeYk6Bv2rHY1vP__-WlJgefKoYeGD2SLCd0dQLRHSGwDlRmPoOW5LP4L-FNR9tmZ2V7iZtyZ1cloy1k1Yr-SXHx&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBe-8S_xJV_B-YwYNLbTomNmnYM1Uhnix7OIg8mvVq6gGt2ltuCRwTSECpif1I78mmQ3eOk01K-Wa540Ps801aEFGdlVNPqBGTFcnNultu3YGeYk6Bv2rHY1vP__-WlJgefKoYeGD2SLCd0dQLRHSGwDlRmPoOW5LP4L-FNR9tmZ2V7iZtyZ1cloy1k1Yr-SXHx&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBe-8S_xJV_B-YwYNLbTomNmnYM1Uhnix7OIg8mvVq6gGt2ltuCRwTSECpif1I78mmQ3eOk01K-Wa540Ps801aEFGdlVNPqBGTFcnNultu3YGeYk6Bv2rHY1vP__-WlJgefKoYeGD2SLCd0dQLRHSGwDlRmPoOW5LP4L-FNR9tmZ2V7iZtyZ1cloy1k1Yr-SXHx&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBe-8S_xJV_B-YwYNLbTomNmnYM1Uhnix7OIg8mvVq6gGt2ltuCRwTSECpif1I78mmQ3eOk01K-Wa540Ps801aEFGdlVNPqBGTFcnNultu3YGeYk6Bv2rHY1vP__-WlJgefKoYeGD2SLCd0dQLRHSGwDlRmPoOW5LP4L-FNR9tmZ2V7iZtyZ1cloy1k1Yr-SXHx&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeyk0oggwO8L2lnzlpqBw5Ad1uj1urDUMdyEbWP59a1zEy0CV3A-ddrcfX2EdavpgD9ZL2vsXctTOHk99TNn_SGkI7aiqc9fVqJDnvxyXehs9fGE3x5DJVR78_qO34PvSAw2kUxbeVdfuBEP3E6ifdKFYTU4N5nS3_&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeyk0oggwO8L2lnzlpqBw5Ad1uj1urDUMdyEbWP59a1zEy0CV3A-ddrcfX2EdavpgD9ZL2vsXctTOHk99TNn_SGkI7aiqc9fVqJDnvxyXehs9fGE3x5DJVR78_qO34PvSAw2kUxbeVdfuBEP3E6ifdKFYTU4N5nS3_&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeyk0oggwO8L2lnzlpqBw5Ad1uj1urDUMdyEbWP59a1zEy0CV3A-ddrcfX2EdavpgD9ZL2vsXctTOHk99TNn_SGkI7aiqc9fVqJDnvxyXehs9fGE3x5DJVR78_qO34PvSAw2kUxbeVdfuBEP3E6ifdKFYTU4N5nS3_&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeQfI0O411UUHlTpRLj4t2fIXJt3m6tQjjrh4DU7eimknn3z5Y55ziCMsiT_xlTAIy1l4ggvsasC9ENJTgIHX8ao_D1llb7xUznxEygI9CU_2O7YEfvdSbxPslckyBs_dsoLXpsYXoR9i1YyWhXRg2VNxJLN04Xke8qHkxvCR_B5s_j67vj321WcId5gAe5rZ-xZjo8pQPw0-yWSNLmc9pyaDAnEAn_NyWdIMume9ZuZo=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeQfI0O411UUHlTpRLj4t2fIXJt3m6tQjjrh4DU7eimknn3z5Y55ziCMsiT_xlTAIy1l4ggvsasC9ENJTgIHX8ao_D1llb7xUznxEygI9CU_2O7YEfvdSbxPslckyBs_dsoLXpsYXoR9i1YyWhXRg2VNxJLN04Xke8qHkxvCR_B5s_j67vj321WcId5gAe5rZ-xZjo8pQPw0-yWSNLmc9pyaDAnEAn_NyWdIMume9ZuZo=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeQfI0O411UUHlTpRLj4t2fIXJt3m6tQjjrh4DU7eimknn3z5Y55ziCMsiT_xlTAIy1l4ggvsasC9ENJTgIHX8ao_D1llb7xUznxEygI9CU_2O7YEfvdSbxPslckyBs_dsoLXpsYXoR9i1YyWhXRg2VNxJLN04Xke8qHkxvCR_B5s_j67vj321WcId5gAe5rZ-xZjo8pQPw0-yWSNLmc9pyaDAnEAn_NyWdIMume9ZuZo=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeQfI0O411UUHlTpRLj4t2fIXJt3m6tQjjrh4DU7eimknn3z5Y55ziCMsiT_xlTAIy1l4ggvsasC9ENJTgIHX8ao_D1llb7xUznxEygI9CU_2O7YEfvdSbxPslckyBs_dsoLXpsYXoR9i1YyWhXRg2VNxJLN04Xke8qHkxvCR_B5s_j67vj321WcId5gAe5rZ-xZjo8pQPw0-yWSNLmc9pyaDAnEAn_NyWdIMume9ZuZo=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeMa3O9Cj3rrkbGdro3wLvUyWdhgCVuT392bUX3XbNQLN1PCtw0MuTNYi0FsGL2Qxj0z9l7rcn3ko0gB_bbHRUYpY-A_EWmV7N7NpDzcdlHUJdAIE_Q7VmOmurzsV7VLv1RqNP-JOMUfP4TS_1AgqlHYPsAFng5TdgXZHBwUG2XHcOfAjcNzhlI4QorfXUyHgU09HxR_SzeKaXJDbjRVYUuzcQrjBUGjJxzBE3LWOBNlUTsOiRugmuaquIsC-Q6SfDFEU3O_3ZoR1_YnvsjPLFw1yanCHUp683uMORv8KZlvQ=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeMa3O9Cj3rrkbGdro3wLvUyWdhgCVuT392bUX3XbNQLN1PCtw0MuTNYi0FsGL2Qxj0z9l7rcn3ko0gB_bbHRUYpY-A_EWmV7N7NpDzcdlHUJdAIE_Q7VmOmurzsV7VLv1RqNP-JOMUfP4TS_1AgqlHYPsAFng5TdgXZHBwUG2XHcOfAjcNzhlI4QorfXUyHgU09HxR_SzeKaXJDbjRVYUuzcQrjBUGjJxzBE3LWOBNlUTsOiRugmuaquIsC-Q6SfDFEU3O_3ZoR1_YnvsjPLFw1yanCHUp683uMORv8KZlvQ=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeMa3O9Cj3rrkbGdro3wLvUyWdhgCVuT392bUX3XbNQLN1PCtw0MuTNYi0FsGL2Qxj0z9l7rcn3ko0gB_bbHRUYpY-A_EWmV7N7NpDzcdlHUJdAIE_Q7VmOmurzsV7VLv1RqNP-JOMUfP4TS_1AgqlHYPsAFng5TdgXZHBwUG2XHcOfAjcNzhlI4QorfXUyHgU09HxR_SzeKaXJDbjRVYUuzcQrjBUGjJxzBE3LWOBNlUTsOiRugmuaquIsC-Q6SfDFEU3O_3ZoR1_YnvsjPLFw1yanCHUp683uMORv8KZlvQ=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeMa3O9Cj3rrkbGdro3wLvUyWdhgCVuT392bUX3XbNQLN1PCtw0MuTNYi0FsGL2Qxj0z9l7rcn3ko0gB_bbHRUYpY-A_EWmV7N7NpDzcdlHUJdAIE_Q7VmOmurzsV7VLv1RqNP-JOMUfP4TS_1AgqlHYPsAFng5TdgXZHBwUG2XHcOfAjcNzhlI4QorfXUyHgU09HxR_SzeKaXJDbjRVYUuzcQrjBUGjJxzBE3LWOBNlUTsOiRugmuaquIsC-Q6SfDFEU3O_3ZoR1_YnvsjPLFw1yanCHUp683uMORv8KZlvQ=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeMa3O9Cj3rrkbGdro3wLvUyWdhgCVuT392bUX3XbNQLN1PCtw0MuTNYi0FsGL2Qxj0z9l7rcn3ko0gB_bbHRUYpY-A_EWmV7N7NpDzcdlHUJdAIE_Q7VmOmurzsV7VLv1RqNP-JOMUfP4TS_1AgqlHYPsAFng5TdgXZHBwUG2XHcOfAjcNzhlI4QorfXUyHgU09HxR_SzeKaXJDbjRVYUuzcQrjBUGjJxzBE3LWOBNlUTsOiRugmuaquIsC-Q6SfDFEU3O_3ZoR1_YnvsjPLFw1yanCHUp683uMORv8KZlvQ=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeMa3O9Cj3rrkbGdro3wLvUyWdhgCVuT392bUX3XbNQLN1PCtw0MuTNYi0FsGL2Qxj0z9l7rcn3ko0gB_bbHRUYpY-A_EWmV7N7NpDzcdlHUJdAIE_Q7VmOmurzsV7VLv1RqNP-JOMUfP4TS_1AgqlHYPsAFng5TdgXZHBwUG2XHcOfAjcNzhlI4QorfXUyHgU09HxR_SzeKaXJDbjRVYUuzcQrjBUGjJxzBE3LWOBNlUTsOiRugmuaquIsC-Q6SfDFEU3O_3ZoR1_YnvsjPLFw1yanCHUp683uMORv8KZlvQ=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeV87wK1-099XXpq9MalEngbkr_qTVmI0y8W_6IcD2lGeraWPQSgQWX3gntMFbUbVocdVSWuMg3PZy4t7ZPjRbrdTtvn8kYAyYzp7NZjYQKTdPhivIBd3yAO-XEaG1J_7-Dnv8jgzC48WM-bLK5brQh4b-dNqurBIxvX9HmgQaQXD2d4Wjf900WpN8bH9CyyPJ_oz3-LFwIOc=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==
http://r20.rs6.net/tn.jsp?f=001jOqma4NZAA0FsshBZJzrx4nGkoHzDLiqytJoSc_b6YIyUo4LoLeQKCQB_kQm6pBeV87wK1-099XXpq9MalEngbkr_qTVmI0y8W_6IcD2lGeraWPQSgQWX3gntMFbUbVocdVSWuMg3PZy4t7ZPjRbrdTtvn8kYAyYzp7NZjYQKTdPhivIBd3yAO-XEaG1J_7-Dnv8jgzC48WM-bLK5brQh4b-dNqurBIxvX9HmgQaQXD2d4Wjf900WpN8bH9CyyPJ_oz3-LFwIOc=&c=aGHUpiv--k_ru6_ZArMlkGrb0w1I1i6TW86pq8jBX0Gmz-0d_rXWOg==&ch=awFmyKkCzUwMyBHmDS3OD2qiu1jeIXLzdoWwln5fqw9Kuw6rv3wkLQ==


