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S&P Global Although unemployment is pervasive, scammers are working overtime amid 
the coronavirus crisis, Attorney General Josh Shapiro said Monday night in a 
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telephone town hall hosted by U.S. Rep. Chrissy Houlahan. “There has been 
an uptick in scams during the pandemic,” Shapiro said during the 45-minute 
session. “The elderly are the most vulnerable, but everyone is at risk.” 
  
Houlahan, a Chester County Democrat, convened the telephone conference 
on the heels of a recent report from the Federal Trade Commission showing a 
dramatic increase in scams during the crisis. The FTC, which monitors 
consumer fraud, received 4.7 million reports of scams in 2020. That’s an 
increase of 1.5 million, or 32 percent, over 2019. The agency estimates 
consumer losses around $3.3 billion. Most vulnerable are people in the over-60 
age group, which the FTC estimates lost $56 million to coronavirus related 
scams. 
  
As of Feb. 10, the U.S. Department of Homeland Security seized about $33 
million from scams that sold counterfeit N95 masks. Responding to questions 
from callers, Shapiro advised recipients to never give money, personal 
information or financial information on an unsolicited phone call. Never pay 
solicitations with gift cards, he said, which are untraceable and make it more 
difficult for law enforcement officers to do their job. 
  
The Social Security Administration and Internal Revenue Service, he 
emphasized, do not make unsolicited calls. Responding to a 73-year-old 
Coatesville man’s query about how to verify a call came from Social Security, 
Shapiro said the agency would provide a PIN that would enable the recipient to 
verify the caller was legitimate. 
  
Shapiro cautioned against calls that ask recipients to pay for the COVID-19 
vaccine, which is free. He also warned of the so-called Jamaican Lottery scam, 
where callers notify recipients they won the lottery but have to pay the taxes 
before collecting the money. His office, Shapiro said, recently broke up a 
Pittsburgh-based lottery scam. 
  
Houlahan, who represents Chester County and parts of Berks County, said 
she will co-sponsor legislation that allows telephone carriers to offer call-
blocking services at no charge to customers. Similar legislation passed the 
House but not the Senate in the last session. With a Democratic majority in the 
Senate, Houlahan suggested it has a better chance of becoming law in the 
current session.  
  
Shapiro said his office is working with the Federal Communications 
Commission to strengthen laws against “spoofing,” calls where scammers 
disguise themselves by using local phone numbers as a cover.  People who 
believe they have been a victim of a scam, Shapiro said, can report it 
at scams@attorneygeneral.gov.  
  
Not all of the questions from callers involved scams. One caller asked 
Houlahan what could be done to improve distribution of coronavirus vaccine in 
Berks and Chester counties. On Monday, Houlahan said, she expressed 
concern about vaccine distribution during a call to Gov. Wolf’s office. She is 
among four members of Congress to stress the importance of the issue in a 
letter to Gov. Wolf, and has voiced similar concerns to President Biden’s 
staff. “I don’t believe Pennsylvania is getting its fair share of vaccine,” said 
Houlahan, who based her conclusion on the state’s population, prevalence of 
the disease and the number of deaths due to COVID-19. The good news, 
Houlahan said, is that she believes Pennsylvania is in line to receive 80,000 to 
90,000 doses of the new Johnson & Johnson vaccine. – Reading Eagle  
______________________________________________________________ 
  
It's becoming fashionable for cable operators to distance themselves from pay-
TV as they shift their focus to broadband, but Charter Communications is not 
about to go to that extreme just yet. "We're not giving up" on video, Tom 
Rutledge, Charter's chairman and CEO, said today at Morgan Stanley's virtual 
Technology, Media & Telecom Conference.  
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“Television is becoming a broadband product, clearly," Rutledge said, but 
stressed that Charter has no plans to exit that business. Notably, Charter 
bucked the trend in 2020 by adding pay-TV subs, thanks to strong pull-through 
from massive broadband subscriber sign-ups (Charter added about 19,000 
residential video subs for all of 2020). "I think live TV will continue to be sold in 
a linear package for a significant time.” 
  