shrink size of 
Legislature 
 
Harrisburg 
Patriot-News  
Op-ed by liberal 
advocacy group 
Pennsylvania 
Spotlight: We're 
behind the billboard 
that prompted Scott 
Wagner's rant. He's 
not fit to be 
governor  
 
USA Today 
'Furious' Democrats 
purchase blitz of 
Facebook ads on 
Kavanaugh, far 
outpacing GOP 
spending 

 

and up-to-date.” An attempt to get clarity on the issue from regulators 
wasn’t easy. The Federal Communications Commission referred 
questions to the Federal Trade Commission, the state Attorney 
General’s office or local franchising authorities. 
 
The FTC in turn referred questions back to the FCC, while the AG’s 
office suggested contacting the Pennsylvania Public Utility 
Commission about the matter. A spokesman for the PUC said the 
agency had no jurisdiction over cable TV operators. He pointed to the 
FCC as the main regulator, which again deferred to the FTC, saying 
Mrs. Raymond’s problem appeared to be a truth-in-advertising case. 
 
Finally, the FTC stepped up, agreeing to comment in general terms 
about truth-in-advertising rules. Although the agency doesn’t get 
involved in individual disputes, it compiles complaints and can take 
action if it determines a company is repeatedly breaking the law. “We 
would look at the representations made either in advertising or the 
sales process, and whether there were material omissions made,” said 
Kristin Williams, an attorney in the FTC’s bureau of consumer 
protection. 
 
Any qualifications or restrictions— such as the ability to change a 
product or service — must be disclosed, she said. In addition, 
disclosures must be “clear and conspicuous,” meaning they should be 
something “a reasonable consumer would see,” she said. When asked 
about Verizon’s disclaimers, Mr. McConville said he would check, but 
never followed up. 
 