But he does at least acknowledge that the pay-TV landscape is changing amid 
the rise of streaming options and the fact that many customers who still like 
pay-TV are being priced out of the market. Charter, Rutledge said, is in 
position to manage its video relationships with customers by selling streaming 
packages and serving as a "storefront and an aggregator." Rutledge has 
recently talked up the potential of the company's IP-capable "Worldbox" as a 
device that can support both the legacy pay-TV world and the OTT world. 
Likewise, Charter's recent deals with Disney and NBCU factored in carriage 
and integration of the media giants' respective direct-to-consumer streaming 
services. "Opportunities are there for content companies to make it good for 
them, and make it good for us," he said.  
  
Rutledge noted that the proliferation of these premium streaming services can 
also add up and get expensive quickly, resulting in a bigger bill for consumers 
and potentially smaller distribution for the programmers. "That's the reality of 
it," he said. Rutledge also touted Charter's ambitious plan to expand its 
footprint, a plan that was recently amplified by its winnings from phase 1 of the 
Rural Digital Opportunity Fund (RDOF).  
  
While it's more costly to deploy broadband in rural areas, Charter's move there 
is aided financially by the RDOF subsidy and partly justified by the expectation 
that bringing broadband to these areas in need will result in "very high" 
customer penetration. It's a complicated and expensive process, but "you can 
make a return," Rutledge said. While fiber-to-the-premises (FTTP) 
deployments are a big focus of Charter's RDOF-facing plan, Rutledge believes 
that Charter's HFC network, now fully upgraded to DOCSIS 3.1, has plenty of 
gas in the tank to handle fiber competition.  
  
Charter has "just scratched the surface on the plant we have deployed," he 
said. The upstream piece of the network has lots of potential capacity through 
the use of "mid-split" or "high-split" upgrades that expand the amount of 
spectrum dedicated to the upstream, he added. Rutledge views 5G-based 
fixed wireless as a potential threat, but believes operators will need to spend 
heavily to turn that into a true home broadband competitor and replacement 
service. Rutledge was also asked if the US needs to be more aggressive with 
wired/wireless convergence. How that might manifest itself with respect to 
M&A and investment in the US "isn't fully clear," he said. "I'm not going to say 
we're going to buy T-Mobile or they're going to buy us.” – LightReading  
______________________________________________________________ 
  
Virginia Gov. Ralph Northam (D) signed the Consumer Data Protection Act on 
Tuesday, making Virginia the second state in the U.S. to pass a 
comprehensive data privacy law. The bill will give consumers the right to opt 
out of having their personal data processed for targeted advertising and the 
right to confirm if their data is being processed.   
  
State Sen. David Marsden (D), who introduced the bill, cheered Northam’s 
signing. “This is a huge step forward. By creating this omnibus bill, we take the 
lead in data privacy in the United States. This omnibus bill is clear, concise, 
and holds companies accountable for protecting consumer data in providing 
protections for consumers,” Marsden said in a statement.  A spokesperson for 
Northam did not immediately respond for comment.  
  
The law will go into effect in 2023 and applies to all businesses that control or 
process the proposal data of at least 100,000 consumers, derive more than 50 
percent gross revenue from the sale of personal data or process the personal 
data of at least 25,000 consumers.  Virginia’s bill follows in the footsteps of a 
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privacy bill California passed in 2018. California expanded on its law in 
November through a ballot measure.  
  
Unlike California’s bill, however, Virginia’s lacks a private right of action, 
meaning individuals are limited in their ability to sue and the enforcement is 
largely left up to the state attorney general.  Other states are also considering 
data privacy proposals. In Washington, lawmakers restarted a debate on a 
privacy bill that is similar to Virginia’s. New York Gov. Andrew Cuomo (D) has 
also backed similar legislation, and Oklahoma and Utah are also weighing their 
own. – The Hill  
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