Mrs. Raymond provided a copy of her Fios TV brochure, which at the 
bottom of the last page stated, “Verizon Fios TV occasionally changes 
its channel offerings.” Further down it stated, “Programming services 
offered within each package are subject to change.” Ms. Williams 
advised consumers to read sales materials closely before signing up 
for any service. “If there’s something of particular importance, you 
should ask the representative directly about whether it’s included and 
whether it could change,” she said. 
 
Meanwhile, Mrs. Raymond said she was disappointed, but resigned to 
doing without the Game Show channel, including $25,000 Pyramid, 
Cash Cab and Jeopardy re-runs. “I’m not giving Verizon 50 more 
bucks a month,” she said. – Pittsburgh Post-Gazette  
_______________________________________________ 
State Rep. Mike O'Brien, a lifelong Philadelphian and strong advocate 
for the city's public schools, died early Monday of a heart attack in the 
Fishtown home where he grew up. He was 64.  
 
Mr. O'Brien, a six-term House Democrat who was the party's chair of 
the Urban Affairs Committee, had announced in July that he would not 
seek reelection for a seventh term, citing health reasons. His chief of 
staff, Mary Isaacson, had replaced Mr. O'Brien as the party nominee 
for the 175th District seat  representing the city's river wards. "You 
always knew where you stood with him, good or bad," said Isaacson.  
 
Isaacson said members of Mr. O'Brien's family told her that he woke 
early Monday and was having difficulty breathing and then suffered a 
heart attack, dying before an ambulance could arrive. Mr. O'Brien had 
been dealing with health issues for several years, including diabetes 
and a lingering infection in one of his feet. In Mr. O'Brien's 
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memory, Gov. Wolf ordered flags to fly at half-staff. "Mike cared deeply 
for his community and demonstrated his commitment each day he 
went to work," Wolf said in a statement. 
 
Mr. O'Brien attended Northeast Catholic High School for boys and 
graduated from La Salle University. Before entering politics, he was a 
butcher and a director of operations at a meat business in 
Philadelphia. Eventually he became involved in politics. He served as 
the chief of staff for his predecessor in the 175th District, Marie A. 
Lederer, for 12 years before being elected to the state legislature in 
2006. Isaacson succeed him as chief of staff. "He was the best mentor 
I could ever have," she said. 
 
Mr. O'Brien, whose wife, Rita, is a schoolteacher, introduced legislation 
to save schools from layoffs and program cuts by redirecting state 

funds to cover the school district's deficit. In 2014, he proposed that the 
city elect school board officials; unlike in other districts, board 
members in Philadelphia are appointed. "The blame game has to end. 
It ends with an elected board that assumes ultimate responsibility and 
can provide a clear, unbiased funding plan for our schools and our 
children," he said at the time. "He was a proud progressive Democrat 
who was not afraid to fight against the Republican majority," said U.S. 
Rep. Kevin J. Boyle (D., Pa.).  
 
In 2012 Mr. O'Brien opposed the state's voter-ID laws, and in 2013 he 
introduced a bill aimed at helping property owners affected by 
significant property-tax increases under the city's new assessment 

system. He supported equal pay for women and introduced legislation 
to protect whistle-blowers who spoke out against harassment and 
discrimination.  
 
Praise for Mr. O'Brien was bipartisan. "Rep. O'Brien was a strong voice 
for the citizens of Philadelphia during his 12 years in the House and a 
man of common sense and integrity," Speaker Mike Turzai (R., 
Allegheny) said in a statement. "Despite facing health issues, Rep. 
O'Brien never stopped working hard for his constituents and the people 
of Pennsylvania."   
 
Local politicians took to social media to offer condolences and 
reminisce about what O'Brien meant to Philadelphia. "Mike embodied 
everything public service is about – helping people who need help, 
never expecting anything in return along the way," City Council 
President Darrell Clarke said in a statement. "Rest easy Mike." 
 
In addition to his wife, O'Brien is survived a daughter, Bridget, a 
doctoral candidate at Notre Dame, and son, Michael, a research 
scientist at the Chesapeake Biological Laboratory. Funeral 
arrangements were pending. – Philadelphia Inquirer   
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